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O 3AIIUTE ITPAB IOTPEGUTEJIEA

[punsar INanatoit npeacrasureneii 5 nexadbps 2001 roga
Ono6pen CoseroMm Pecriyosmuku 20 nexadpst 2001 roma

I'maBa 1
OBIIHUE ITOJIOXKEHUSI

Cratpa 1. OCHOBHBIE TEPMUHBI U UX ONPEICITICHUS

B HacTosiiiem 3akoHe TPUMEHSIOTCS CIEAYIOUIE OCHOBHBIE TEPMUHBI U UX OIpEIeIeHHUS:

6e30macHOCTh ToBapa (paboThl, YCIIYTH) - COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK TOBapa
(paboThl, yCIIyru), MpU KOTOPHIX ToBap (paboTa, yciayra) He SIBISETCS BpPEIHBIM U HE
IpEeJCTaBIsIeT OMIACHOCTH JJIS )KU3HHU, 370POBbsI, HACIEICTBEHHOCTH, UMYIIIECTBA MOTPEOUTENS U
OKpY’Xarollel cpelbl MpU OOBIYHBIX YCIOBUSAX HCIOJB30BAaHUS TOBapa (pe3yibTaTa paboThl,
YCIIYTH), XpaHEeHUs!, TPAHCTIOPTHUPOBKH U YTUIM3AIMU TOBapa (pe3ynbTaTa padoThl);

rapaHTUUHBIA CPOK - KaJEHJAPHBIA CPOK, YCTAHOBJICHHBIN B JIHSX, MECSIax, rogax, Uiu
HapabOTKa, YCTAaHOBJICHHAs B yYacax, LIMKJIAX CpabaThIBaHWM, KHJIOMETpax Mpodera WM HMHBIX
AQHAJIOTMYHBIX MOKA3aTeNsaX, MPeayCMOTPEHHBIE 3aKOHOIaTEILCTBOM UM JOTOBOPOM, B T€UEHUE
KOTOPBIX TOBap (pe3yibTaT paboThl, YCIIyra) IOJKEH COOTBETCTBOBATH TPEOOBAaHHUSAM K €ro
Ka4yeCTBY, ONpeAENICHHBIM B MOPAJIKE, YCTAHOBICHHOM 3aKOHO1aTEIbCTBOM;

JTOKYMEHT, TMOATBEpXKAalImuil (akr npuoOpereHHs ToBapa (BBIIOJHEHHUS pPabOTHI,
OKa3aHWsl YCIYTH), - KACCOBBIM (TOBApHBIN) YeK JMOO KBHUTAHIUS K MPUXOAHOMY KacCOBOMY
OpAepY, KBUTAHIUS K OTPHIBHOMY TaJIOHY, HaJJIeKAIUM 00pa3oM 0(pOpMIICHHBINH TEXHUYECKHMA
NacnopT, HMHCTPYKLUMSI IO SKCITyaTallid, PYKOBOJCTBO TIOJb30BaTENsd, WHOM JIOKYMEHT,
COJIep KAIIMI CBEJICHNsI O HAMMEHOBAaHUH ToBapa (padoThl, yCIYyTr), CTOMMOCTH ToBapa (pabdoThl,
YCIIYTH), JaTe TpHOOpEeTeHHUsT ToBapa (CPOKE BBIMOJHEHUS PaOOTHI, MEPUOEC OKa3aHUS YCIYTH),
npojasle (WcronHUTene), O(GOPMICHHBI B TOpsAKE, YTBEpKIaeMOM MMHUCTEPCTBOM
toproiu PecnyOnuku benapych, ecin WMHOM MOpSAOK HE NPEAYCMOTPEH HOPMATHUBHBIMU
npaBoBbIMU akTamu IIpesunenta Pecyonuku benapyce;

JOPOTOCTOSIIHIM TOBap - TOBAp, CTOMMOCTh KOTOPOTO B YeThIpecTa 1 OoJiee pa3 mpeBbIIIaeT
pa3mep 6a30BOi BETMUUHBI, YCTAHOBIIEHHBIN Ha JIEHb pean3alii NOTPeOUTEIIO TOBApa;

M3TOTOBUTENh - OpraHu3amus, ee¢ (Quiuan, NpeAcTaBUTEILCTBO, MHOE 000CO0JICHHOE
NOJpa3JieIeHue, PaCIONIOKEHHOE BHE MeCTa HAaXOXXICHHWS OpraHu3alud, WHAWBUIAYaJIbHBINA
npearpuHUMAaTeb, MPOU3BOAAIIME TOBaphl JJI peaau3aldyd NOTPeOUTENIo, a TakkKe HHOe
¢u3nueckoe JMIO, OCYLIECTBISIONIEE H3TOTOBICHHE TOBApOB B paMKax pPEeMECIEHHOU
NEeSTENIbHOCTH WM MPOU3BOJISIIEE TOBApPHI (32 UCKIIOYEHUEM IMOJAKIIM3HBIX TOBapOB, TOBAPOB,
MOJUIeXKAIIX MApKUPOBKE KOHTPOJIBHBIMH (MIECHTH()PHUKALMOHHBIMU) 3HAKAMU), OTHECEHHBIE K
TOBapHBIM TpYIIaM, OINpeAeJeHHBIM 3aKOHOJATEeNbCTBOM, MJIsl IOCIEAYyIoIIed HMX pa3oBOi
peanu3ani Ha TOPTOBBIX MECTAaX Ha PBIHKAX M (MJIM) MHBIX MECTaxX, Ha KOTOPBIX TOPTOBIISA
MOJKET OCYIIECTBISATHCS B COOTBETCTBUU C 3aKOHOJATENLCTBOM (Haniee - (U3MUECKOe JIUIO,
MIPOU3BOJISIIIEE TOBAPHI);

WCTIONTHUTENIb - OpraHM3aius, ee (Quiauan, NpeICcTaBUTENbCTBO, HWHOE 000c00JIeHHOE
NOJpa3/ieIeHue, PACIONOKEHHOE BHE MeCTa HaXOXKICHHUS OpraHu3alud, WHAWBUAYaJIbHBINA
IpeapUHUMATENb, BBIMOIHAIONIME PA0OTHl WM OKa3bIBAIOLIUE YCIYTH MOTPEOUTENI0, a TaKKe
uHOe (pU3MUecKoe IO, BBINOJHSAIONIEE pabOTHl WIM OKa3bIBalOIIee YCIYyrH B paMKax
PEMECIICHHOW IesATeIbHOCTH MO0 OKa3bIBaIOIIEe YCIyrH B chepe arpo3korypusma (janee -
¢du3nUeckoe JHII0, BHIIOIHAONIEE pabOThI, OKa3bIBAOIIEE YCIYTH);

KadyecTBO ToBapa (pabOoThI, YCIYyTH) - COBOKYMHOCTh CBOWCTB M XapaKTEPUCTHUK TOBapa
(paboThI, YCIYTH), OTHOCSIIUXCS K €ro CIIOCOOHOCTH YAOBIETBOPUTH YCTAaHOBIICHHBIC W (WIIN)



npeanojgaraeMbie MOTPEOHOCTH TOTpeduTens (0e30macHOCTh, (PYHKIIMOHAIBHASI TTPUTOTHOCTD,
SKCIUTYaTAallUOHHBIC XAapPaKTCPUCTHUKU, HAACKHOCTb, 3SKOHOMUUYCCKHUC, I/IH(l)OpMaLII/IOHHBIG )41
ACTETUYECKUE TPEOOBAHUS U JIP.);

KOJIMYECTBO TOBapa (pe3ynbTaTa paboThl) - BeC, 00beM, JJIMHA, TUIOMAAb TN KOJIMYECTBO
eIMHUI] ToBapa (pe3ysbraTta padoThl);

KpYIMHOTa0apUTHEBIN TOBap - TOBAp, pa3Mep KOTOPOTO B CyMME TpeX M3MEpEeHUH (BBICOTA,
IUpPHUHA, ITTMHA) TpeBbimaeT 150 caHTUMETPOB;

HEJ0CTaTOK TOoBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboOThI, YCIIyTH)
HOPMAaTUBHBIM JIOKYMEHTaM, YyCTaHaBIMBAIOUIMM TpeOOBaHHSA K KadecTBYy ToBapa (paloTshl,
yCIIyTH), THOMY 3aKOHOAATENbCTBY UJIH YCIOBUSIM OTOBOPA;

HOpPMAaTHBHBIE JOKYMEHTHI, YCTaHABIMBAIOILINE TPeOOBaHMUS K KauecTBY ToBapa (paboThl,
YCIIyTH), - TEXHUYECKHE HOPMaTHUBHbIE MPABOBBIE aKThl B 00JaCTH TEXHUYECKOIO0 HOPMUPOBAHUS
U CTaHAapTU3alluv, CAHUTAPHBLIC HOPMBI, IpaBujla WU TUT'HCHUYCCKUC HOPMATUBLI, APYIrUc
TEXHUUYECKHE HOPMAaTUBHBIE NIPAaBOBBIE aKThI, YCTAHABIMBAIOIIKE TPEOOBaHUS K KaUECTBY TOBapa
(paboTsl, yciayru);

a63a11 uckiIroveH. - 3akoH Pecnyonuku bemapycs ot 02.05.2012 N 353-3;

MOCTAaBIIUK - OpraHu3anus, I/IH[[I/IBHI[yaHBHBIﬁ npeaApUHUMATECIIb, OCYHICCTBIIAIOMIUC Ha
tepputopun Pecniybnuku benapych nedrenbHOCTh MO pead3allid MpUOOPETEHHOro ToBapa
APYyruM opraHusanusaM, UHIAUBUAYAJIbHBIM NPCANPHUHUMATEIAM, HHBIM q)H3I/I‘-I€CKI/IM JmnaaM 1151
MCIIOJIb30BaHUS €r0 B MPEANTPUHUMATEIHCKON IEATEIHHOCTH WM B UHBIX LIEJISX, HE CBA3aHHBIX C
JIMYHBbIM, CCMCﬁHBIM, JOMalllHUM HW HWHBIM HOI[OGHBIM HUCIIOJIB30BaHHUECM, B TOM YHCIIC
OpraHu3aIysl, HHINBUAYAIbHBIN NPeANpPUHUMATEINb, OCYIIECTBISIONINE AeSTeIbHOCTh 10 BBO3Y
TOBapa Ha Teppuroputo PecmyOnmukum bemapych nans ero moclenyromield peanu3alud Ha
tepputopuu Pecriyonuku benapyce (nanee - ummnoprep);

noTpeduTens - GU3NUYECKOE JIUI0, UMEIOIee HAMEPEeHHEe 3aKa3aTh WM MPUOOpEecTH 00
3aKaspIBaroIIee, MpruodpeTaroIiee ToBap (padboTy, YCIyry) WiId UCTOIb3YIoIIee ToBap (pe3yabTar
pa6OTBI, YCJIYTy) HUCKIIIOYUHUTCIIbHO JIsA JIMYHBIX, CCMCﬁHBIX, AOMAIIHUX W HWHBIX HYXI, HC
CBSI3aHHBIX C OCYIIECTBIIEHUEM MPEIIPUHUMATENbCKON NESTEIbHOCTH;

MpEeACTaBUTENb W3TOTOBUTENS, MpOAaBId, MOCTaBIIMKA (Jajee - MpPEeJICTABUTEINb) -
opraHuzamus, ee (uiuana, TPeICTaBUTEIBCTBO, HMHOE O00O0COOJICHHOE IOapa3iciiCHHeE,
PACIIOJIOKCHHOC BHC MCCTA HAXOXKIACHUA OpraHu3aluu, HHI[HBHHyaHBHBIﬁ npeaAnpUuHUMATECIIb,
OCYIIECTBIISIONINE JEATENbHOCTh HAa OCHOBAaHMM JIOTOBOpa C M3TOTOBHUTENEM (IIPOAABIIOM,
MIOCTABIIMKOM) M YIOJHOMOYEHHBIE UM Ha NPHUHATHE U (WJIM) YIOBJIETBOpEHHE TpeOOBaHMIA
noTpeOuTeNel B OTHOIIEHNWU ToBapa (pe3ynibTaTa paboThl, YCIYTH ) HEHAJISKAIIIETO KaYeCTBa;

MpojaBel] - OpraHm3anus, ee¢ ¢QuiInal, MOpeICTaBUTEICTBO, HWHOE 000COOIeHHOE
noJipa3fieliecHne, paclooKEHHOEe BHE MeCTa HaXOXJACHUS OpraHu3allud, WHIUBUIyaIbHBIN
OpeANpUHIMATENb, PEATU3YIOIIMEe TOBAapHl MOTPEOUTENO0 MO JOTOBOPY PO3HUYHOM KYILIH-
IPOJaXH, a TaKke MHOe (PU3HUECKOE JIUIO, OCYIIECTRIISIIOIIEE peal3aliio TOBAPOB B paMKax
PEMECIIEHHOM 1eATENbHOCTH WM PA30BYIO PEAJIM3alMI0 Ha TOPrOBBIX MECTAX HA PhIHKAX U (MJIN)
MHBIX MeCTaX, Ha KOTOPBIX TOPIOBIS MOXKET OCYIIECTBISATHCS B COOTBETCTBUHM C
3aKOHOJIaTeNILCTBOM, IPOU3BE/ICHHBIX, MepepadOTaHHbIX MO0 MPHOOPETEHHBIX UM TOBApoOB (3a
UCKJTIIOYEHHEM TMOJAKIM3HBIX TOBApPOB, TOBApOB, MOJUIEKAIIMX MAapKUPOBKE KOHTPOIHHBIMU
(MneHTU(UKAIMOHHBIMU) 3HAKaMM), OTHECEHHBIX K TOBAapHBIM TIpPYyIMIaM, OIpeIeIeHHBIM
3aKOHOJATEIHCTBOM (Jlajiee, eCI MHOE HE MPEeyCMOTPEHO HACTOAIIUM 3aKOHOM, - (hu3ndeckoe
JUI0, OCYIIECTBIISIONICE pPealn3aliio TOBAPOB B pPaMKaX PEMECICHHOH NesATENIbHOCTH WM
Pa30BYIO peanu3aliio TOBapOB Ha PHIHKE);

PEMOHTHAsA oOpraHu3anus - oOpraHusanus, cC q)HJII/IaH, npeaACTaBUTCILCTBO, HWHOC
000co0IeHHOE TTo/Ipa3/ielieHne, PacloloKEHHOE BHE MECTa HAX0XK/IEHUSI OpraHU3allii, a TaKKe
B ICJIAX HACTOALICTO 3akoHa HH[[HBH,[[yaHLHBIﬁ npeanpuHuMarejib, OCYIICCTBIIAIOIINC
yCTpaHEHHE HEIOCTaTKOB TOBapa, B TOM 4YHCI€ B TEUYEHHE TapaHTUHHOTO CpOKa, HHOE
buzHyecKoe U0, OCYIIECTBISIONIEE PEMOHT TOBAPOB B PAMKAX PEMECIIEHHOU JIeATEIbHOCTH;

CPOK TOJIHOCTH - CPOK, MO0 HCTEYCHHH KOTOPOro TOBap (pe3ysbTaT paOOThI) CUUTACTCS
HCIIPUTOJAHBIM JJIS1 UCITOJIB30BAHUS MO HA3HAYCHUIO,



CPOK CITy)OBbl - KaJCHIApHBIA CPOK, YCTAHOBJICHHBIA B JHSAX, MeCSIax, rojax, HIA
HapaboOTKa, YCTAaHOBJICHHAs B yYacax, LIMKJIAX CpabaThIBaHWM, KHJIOMETpax Mpodera WM MHBIX
AQHAJIOTUYHBIX TTOKA3aTelsX, MPEAYCMOTPEHHBIE 3aKOHOIATEICTBOM WIIM IOTOBOPOM HCXOJIS U3
(YHKIMOHATIBHOTO Ha3HAYCHHsS TOBapa (pe3ynapTaTta paboThl), B TEUEHHE KOTOPBIX H3TOTOBUTEIH
(ucnomHUTENH) 00s3yeTCsl 0OecreunBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIOJIb30BAHUS TOBapa
(pe3yanaTa pa60TbI) 110 Ha3HAYCHHUIO U HECTH OTBCTCTBCHHOCTDL 3a HEAOCTATKH, BOZHUKIIHUC I10
€ro BHHE;

CPOK XpaHEHUS - CPOK, B TEUEHHUE KOTOPOTro ToBap (pe3ynbTar paboThl) MPU COOIIOICHUN
YCTAHOBJICHHBIX YCIIOBHI XpaHEHHUS COXPAHSET CBOWCTBA W XapPAKTEPUCTHKH, YKa3aHHBIC B
HOPMATHUBHBIX JOKYMEHTaX, YCTAaHABIHMBAIOIIUX TpPEOOBaHMS K KadecTBY ToBapa (paboThl,
yCIIYTH), U (WJIM) B IOTOBOPE;

CYIIIECTBEHHBIM HEJOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIN HEIOCTATOK, JINOO
HEJOCTAaTOK, KOTOPBIM HE MOXET OBITh YCTpaHEeH 0e3 Hecopa3MepHBIX PacxojioB (B pa3mepe
TPUAIIATH U OoJiee MPOICHTOB OT CTOMMOCTH ToBapa (paboThl, YCIYTH), OINpeAesieMOd Ha
MOMEHT YCTPAaHEHMsS HEIOCTaTKa) JIMOO HEeCOpa3MEpHBIX 3aTpaT BpPEMEHHU (TPEBBIIAIONIUX
MaKCHUMAaJIbHO JOMYCTUMBIE 3aTPaThl BPEMEHH, YCTaHOBIICHHBIE TEXHHUECKUMH HOPMATHBHBIMH
IMpaBOBbBIMHA aKTaMHu Ha YCTpaHCHHC AHAJIOTUYHOT'O HeI[OCTaTKa), i BBISBIISACTCA
HEOJHOKPATHO, WJIM TPOSBISECTCS BHOBH IIOCJIE €ro YCTpaHeHHs, JIMOO Apyrue MmoaoOHbIe
HEOCTATKH.

Cratps 2. Cdepa neiicTBUs HACTOSIIETO 3aKOHA

1. [eiictBue HacTosIIEero 3akoHa pacHpOCTPAaHAETCS HA OTHOLICHUS MEXAY
NOTPEOUTENSIMU W M3TOTOBUTESIMH, NPOAABIAMH, TOCTaBUIMKAMHU, MPEICTABUTEISIMU,
UCIIOJIHUTENIIMA, PEMOHTHBIMU OpraHU3alMsMHU, BO3HHUKAIOLIME W3 JOTOBOPOB PO3HUYHOMN
KYIUTU-TIPOJ@XXH, MOApsAJa, apeH/Abl, CTPaxOBaHMs, XpaHEHHs, dHEProcHaOKeHUs, KOMHUCCHH,
NIEPEeBO3KU MAcCaXXHpa M ero Oaraxka, rpys3a, BO3ME3HOIO OKa3aHHs YCIYT U MHBIX MOJOOHBIX
JIOTOBOPOB.

2. 3amura npaB noTpeOuTenei, CBI3aHHBIX C OTHOIIECHUSIMH, BHITEKAIOIIUMHU U3 JOTOBOpa
CO3/1aHUsI OOBEKTa JI0JIEBOIO CTPOUTENIBCTBA, OCYIIECTBIISETCS B COOTBETCTBUU C HACTOSIIUM
3aKOHOM ¥ HHBIM 3aKOHOJATENILCTBOM O 3allUTe MpaB MoTpeOuTeneil B yacTu, He
MPOTUBOpEYAIIeH HOPMATUBHBIM MTPaBOBLIM akTaM IIpesunenta Pecyonuku benapych.

Crarbs 3. [IpaBoBO€ peryaupoBaHue OTHOIIEHUN B 00JIACTH 3aIlMTHI TTpaB MOTpeOuTENCH

1. OTHomieHHsT B 00JacTH 3alIUMTHI TIpaB MOTpeOUTened peryaupyrorcs [paxaaHCKUM
koznekcoMm Pecniy6nuku benapych, HacToAnM 3aKOHOM U UHBIM 3aKOHOIATEIbCTBOM.

2. TocynapcTBeHHBIE OpraHbl HE BIIpaBe MPUHUMATh HOpPMATHUBHBIE IPABOBBIE AaKTHI,
MPOTUBOpEYAIINE TMOJOKEHHUSIM HACTOSIIET0 3aKOHAa, B TOM YKCJIE HOPMATHBHBIE MPABOBBIC
aKThbl, KOTOpPbIE MOTYT OIPaHUYUBATh MpaBa MOTPeOUTENeH U CHIUKATh TApAaHTHH UX 3aIUTHI 10
CPaBHEHHIO C IPEAYCMOTPEHHBIMH HACTOSIIIMM 3aKOHOM, €CIIM HMHOE HE YCTAaHOBJIEHO
Koncturymnueii PecnyOnuku benmapych wim HOpMAaTHUBHBIMHM TIPaBOBBIMHU akTamu [Ipe3upeHta
Pecriybnuku benapych.

3. IlpaBurensctBo PecnyOnmuku benapych He BmpaBe MopydyaTh IOJAYMHEHHBIM €My
roCyJapCTBEHHBIM OpraHaM MPUHUMAaTh HOPMAaTHBHBIE MPABOBBIE AKThI, COAEPKAIINE HOPMBI O
3allUTEe TpaB MOTpeOUTENeH, €CM WHOE€ HE YCTAHOBJICHO HACTOSIIMM 3aKOHOM H (WIIH)
HOpPMAaTHUBHBIMU IIPaBOBBIMU akTamu Ilpesnnenrta PecyOnnku benapyce.

Cratbs 4. Mex1yHapOIHbIE I0TOBOPBI
Ecnu MexayHapoaHbiM goroBopoM PecriyOnmku benapyck ycTaHOBIIEHBI MHBIE MpaBHIIa,

YyeM Te, KOTOpble TMpPEeAyCMOTPEHbl HACTOSIIMM 3aKOHOM, TO TPUMEHSIOTCS TpaBuiIa
MEXYHapOAHOIO J0r0OBOpA.



Cratbs 5. [IpaBa norpeOutens

1. ITorpebuTens UMeeT MpaBo Ha:

1.1. mpocBemieHrne B 00J1aCTH 3aIUTHI TTPaB MOTPEOUTENCH;

1.2. undopmammio o ToBapax (paborax, ychmyrax), a Takke 00 HX H3TOTOBUTEISX
(mpoaaBIax, MOCTABIIUKAX, UCTIOTHUTEIISX );

1.3. cBOOOIHBII BEIOOP TOBApOB (padoT, ycuyr);

1.4. magyexaiee Ka4ecTBO TOBapoB (paboT, yciIyT), B TOM 4Hciie 0€3011acHOCTh TOBApOB
(pabot, ycayr), HaaJIexalnyr KOMIUIEKTHOCTb, HaJjIeKallee KOJWYECTBO ToBapa (pe3ysbTaTa
paboThl);

1.5. Bo3MmemieHHWe B TIOJHOM O0beMe YOBITKOB, Bpelda, NMPHUYUHEHHBIX BCIIEICTBUE
HEJOCTaTKOB TOBapa (paboThl, yCIAYTH), B TOM YUCIIe HA KOMIICHCAIIUIO MOPAIILHOTO Bpe/a;

1.6. ToCymapCTBEHHYIO 3allIUTy CBOMX IPaB, B TOM YHCIIC Ha OOpalleHue B Cy[I U JAPYyrHe
YIIOJTHOMOYEHHBIE TOCY/apCTBEHHBIC OPTraHbI 3a 3aIUTON HAPYIICHHBIX IMPaB WA HHTEPECOB,
OXPAaHSEMBIX HACTOSIIMM 3aKOHOM M HHBIM 3aKOHOJIATEIILCTBOM;

1.7. o01ecTBEHHYIO 3aIIUTY CBOUX TIPaB;

1.8. co3nanue oOIIECTBEHHBIX O0BEAMHEHUN TOTPEOUTENCH.

2. IloTpebuTenp UMEET W MHBIE MpaBa, MPEAyCMOTPEHHBIC HACTOSIIMM 3aKOHOM M WHBIM
3aKOHOJIaTEIILCTBOM.

3. F'ocymapcTBO TapaHTUPYET 3aIIUTY MPaB ¥ 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.

Cratpst 6. ObecnieueHne mpaBa MOTPEOUTENST HA MPOCBEIIEHHE B 00JACTH 3alUTHI MpaB
noTpedurTenei

(B pen. 3axona Pecrryonuku benapyce ot 02.05.2012 N 353-3)

[IpaBo moTpebuTens Ha TmpOCBENIeHWE B OOJACTH 3allUThIl TpaB MOTpeOuTenei
o0ecrieunBaeTcs IOCPEACTBOM UH(POPMHUPOBAHUS roCy1apCTBEHHBIMU oprasamu,
OOIIECTBEHHBIMH  OOBECIUHEHHUSMH  TMOTpeOWTENeil,  NpoJaBIAMH,  HCIOJHUTEISIMH,
HU3roTOBUTCIIAMUAU HOTpe6I/ITeJ'I}I 0 Cro IMmpaBsax u HCO6XOI[I/IMLIX I[ef/’ICTBI/ISIX IO 3alIUTC 3THUX IIpaB,
B TOM YHCJIE TIOCPEICTBOM BKJIFOUEHHSI BOIPOCOB 10 OCHOBAM TOTPEOUTEIHCKUX 3HAHUHA B
y4eOHO-TIPOrPaMMHYIO  JIOKYMEHTAIIMIO 00pa30BaTeIbHBIX MPOTPaMM OOIIEro CpPeIaHero,
CIeNUaJIbHOTO 00pa30BaHMS.

Crarps 7. Undopmanus o ToBapax (paborax, yciyrax)

1. WsroroBurens (TpojaBel, MOCTABIIUK, MPEACTABUTENb, HCIOJHUTENL) O00sA3aH
CBOCBPEMEHHO MPEIOCTABISATh MOTPEOUTENI0 HEOOXOAUMYIO U JOCTOBEPHYIO MH(OPMALIUIO O
mpeayiaraeMbeix  ToBapax — (paboTax,  yciyrax), COOTBETCTBYIONIYIO  yCTaHOBJICHHBIM
3aKOHOJIATENIbCTBOM M OOBIYHO MPEIBSIBISIEMBIM B PO3HHYHON TOProBie, ObBITOBOM W HMHBIX
BHUJIaX OOCIyXHMBaHUS TMOTpeOWTENeld TpeOoBaHUSM K  COACPKAHWIO U croco0am
npenocTaBieHus Takoi nHGpopmanuu. [lo oTaeasHBIM BUaM TOBapoB (paldoT, yciyr) nepedeHb
U crocoObl JoBeneHUs WHGOpMaluu 10 MOTpeduTens ycraHaBiauBaroTcs [IpaBuTenbcTBOM
Pecny6nuku benapycs, ecinu nnoe He ycranoiieHo [Ipesunenrom Pecriy6nuku benapyce.

2. Wnadopmamms o ToBapax (paborax, yciayrax) B 0O0s3aTEIHHOM TMOPSIAKE JIOJDKHA
coJiepKath (3a UCKITI0YEHHEM MH(OpMAIH, TIPEAYCMOTPEHHON MyHKTOM 8 HACTOAIIEH CTaThN):

2.1. HauMeHOBaHHE TOBapa (paboThl, yCIYTH);

2.2. BUJBI M OCOOCHHOCTH TpeaiaraeMbIx pador (yciyr);

2.3. yka3aHue Ha HOPMATHBHBIC JOKYMEHTHI, YCTaHABIMBAIONINE TPEOOBAHUS K KayeCTBY
toBapa (paboTel, yciayru) (mis ToBapa (pabOThl, YCIYyTH), BBIIYCKA€MOTO IO TaKHM
HOPMAaTUBHBIM JOKyMEHTaM);

2.4. cBeneHust 00 OCHOBHBIX NOTPEOMTETHCKMX CBOMCTBAX TOBApOB (Pe3yslbTaTOB PadoT,



yCIIyT), @ B OTHOILIEHUH MUIIEBBIX MPOJYKTOB - O COCTaBE, MUILEBOM IIEHHOCTH (AJIs MPOIYKTOB,
NpeJHa3HAYeHHBIX JUIS JETCKOTO, JIEYeOHOT0 W JUETUYECKOTO NHUTaHUs, - KaJOPUHHOCTD,
HaJIMYMe BUTAMUHOB M WHBIE MOKAa3aTeld, O KOTOPBIX B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
HE00X0IMMO MH(POPMHUPOBATH MOTPEOUTEINS), YKa3aHUE Ha TO, YTO MHILEBOW MPOAYKT SBISETCS
TeHEeTHUYECKHU MOIUGUIIUPOBAHHBIM, €CIIM B HEM COJEpKATCs TeHETUYECKU MOIU(PUIIUIPOBAHHBIE
COCTaBIISAIONINE (KOMIIOHEHTHI), a TAKKE B CIy4asx U HOpsKe, onpenenseMbix [IpaButenscTBoM
PecniyOnuku benapych, cBeleHus O HaJIWYUM BPEIHBIX JUIS JKU3HU U 3JI0POBbS MOTpeOUTENs
BEIIECTB, CpaBHEHHE (COOTHeceHHE) dSToW HH(pOpManuu ¢ TpeOOBaHUAMU HOPMATHBHBIX
JIOKYMEHTOB, YCTAaHABIMBAIOIMIMX TPeOOBaHUS K KadyecTBYy ToBapa (paboThl, YCIyru), O
MOKAa3aHUAX K MPUMEHEHHUIO OTJIEIbHBIMU BO3PACTHBIMU I'PYIIaMH;

2.5. ueHy ¥ YCIIOBHSI OTJIaTHl TOBAPOB (paboT, yciyr);

2.6. rapaHTHITHBIN CPOK, €CJIM OH YCTAHOBJIEH;

2.7. pekoMeHJalMM IO MPHUTOTOBJIECHUIO MUIIEBBIX MPOAYKTOB, €CIH 3TOTO TpedyeT
cnenuduka Takux MPOTyKTOB;

2.8. maty W3TrOTOBIEHUS, U (WIH) CPOK CIYXKObI, U (WIH) CPOK TOJHOCTH, W (MJIH) CPOK
XpaHEHHUs TOBApOB (Pe3yJabTaTOB pabOT), YCTAHOBJIEHHbIE B COOTBETCTBUM C MyHKTamMu | u 2
cratbu 13 Hacrosmiero 3akoHa, yKa3aHUE YCJIOBUN XpaHEHHs TOBApOB (Pe3yibTaToOB padoT),
€CIi OHU OTIUYAIOTCSI OT OOBIYHBIX YCJIOBUM XPAaHEHHS COOTBETCTBYIOIIMX TOBapoOB
(pe3ynbTatoB paboT) MuOO0 TPeOYIOT CHEIUANBHBIX YCIOBUW XPAaHEHHS, a TAaKKe CBEICHUS O
HEOOXOIUMBIX NEHCTBHUSX MOTPEOUTENS MO HMCTEYEHHM YKa3aHHBIX CPOKOB M BO3MOXKHBIX
NOCJEACTBHUSIX NPH HEBBINOJIHEHUU TaKUX JEHCTBUH, €ClM TOBaphl (pe3yibTaThl pabOTHI) IO
UCTEUYEHUU YKa3aHHBIX CPOKOB TPEACTABIAIOT OMACHOCTh JUISL  KU3HHU, 3J0POBBS,
HACJIC/ICTBEHHOCTH, HMMYIIECTBA TMOTPEOUTEN U OKpYXAlollell cpenpl WIH CTaHOBSTCA
HEIPUTOTHBIMHU ISl UCTIOJIb30BAHUSI 110 HA3HAUEHUIO;

2.9. naumeHoBaHue ((pupMEeHHOE HAWMEHOBAHHE), MECTO HAXOXJIEHUS W3TOTOBUTEIS
(mponaBlia, WCIIOJIHUTENS), @ TAaKXKe MPH HAIUYUU - UMIOPTEPA, MPEACTABUTENS, PEMOHTHON
OpraHu3aliy, YIOJTHOMOUYEHHON W3rOTOBHUTENEM (IIPOAABIIOM, TIOCTABIIMKOM, IPEICTABUTEIIEM)
Ha YyCTpaHEHWE HEJOCTAaTKOB ToBapa M (WJIM) TEXHUYECKOE OOCITY)XKHMBAaHHE TOBapa; €cCld
U3rOTOBUTENEM (TIPOJIABIIOM, HUMIIOPTEPOM, TMPEACTaBUTEIEM, HWCIOJIHHUTEIEM, PEMOHTHOM
OpraHu3anyeil) ABaseTcss UHIMBUIYaIbHBIA MpeapUHUMATENb, - (aMIUINI0, COOCTBEHHOE MM,
OTYECTBO U MECTO JKUTEIbCTBA UHIUBHUIYaJIbHOTO TPEANPUHUMATEIIS;

Koncynprantllimoc: npuMeuanue.

[lepeuens mTPOAYKIMHM, padOT, yCIYr U HHBIX OOBEKTOB OIEHKH COOTBETCTBHUS,
NoJJIeXKaMX 00s3aTeIbHOMY TOJATBEPXKICHUIO COOTBETCTBUSI B PecmyOnuke benapycs,
YTBEPXkKACH IMOCTAaHOBJICHHEM [ OCyIapCTBEHHOTO KOMHTETa MO CTaHaapTh3anuu PecrmyOmuku
bemapych ot 16.12.2008 N 60.

2.10. cBeneHUsT O MOATBEPKIACHUU COOTBETCTBHUS TOBApOB (padoT, yCIIyT), MOJISKAIINX
0053aTEIbHOMY TOJTBEPKACHUIO COOTBETCTBHS, TPEOOBAaHMAM TEXHMUYECKHMX HOPMATHBHBIX
MIPABOBBIX aKTOB B 00JIACTH TEXHUUECKOIO0 HOPMUPOBAHUS U CTaHIapTU3AIINH;

2.11. yka3aHMe Ha KOHKpPETHOE JIMIO, KOTOpOoe OyAeT BBINOJHATH PabOTy (OKa3bIBaTh
yCIIyry), U uH(OpMaIMio O HEM, €CIM 3TO MMEeT 3HA4YeHHE HMCXOJsl U3 XapakTepa padoThI
(yeayrn);

2.12. KoM4YecTBO WM KOMIUIEKTHOCTh TOBapa (pe3ynbrara padoThl);

2.13. mTpuxoBoi MACHTU(UKAIIMOHHBINA KO, €CIH 00s13aTEIbHOE MAPKUPOBAHKIE TOBAPOB
TaKUM KOJIOM IPETYCMOTPEHO 3aKOHOIATEIhCTBOM;

2.14. HeoOXoAMMBIE CBEIEHHUS O NpaBWIaX U YCIOBHAX 3((eKkTHBHOr0 M 0E30MacHOrO
M0JIb30BAaHUS TOBapaMH (pe3ysbTataMu paboT, ycayraMu), B TOM YKCIIE yX0Jla 38 HUMU, U UHbIE
CBE/ICHUS, KOTOpPBHIE B COOTBETCTBMM C 3aKOHOAATEIbCTBOM WM COOTBETCTBYIOUIMMHU
JIOTOBOpaMH  00s13aTeNIbHBI I MPEJOCTaBICHUS MOTPEOUTEN0, B TOM YHCJE CBEACHMS,
OTHOCSIIMECS K COOTBETCTBYIOLIEMY JIOTOBOPY U MPEAOCTABISIEMBIE 110 IPOChOE MOTPeOUTENS;

2.15. yka3aHue Ha HUCIOJIb30BaHUE (OHOTPAMM TPHU OKA3aHUH Pa3BJICKATEIBHBIX YCIYT
HCIIOJTHUTEIIIMUA MY3BIKAJIbHBIX TPOU3BEACHUN.

3. Ilpu peanuzaryu NOTPEOUTETIO HEIIPOJOBOILCTBEHHBIX TOBAPOB, CPOK CITYKOBI U (WIIH)



CPOK XpaHEHHS! KOTOPBIX MCTEKJIN (KpOME JEKapCTBEHHBIX CPEICTB), HO peaiu3anusi KOTOPbIX
paspelnieHa B COOTBETCTBUH C ITYHKTOM 3 cTaThi 13 Hacrosmiero 3akoHa, MOTPEOUTEIIO TOJIKHA
OBITH TIpemocTaBieHa WH(OpMaIMsg 00 HCTEKIIUX CPOKe CIYKObl M (WJIM) CPOKE XpaHEHHUS
TOBApOB, O JaTe U HOMEpE pa3pelleHHs] Ha JAbHEUIYI0 MX peaU3allfi0 U CPOKE, B TEUCHUE
KOTOPOT'O TOBaphl BO3MOKHBI K HCIIOIb30BaHHIO.

Kouncynbrantlntoc: npumevanue.

C 1 wmrons 2010 roma neATENbHOCTH IO peaTM3alldd TOBApPOB, BBHITIOJHEHHUIO DPabOT,
OKa3aHHUI0 YCIyT Ha Tepputopun Pecnyonuku benapychk ¢ ucmonp3oBaHHEM HH(POPMAIIMOHHBIX
CeTed, CUCTEM U PECYpCOB, HMMEKIOIIMX MOJKIOUEHHE K ceTu VHTepHeT, OCylIeCTBISAETCS
IOPUAMYECKUMH JIUIIAMH, UX (UIIHATIaMH U PEACTaBUTEIHCTBAMH, CO3JJaHHBIMUA B COOTBETCTBUU
¢ 3akoHOatenbcTBOM Pecnyonuku bemapych, ¢ MecronaxoxnenueMm B Pecniyonmke benapyce, a
TakKe WHIWBUIYaTbHBIMU TIPEIIPUHUMATEISIMKU, 3apeTUCTPUPOBaHHBIMU B Pecmybnuke
benapych, ¢ ucnonbzoBaHneM HHGOPMAIMOHHBIX CETEH, CUCTEM U PECypCOB HAIIMOHAIBHOIO
cerMeHTa ceTu MHTepHeT, pa3MelleHHbIX Ha Ttepputopun Pecnybnuku benapycs u
3aperUCTPUPOBAHHBIX B yCTaHOBJIECHHOM mopsiake (Yka3 IIpesunenta Pecnyonuku bemapych ot
01.02.2010 N 60).

4. Tlpu peanm3anuu MOTPEOUTETIO TOBAPOB (BBIMOJTHEHUU PabOT, OKa3aHWUU YCIIYT) IO
oOpa3iaM, OmMcaHUsIM TOBapoB (paboT, yCIyr), COJIEpXKalluMCsi B KarTajorax, HpOCIeKTax,
pekiaMe, OykJeTax WM TPEICTaBICHHBIM B (oTorpadusx WM HHBIX HHPOPMAIIMOHHBIX
UCTOYHUKAX, B TOM 4YHCIe B TJI00ambHOW KOMIBIOTEpHON cetu WHTepHET, mpoaBell
(MCTIONTHUTEh) TOJDKEH MPEJ0CTaBUTh OTPEOUTEIIO:

4.1. 10 MOMEHTA 3aKJII0UEHHS I0TOBOpa - HHPOPMALIUIO, PEAYCMOTPEHHYIO MOITyHKTaMHU
2.1 -2.12 m 2.15 nmyHKTa 2 HACTOAIIEH CTaThH, a TaK)Ke MH(POPMAIIMIO O CPOKE TOCTABKH TOBapa
(BBITIOJTHEHUS paOOTHI, OKAa3aHUS YCIIYTH), IIeHe U 00 YCIIOBHSX OIJIaThl TOCTAaBKU TOBAPA;

4.2. Ipu JO0CTaBKE TOBapa - TakkKe MHPOPMAIIHIO, TPETYCMOTPEHHYIO TOAIMyHKTamMu 2.13 u
2.14 nyHkTa 2 HACTOALIEH CTATBHU.

5. Tlpu oxa3zaHMHM TOTPEOUTENIO YCIYyT OOIIECTBEHHOI'O MHUTAHHUS IO €ro TpeOOBaHUIO
JOJDKHA OBITH TpeAoCTaBlIeHa WHGOpMAIMs O COCTaBe MHIIEBBIX MPOAYKTOB, OO,
KYJTMHAPHBIX U3JIeTNH, YKa3aHHBIX B MEHIO, CITOCO0ax MX KyJIUHAPHOW 00pabOTKH.

6. Ecnm mnpuoOperaemblii morpeOutesnieM ToBap ObUI B YINOTPEONCHHMH WIM B HEM
YCTpAHsUICS ~ HENOCTAaTOK (HEAOCTAaTKH), TMOTPEOUTENt0 JOJDKHA OBITh  MpeaocTaBiIeHA
uHpopmanus o0 3ToM. B ciryuae npruoOpeTeHns Takoro ToBapa CBEACHUS O HAIUYMH HEJTOCTATKa
(HemoCTaTKOB) JOJKHBI OBITh YKa3aHbl B JIOKYMEHTE, MOATBEPKIAmeM (BakT mproOpeTeHUs
TOBapa.

7. Ilpu peanuzanuu KOH(HUCKOBAHHOTO WJIM OOpAIIEHHOTO B JI0XOJ TOCYJapcTBa HUHBIM
croco0OM TOBapa MOTPEOHUTENIO J0JDKHA OBITH MpeAocTaBlieHa HH(OPMAIUI O TOM, YTO TOBap
ABIIsIeTCS KOH(UCKOBAHHBIM MJIM OOpalIeHHBIM B 10XO]] TOCYIapCTBa HHBIM CITIOCOOOM.

8. B cimydae, ecnm mpomaBIoM (MCHONHUTENEM) SBIseTCS (U3HUECKOE JIHIIO,
OCYIIECTBIISIIOIIEE peaTn3alyio TOBAPOB B paMKax PEMECICHHOH NeATeIbHOCTH WM Pa30BYIO
peanu3aiio TOBApOB HA PHIHKE (BBIMONHSAOLIEE pabOThI, OKa3bIBAIOIIEE YCIYTH), TOTPEOUTEIIO
JIOJDKHA OBITH MpeaocTaBieHa WHGOpMAIMs O HAMMEHOBAHUH, IIEHEe ToBapa (paboThl, YCIYTH),
00 yclIOBUSX XpaHEHHs ToBapa (pe3yibTara padOThI), MOJB30BAHUS TOBApPOM (Pe3yabTaTOM
paboThI, YCIYroi), €CIM OHU OTIMYAIOTCA OT OOBIYHBIX YCJIOBHUH XpaHEHHS TOBApOB
(pe3yabTaToB paboT), MOIB30BAHUS TOBapaMu (pe3yibTaTaMu padoT, yciyramu) Ju0o TpeOyroT
CHEIHAIbHBIX YCIOBUI XpaHEeHHUs], TOJIb30BAHUS.

9. Mudopmarnus, npeqycMOTpeHHass TyHKTaMu | - 8 HAcTOsIIEH cTaThu, HA OEIOPYCCKOM
WM PYCCKOM $SI3bIKE YETKUM M pa300pUUBBIM MIPUGTOM JTOBOAUTCA 10 CBEACHUS IOTPEOUTENS B
JOKYMEHTAIlUH, TpHjiaraeMond K ToBapaMm (paboTam, yciayram), Ha IMOTPEOUTENBCKON Tape
(YymakoBKe), STUKETKaX WJIM WHBIM CITIOCOOOM, IPUHSTHIM JIJIsl OTAEIBbHBIX BHUIOB TOBapoB (pabdor,
yeayr). Wupopmarusi, cooOlieHHass WM TepeJaHHas Ha HWHOCTPAHHOM SI3bIKE, CUMTACTCS
HENPEeI0CTaBICHHON, 3a UCKIIOYEHUEM CIy4yaeB, KOorja oHa Obulia cooOIlleHa WM IepelaHa Ha
MHOCTPAHHOM $I3BIKE IO KEJIAHUIO MOTPEOUTES.

[Ipu peanuzanuu NOTPEOUTENIO TOBAPOB (BBIMOJHEHUH pabOT, OKa3aHUU YCIYT) IO




oOpasmam, OmucaHUsM TOBapoB (paboT, yCiIyr), coAep X aluMmcs B KaTajorax, IMPOCIEKTaX,
pekinaMe, OykieTax WM MpeACTaBICHHBIM B (oTorpadusax HMIM HMHBIX HH()OPMAIIMOHHBIX
HUCTOYHHMKAX, B TOM YHCJI€ B TIJ00aJbHON KOMIBIOTEpHOW ceTu HHTepHET, 10 MOMEHTa
3aKJIIOYEHHs J0roBopa HH(poOpMalus, MpeaycMOoTpeHHas mnojamyHkramu 2.1, 2.5, 2.6 u 2.9
IyHKTa 2 HACTOSIIEH CTaThH, a Takke MHQOpMAaIMs O CpOKe JAOCTaBKU ToBapa (BBITOJIHEHUS
paboThl, OKa3aHUS YCIYIH), LIeHEe M 00 YCIOBMAX OIUIaThl JOCTaBKM TOBapa IOBOJAUTCS JI0
CBEJICHMSI MOTPEOUTENST B ATHUX HHPOPMAIIMOHHBIX MCTOYHHMKAX, B TOM YHCJE B TI00aIbHON
KOMITbIOTepHOH cetn MHTepHeT. MHas undopMmaiys, npexycMOTpeHHas MOANyHKTaMu 2.2 - 2.4,
2.7,2.8,2.10 - 2.12 u 2.15 nyHkTa 2 HacTOsIIIEH CTaThU, 1O MOMEHTA 3aKJIIOUYECHHS JI0rOBOpa
MOJKET JIOBOJAUTHCS IO CBEJCHUS MOTPeOUTENs B YCTHOM (hopMme.

10. Ilpu peanu3anuy NHILEBBIX MNPOAYKTOB M JAPYrHX TOBapoB, (HaCOBAaHHBIX U
VIIAKOBaHHBIX B MOTPEOUTENbCKYIO Tapy (YIMakoBKY) HE B MECT€ MX H3TOTOBIEHHS, KpoMe
uHpOpMaLNK, YKa3aHHON B MyHKTax 2 - 4, 6 1 7 HACTOAIIEH CTaThH, OTPEOUTEINIO OJKHA OBITH
npeaocrapiieHa nH(opmarus o GacoBITUKE U YITAKOBITUKE.

11. Tlpu peanmzanuu MOTPEOUTEN0 TOBapa (BBITOJHEHWU PaOOThI, OKA3aHUH YCITYTH)
npojiaBer] (MCIIOJHUTENh) 00s13aH BBIIATh €My KacCOBBIN (TOBAapHBIN) Y€K JTUOO MHOW JOKYMEHT,
NOJATBEPXKIAIONIMIA OIUIaTy ToBapa (BBINOJHEHUS pPalbOThl, OKazaHUs yciyru). TpeGoBaHHs
HACTOALIETO MyHKTa HE PACIPOCTPAHSIOTCS Ha Cily4au, KOrja MpoAaBIOM (HCIIOJHUTEIEM)
ABISIETCS (PU3NYECKOE JIMIIO, OCYILECTBIISIONIEE PEeaTH3alMi0 TOBAPOB B paMKaX pEeMECICHHOMN
NESTENIbHOCTH WM Pa30BYIO0 pealii3allii0 TOBApOB Ha pHIHKE (BBIMOJHSIONIEE padOTHI,
OKa3bIBAIOLIEE YCIIYTH).

Crates 8. Undopmanys 00 U3roToBUTENSIX (HCIIOTHUTENSAX, TPOAABIIAX)

1. WsroroButens  (MCHONHUTENb, MpOJABel) - OpraHuzauus, ee  (Quuan,
MPE/ICTaBUTENBCTBO, HMHOE O0O0COOJIEHHOE TMOJApa3/elieHne, pacloio)KeHHOe BHE MecTa
HAXOXXJCHUsI OpraHu3alMy, 00s3aH JOBECTH 10 CBEACHUS MOTPEOUTENss CBOE HAaUMEHOBaHHE
(pupmeHHOE HAaMMEHOBAHHWE), MECTO HAXOXKIACHHUS W PEXKHM pabOThI, a TaKk)kKe HAMMEHOBAaHUE
TOPrOBOr0 O0BEKTa WM O0OBEKTa OOCIY)KMBAaHHS, B KOTOPHIX OCYIIECTBIIIECTCS pealH3alus
MOTPEOUTEITI0 TOBAPOB (BBIMOJHEHNWE Pa0OT, OKa3aHUE YCIYT), €CIM TaKoe HAaMMEHOBAaHUE HE
COBMAJlaeT ¢ HauMeHOBaHHMEeM ((pUPMEHHBIM HAaWMEHOBAHHWEM) OpraHM3aluu, ce¢ (uinuana,
MPEJICTAaBUTENBCTBA, HWHOTO 000COOJEHHOIO TMOApa3/IeleHHs], pPacHo0KEeHHOTO BHE MecTa
HAXOXJICHUS OpraHW3allid, ¥ WHbIE HEOOXOAMMBIE CBEJACHHS B COOTBETCTBHH C
3aKOHO/ATEIbCTBOM.

W3rotoButens (MCIOJHUTEND, MPOJABEI) - WHAUBUAYATbHBIA MPEeANPUHUMATETh 00sS3aH
MPEAOCTaBUTh MOTPEOUTENIO HH(GOPMAIUIO O CBOMX (pamMuinu, COOCTBEHHOM MMEHHU, OTYECTBE,
MECTE JKUTEIbCTBA, pPEKUME paldOThl, HAWUMEHOBAaHHMH TOPTrOBOr0 OOBEKTa WM OOBEKTa
00CIyXUBaHUS, B KOTOPBIX OCYHIECTBIISETCS peanu3alis NoTpeOUTe 0 TOBapOB (BBINOJIHEHNE
paboTt, okazaHue yciyr) (IpyU HATMYUU TAKOTO HAWMEHOBAHHS), a TaKXKe O TOCYJapCTBEHHOM
pEerucTpaluy 1 HaMMEHOBAHUM OpraHa, OCYLIECTBUBIIETO €Tr0 rOCYAAPCTBEHHYIO PErHCTPAIUIO
B KA4eCTBE WHIWBHIYAILHOTO MpEANPUHUMATENS, W WHBIE HEOOXOIUMBIC CBEACHUS B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM.

WsrotoBurens (MCHOTHHUTENh, MPOAABEN) - (U3UYECKOE JIMIIO, MPOU3BOSIICEe TOBAPHI
(oCyIIEeCTBIISIIONIEE pealn3aliio TOBAPOB B PaMKaX PEMECICHHON NEeSTeNIbHOCTH WIH Pa30BYIO
peanu3aiio TOBApOB Ha pHIHKE, BBIMOJHSIOMIEE PabOTHI, OKa3bIBAIOIIEE YCIYTH), 00s3aH
MPEAOCTABUTh MOTPEOUTENIO HHPOPMAITHIO O CBOMX (haMIIIUK, COOCTBEHHOM UMEHH, OTYECTRBE.

2. Ecnum Bun (BUabl) OEATEIBHOCTH, OCYILECTBIISIEMOW M3rOTOBUTENEM (MCIOJHUTEIEM,
MPOJABIOM), MOMJIEKHUT JIMIEH3UPOBAHUIO, IOTPEOUTENI0 JOKHA OBbITh MperoCTaBlieHa
uH(pOpMaIlMs O HOMEpPEe CIENHUATBLHOTO pa3perieHust (JUIEH3UU), CPOKEe ero JeWCTBUS,
rOCy/IapCTBEHHOM OpTraHe WM TOCYJapCTBEHHOW OpraHM3allid, BBIAABIIUX 3TO CIIELHAIbHOE
paspeuieHre (IMLEH3UIO), a TaKkKe M0 TpeOOBaHUIO MOTPeOUTENss W B MHBIX CIydYasXx,
MPEyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, TPEJOCTaBIeHa BO3MOXXHOCTh O3HAKOMIICHHUS C
NOJJTMHHUKOM WJIH KOMHEW CIENHaTbHOro pasperieHust (JIMIeH3un), OQOPMIICHHOH B



YCTaHOBJICHHOM MOPSIKE.

3. UzroroButens (MCIIOTHUTENb, IPOJABEIl) pa3MeniaeT HH(HOpMaIIio, IPeayCMOTPEHHYIO
IYHKTOM | HacTosiliei cTaTbM, Ha BBIBECKE WU IPYTMM JOCTYIHBIM CIIOCOOOM, MPUHATHIM B
TOPrOBOM, OBITOBOM M MHBIX BHUAAX OOCIYXHBaHHMsS MOTpeduTeneld, a uHHOpMAIHIO,
MNPEIyCMOTPEHHYIO IYHKTOM 2 HAcTOALIEH CTaTbW, - JOCTYHHBIM CIOCOOOM B MecTe
HAXOXK/JICHUS WJIM MECTE JKUTEIILCTBA U3TOTOBUTENS (MCTIOIHUTEA, TIPOJIABIIA).

Nudopmanus, mpenycMOTpeHHass MyHKTaMH | W 2 HACTOAMIEH CTAaThH, JOJKHA OBITh
JIOBEJICHA JI0 CBEJICHUS MOTPEOUTENS U NPU OCYLIECTBICHUN BBIE3THOW TOPTOBIIH, TOPTOBJIN HA
spMapke, pbIHKE, a TaKXke B JPYyruxX CciydasX, €cld pO3HUYHAs TOPToBis, OBITOBOE
o0CyXMBaHUE W WHBIE BHUIbI OOCTYXHBaHHS MNOTpeOUTENEl OCYIIECTBISIOTCS BHE MecTa
HAaXOXKJICHUS WJIM MECTa JKUTEJIbCTBA U3TOTOBUTENS (MCTIOIHUTEA, TIPOJIABIIA).

[Ipu peanuzamuu MOTPeOUTENO TOBAPOB (BBIMTOJIHEHUH pabOT, OKa3aHWHM YCIYT) IO
oOpa3iaM, OmMCaHUsIM TOBapoB (paboT, yCIyr), COJIepXKalluMcsi B KarTajorax, HpOCIeKTax,
pekiame, OykieTax WM TPEJICTaBICHHBIM B (QoTorpadusx WM HHBIX HHPOPMAIIMOHHBIX
UCTOYHMKAX, B TOM 4YHCIEe B TIJI00ANbHOM KOMIblOTepHOH cetn WHTepHeT, uHbOpMaIys,
pelyCMOTPEHHAass MyHKTaMu | U 2 HacTosimed cTaThb, JOJDKHA OBITh JIOBEACHA /10 CBEIEHUS
noTpeOuTeNnss B JTHUX KaTajorax, MpOCIeKTaxX, pekiame, OyKIeTax WJIM NpeICTaBieHa B
doTtorpadusax WIM HHBIX HHPOPMAIMOHHBIX MCTOYHUKAX, B TOM 4YHCIE B TJ0OATBbHON
KOMIIbIOTEpHOU ceTu IHTepHeT.

4. Nadopmanus, mpeaycCMOTpEeHHAs MyHKTaMH | ¥ 2 HACTOSIICH CTaThH, JTOBOJMTCS 10
CBEJICHUS MOTpeOHUTENsI Ha OEJIOPYCCKOM WIIM PYCCKOM si3bike. MHpopmarus, coobieHHast nin
nepefaHHas Ha HWHOCTPAHHOM $I3bIKE, CUMUTAETCS HENpEeAOCTaBICHHOM, 3a MCKIIIOUEHUEM
CllyyaeB, KOT/la OHa ObUIa COOOIIEHAa WIM TepeJaHa Ha MHOCTPAHHOM S3bIKE IO JKEIaHHUIO
MOTpeOUTEIISI.

Crartps 9. Pexxum paboThl mpoaasiia (MCIIOTHUTETIS )

1. Pexxum pabGoThl TponaBmia (MCIOJHUTENS) YCTAaHABIMBAETCS TIO COTJIACOBAHHUIO C
MCCTHBIMH HCIIOJIHUTCIBHBIMU U PACHOPAAUTCIIBHBIMUA OpPraHaMu U OOJIKCH COOTBCTCTBOBATH
OOBSBICHHOMY PEXKUMY PaOOTHI.

2. TpeOoBaHMsI HACTOSIIEH CTaTbU HE PACIPOCTPAHSIOTCS Ha CIydau, KOrJa MpOJIaBIOM
(MCTIOTTHUTENIEM) SIBIISIETCS (PU3UYECKOE JIUIIO, OCYIIECTBISIFOIIEE PEaIM3allii0 TOBAPOB B PAMKax
PEMECIIEHHON NEATEIbHOCTH WINM Pa30BYIO pEald3allMi0 TOBAPOB HA PBIHKE (BBINOJIHSIOLIEE
paboThl, OKa3bIBalOIEe YCIyTH), a Takke Ha WHBIE CIydyaW, [pPeIlyCMOTPEHHBIC
3aKOHOJIaTEILCTBOM.

Cratps 10. IIpaBo motpeOuTens Ha cBOOOIHBIN BEIOOP TOBapa (paboThl, YCIyTH)

1. Tlorpebutenp wuMeeT NpaBO Ha CBOOOAHBIM BBHIOOP TOBapa (paboTbI, YCIIyTH)
HA/IJIOKAIIEro KadecTBa B YAOOHOE UIsI HETO BpPEMsl C YYETOM peXrMMa pPabOThI IMPOIABIia
(M3roTOBUTEJISA, UCTIOTTHUTEIIA).

2. Ilponager; (M3roTOBUTEIb, UCIIOTHUTENH) 0053aH OKa3bIBaTh COJICUCTBUE TOTPEOUTEITIO
B CBOOOHOM BbIOOpE TOoBapa (paboThl, YCIYTH).

3. OtraenpHBIM KaTETOpPHSIM TMOTPEOUTENE MOTYT TPENOCTABIATHCS JIBIOTHI U
MPEUMYIIECTBA B TOPTOBOM, OBITOBOM M MHBIX BHJIaX OOCTYXKMBAHUS MOTPEOUTENEH B MOPSIKE,
YCTaHOBJICHHOM 3aKOHO/ATEIIbCTBOM.

4. YcTaHOBIIEHUE KaKUX-JIMOO WHBIX IPEUMYIIECTB, IPSIMBIX HIIM KOCBEHHBIX OTPaHUYCHHIA
npu BbIOOpe ToBapa (pa®oThI, YCIYTH) HE JOMYCKAETCs, 32 UCKIIOYCHUEM MPEUMYIIECTB WU
OTpaHHYEHUH, MPETYCMOTPEHHBIX 3aKOHOATEIILCTBOM.

Cratpst 11. IlpaBo moTpeOuTenss Ha HaJJIeXKallde KadyecTBO ToBapa (paboThl, YCIIyru),
KOMILIEKTHOCTb, KOJTMYECTBO TOBapa (pe3yibTaTta paboThI)



1. Eciu 3akoHOAATENhCTBOM IMPENYyCMOTPEHBI O0O0s3aTeNbHble TPeOOBaHUS K KadeCTBY
ToBapa (paboOThl, YCIyrHW), TMpojaaBenl (M3TOTOBHUTENb, WCIOIHUTENb) O00s3aH Mepeaarhb
noTpeOuTento ToBap (BBIMIOJIHUTH padOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUA OSTHUM
TpeOOBaHUSM.

2. TloTpebutenp HMMeEeT MpaBO Ha MPOBEPKY KadecTBa ToBapa (paboOThI, YCIyTH),
KOMIUIEKTHOCTH, KOJTMYEeCTBa TOBapa (pe3yibTara paboThl), HA MIPOBEICHUE B €T0 MPUCYTCTBUU
JEMOHCTpAIK  pabOTOCIIOCOOHOCTH, TPABUILHOTO M 0€30MacHOr0 HWCIOJIb30BaHUS TOBapa
(pe3ynbTara paboThl), €CIIM ATO HE UCKITIOUEHO BBUY XapaKTepa ToBapa (pe3yibTrara paboThl).

[Tponmaser; (ucronmHUTENB) 00s3aH TPOJEMOHCTPHPOBATH PAOOTOCTIOCOOHOCTH TOBapa
(pe3ynpTaTa pabOThI) W TEpenaTh MOTPeOUTeNto ToBap (BBHITOIHUTE padOTy, OKa3aTh YCIYTy),
Ka4eCcTBO KOTOPOT'O COOTBETCTBYET IPEOCTaBICHHON MH(pOopManuu o ToBape (padore, yciyre),
TpeOOBaHUAM 3aKOHOJIATEIHCTBA M YCIOBUSAM JIOTOBOPA, a TAKXKE MO TPEOOBAHUIO MOTPEOUTEIIS
MPEIOCTaBUTh €My HEOOXOAMMBIE KOHTPOJBHBIE CPEICTBA HW3MEPEHHH, MPEeayCMOTPEHHBIC
IpaBWJIaMHd PO3HUYHON TOPTOBJIM, C JEHCTBYIOIIMMH CBHUAETEILCTBAMH O IOBEPKE CPENCTB
U3MEpPEHUI U 3HaKaMU MOBEPKHU CPEACTB U3MEPEHUH, TOKYMEHTHI, MOATBEPKIAIOIINE Ka4eCTBO
ToBapa (pe3yabTaTa paboThl, YCIYTH), €r0 KOMIUIEKTHOCTh, KOJIMYECTBO.

3. Ilpu OTCYTCTBMU B 3aKOHOJIATEILCTBE U (MJIM) JIOTOBOPE YCJIOBHI O KauyecTBE TOBapa
(paboThl, ycmyru) nmpoaasen (MCIOJHUTENb) 00s13aH MmepeaaTh NOTPEeOUTENI0 TOBap (BHIMOIHUTH
paboTy, OKaszaTh YCIyTy), COOTBETCTBYIOIIHMA OOBIYHO MPEHBSIBISEMBIM TPEOOBAHUSAM U
MPUTOHBIN IS TIEJIeH, JIsT KOTOPBIX TOBap (Pe3ysnbTaT pabOThI, yCIIyra) TaKOTO poja OOBIYHO
UCTIOJIb3YETCH.

4. Ecmm mponaBer; (MCMOJHWUTENb) TPU 3aKIIOYEHHH JOTOBOpa OBLI  IOCTaBIEH
noTpeOuTeNeM B HM3BECTHOCTh O KOHKPETHBIX IENSIX NPUOOPETeHUs ToBapa (BBITIOIHEHUS
paboThI, OKa3aHUsI YCIyru), MpojaaBel] (MCIIONHHUTENb) O0s3aH TepeaaTh MOTPEOUTEN0 TOBap
(BBITIOJIHUTE paboTy, OKa3aTh YCIYry) HAAJIEKAIIETO KaueCTBa, MPUTOAHBIN IS UCTIOIh30BAHUS
B COOTBETCTBUU C STUMHU LIEIISMHU.

5. Ilpu peanuzanuu NOTPEOUTETIO TOBAPOB (BBIMOJHEHUH PabOT, OKa3aHWM YCIYT) IO
oOpasmam, OmucaHUsAM TOBapoB (paboT, yCiIyr), CoAep X aliuMmcs B KaTajorax, MPOCIEKTaX,
pekinaMe, OykieTax WM MpeACTaBICHHBIM B (oTorpadusx MM MHBIX HH()OPMAIIMOHHBIX
HMCTOYHHMKAX, B TOM 4YHCJIE B TJIOOAIBHOW KOMIIBIOTEPHOM ceTu WMHTepHeT, mpojaBeln
(ucroHUTENH) 00s3aH TEepenaTh MOTPEOUTENt0 TOBap (BBIMOIHUTH PabOTy, OKa3aTh YCIYTy),
KayecTBO KOTOPOTO COOTBETCTBYET TaKUM o0OpasliaMm, ONHUCAaHUSAM, a Takxke TpeOOBaHUSIM
3aKOHOJIaTENILCTBA.

6. Tlorpebutenp MMeeT MpaBO HA TO, YTOOBI TOBap (pe3ynbTaT pabOTHI, yCiIyra) MpH
YCTaHOBJICHHBIX YCIIOBHUSX WCIIOJNB30BAHMS TOBapa (pe3ynbTara paboThI, YCIYTH), XpaHCHHS,
TPAHCTIOPTUPOBKH M YTWUJIM3allMK ToBapa (pe3ysibrara padoThl) ObuT Oe30maceH sl KU3HH,
3JI0pOBbsI, HACTEICTBEHHOCTH, UMYILECTBA MOTPEOUTENS U OKpY)Karomei cpeasl. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecrednBaTh O€30MacHOCTh ToBapa (paboThl, YCIYTH), SBISIOTCS
00s13aTeNbHBIMH U YCTAHABIMBAIOTCS B COOTBETCTBUH C 3aKOHOJATEIILCTBOM.

7. 3ampemaeTcss peanu3ais ToBapa (BBINOJTHEHUE palOTHI, OKa3aHWE YCIyTH) C
HEJOCTaTKaMH, HAJIMYHE KOTOPBIX SIBIISICTCS HAPYIICHHEM YCTAaHOBICHHBIX 3aKOHOJIATEIIbCTBOM
TpeboBaHMi IO ero 0€30MMaCHOCTH.

Crarbst 12. OOsI3aHHOCTH HW3TOTOBUTENS (MCIOJHUTENSA, IMPOJAABIA) 1O O00ECIeUeHUI0
0e30macHOCTH ToBapa (paboThI, yCIYTH)

1. W3roroBuTenb (MCIOIHHUTEND, MPOJABEl]) 00s3aH oOecreuynBaTh 0€30MacHOCTh TOBapa
(pe3ynbpTaTa paboThl) B TEUCHHE YCTAHOBJIICHHOTO CPOKa CITYXKOBI WJIM CpPOKa TOJTHOCTH TOBapa
(pe3ynbrara paboThI).

Ecnm wm3roroButens (MCHOMHUTEIh) HE YCTAaHOBWJI Ha ToBap (pe3yabTar pabOThI) CPOK
CITykOBbI U peanu3aliusi Takoro ToBapa (pe3ysbraTa paboThl) T0MycKaeTcs 0e3 TaKoro Cpoka, OH
00s13aH o0ecnednTh 0€30MacHOCTh TOBapa (pe3ynbTaTa paboThl) B TEUEHUE NIECATH JIET CO JIHSA
peanmzanyu ToBapa (pe3yibTara paboTsl) MOTPeOUTENIO.



2. WzroroButens (MCMOJHHUTENb, MpoAaBel]) 00s3aH WHOOPMHUPOBATH MOTPEOUTENS O
BO3MOXKHOM pHCKE U 00 yCIOBHAX O€30MMacHOr0 HMCIIOJIb30BaHUS ToBapa (pe3ynbraTa paboThI,
YCIYTH) C MOMOMIIBIO COOTBETCTBYIOIIMX O0O3HA4YEHWH, MPUHATHIX B PecnyOnmuke bemapyce u
(unmm) B MEXIyHApOIHOU mpakTuke. [Ipu 3ToM, ecnu st 6€30MacHOr0 MCIOIh30BaHUS TOBapa
(pe3ynpTaTta paboOTHI, YCIYrH), XpaHEHHWsS, TPAHCIOPTUPOBKH WM YTHJIM3AIMA TOBapa
(pe3ynbrara pabOTBI) HEOOXOAMMO COONOJATh CIEIUANBbHBIE MPaBWIA, H3TOTOBHTEIH
(ucmomHUTENL) 0053aH yKa3aTh WX B JOKYMEHTAIlUW, MpUJaraeMoi K ToBapy (pe3ysbrary
paboThI, ycayre), Ha STUKETKE WM WHBIM JOCTYITHBIM (M3BECTHBIM) U TIOHSTHBIM ITOTPEOUTEIIO
CHOCOOOM, TIO3BOJISIFOIIIUM €My CBOCBPEMEHHO O3HAKOMUTHCS C 3TUMH IMPABHIIAMH, a MPOJIABeIl
(uctoHUTENH) 00s3aH JTOBECTH ITH TIpaBUJa 10 CBEJCHUS MOTPEOUTEII.

3. IIpoaOBONBCTBEHHOE CHIPhE M TUIIEBBIE MPOMYKTHI, TIPOU3BEICHHBIC HA TEPPUTOPUSIX
PaIMOaKTUBHOTO 3arpsi3HEHUS, JODKHBI HMETh IOKYMEHT, YCTAHOBJICHHBI 3aKOHO/IATEIbCTBOM
O CeIIbCKOM XO3SIHCTBE M 3aroTOBKE CEIbCKOXO3SHUCTBEHHOM MPOAYKLIMU WM O CaHUTApHO-
SMHUIEMUYECKOM OJIaromoyduy HAceleHUs, O COOTBETCTBHH COJICP)KaHUS PaJUOHYKIIH]IOB
pecnyOIMKaHCKUM JIOMYCTHMBIM YPOBHSIM, B KOTOPOM YKa3bIBAIOTCS MECTO IPOHM3BOJCTBA
IIPOJ/IOBOJILCTBEHHOTO CHIPhSI U MTHUIIEBBIX MPOJTYKTOB, H3TOTOBHUTENb, COOTBETCTBUE TIOKA3aTeIen
COJIepKaHUsl B HUX PAJAMOHYKIIUOB PECTyOTHKAHCKUM JOMYCTUMBIM YPOBHSIM.

Koncynsrantllntoc: npumeyanue.

[lepeuensr mpoaykuuu, pabOT, YCIyr M MHBIX OOBEKTOB OLEHKH COOTBETCTBHS,
HOJUIeXKAIUX 005S3aTEIbHOMY TOJATBEPXKACHUIO COOTBEeTCTBHs B Pecnybnuke benapycs,
YTBEPXK/IeH MOCTaHOBJICHHEM [ OCynapCTBEHHOrO KOMHUTETa MO CTaHgapTH3auuu PecryOnmkn
benapycs ot 16.12.2008 N 60.

4. He nomyckaercs peanu3aiids ToBapa (BBIMOJHEHHWE pabOTHI, OKa3aHWE YCIYTH),
MOJUIeKAIIETO TOCYAAPCTBEHHON TMIHEHWYECKOH periaMeHTAallud W PEerucTpanuu U (HiIu)
00s13aTeIbHOMY TIOATBEP)KICHUIO COOTBETCTBHSI TPEOOBAHMSM TEXHUYECKUX HOPMATHBHBIX
NpPaBOBBIX AaKTOB B OOJIACTH TEXHMYECKOTO HOPMHMPOBAaHUS M CTaHAapTh3auuu, 0e3
COOTBETCTBYIOIIMX YJIOCTOBEPEHUH O TOCYIapCTBEHHOW TMTHMEHUYECKOH perucTpanud u (HiIH)
JIOKYMEHTOB 00 OIIeHKE COOTBETCTBHUS TPEOOBAHUSAM TEXHHUECKUX HOPMATHUBHBIX MPABOBBIX
aKTOB B O0JIaCTM TEXHHYECKOTO HOPMHPOBAaHUS W CTaHAAPTH3AIMH, BBIIaBa€MbIX B
YCTAHOBJICHHOM TTOPSIKE.

5. Ecnu ipu coOmroieHny moTpeOuTeNIeM yCTaHOBIICHHBIX MPABUII MCIIOJIL30BAHMS TOBapa
(pe3yabTata pabOTHI, YCIHYrH), XpaHEHHs, TPAHCHOPTUPOBKH WM YTHJIM3AlMH TOBapa
(pe3ynpTata pabOTBI) OH MPHYMHSAET WJIM MOXET NPUYMHUTH BpEA KHU3HH, 3]0POBBIO,
HACJNIC/ICTBEHHOCTH, HMYIIECTBY MOTpPeOUTENss W OKpYyXKarollel cpene, H3rOTOBUTEINb
(MCcnioNHUTENb, TpOJaBen) O00s3aH HE3aMEMTUTENFHO TMPHOCTAHOBUTH €ro  IPOU3BOJCTBO
(peanmu3amnyio) A0 yCTpaHEHUs NMPUYMH Bpena. Eciu mpUyuHBI Bpena yCTpaHUTh HEBO3MOXKHO,
W3TOTOBUTENh (WCIIONHUTENb, TpoJaBen]) o0s3aH CHATh Takod ToBap (paboTty, ychyry) ¢
NPOM3BOJICTBA (peanu3ali) U CBOEBPEMEHHO HH(POPMHPOBATH 00 3TOM COOTBETCTBYIOIIHE
TOCYJapCTBEHHBIE OpTraHbl, NPHUHATH BCE HEOOXOIUMBIE MEpHl 10 CBOEBPEMEHHOMY
UH(POPMHUPOBAHUIO TOTPEOUTENSI 4Yepe3 CpelcTBa MacCOBOM HWHGPOPMALKMU O BO3MOXKHOM
OIMACHOCTH JIJISl €T0 YKU3HH, 3I0POBbsI, HACIEICTBEHHOCTH, HMYIIECTBA U OKPY)KAIOIICH CPEIIbI,
U3BATHIO TOBapa (paboThl, yCIyru) U3 000pOTa U OT3BIBY OT MOTPEOUTEIIS.

NudopmupoBanne mnorpeOuTenss uepe3 CpeAcTBa MacCOBOM HMH(POpPMAIMM O TOBapax
(pabotax, yciyrax), TMpeICTaBISAIOUIMX  OMACHOCTh  JUII  €ro  JKU3HH,  3J0pPOBBS,
HACJIJICTBEHHOCTH, HMYIIECTBA M OKPYKAIOMIEH CPEJbl, OCYIIECTBISIETCS 32 CUET U3TOTOBHUTEIIS
(McomHUTENs, MPOAABIA).

6. Ilpu HEBHITIOJIHEHWH W3TOTOBHUTENIEM (UCIIOJHUTENIEM, IPOJIaBIIOM) OOS3aHHOCTEH,
IPEIYyCMOTPEHHBIX TYHKTOM 5 HacTOsIIEeH CTaTbu, CHATHE TOoBapa (paboThl, YCIyrH) C
NPOM3BOJICTBA, HU3BATHE €ro M3 000poTa W OT3BIB OT MOTPEOUTENS TPOM3BOIATCS TIO
NPEINUCaHUI0 COOTBETCTBYIOIIETO TOCYAApCTBEHHOTO OpraHa, a TakKe IO pEIIeHUI0 CyJa.
YOBITKH, TPUYUHEHHBIE MOTPEOUTENI0 B CBA3M C HEHCIIOJHEHHEM OJTHX OO0sS3aHHOCTEH
U3rOTOBHUTENEM (UCIIOJIHUTENIEM, TPOJABIIOM), TOJJIEKAT BO3MEIICHUIO B TIOJTHOM OOBEMe
COOTBETCTBYIOIIM U3TOTOBUTENEM (UCIIOIHUTENEM, ITPOIABIIOM).



VYOBITKH, TPUYMHEHHBIE TOTPEOUTENI0 B CBS3UW C OT3BIBOM ToBapa (paboThl, YCIyTH),
IoAJICKaT BOSMCIICHUIO U3T'OTOBUTCIIEM (I/ICHOJIHI/ITGJICM, HpO,Z[aBI_[OM) B IIOJIHOM 06I:eMe.

Cratess 13. IlpaBa u O0O0S3aHHOCTH W3rOTOBHUTENs (UCHOTHUTENS, WPOAABIA) IO
YCTaHOBJICHHIO CPOKa CITY»OBI, CpOKa TOJTHOCTH, CPOKa XpaHEeHHs ToBapa (pe3ynbTraTa paboTh),
a TaKKe rapaHTUHHOTO CpoKa Ha TOBap (pe3ynbTar paboThl, yCIYyTy)

1. U3roToBuTens (MCMOMHUTENH) 0053aH YCTAHABIMBATE CPOK CITY:KOBI TOBapa (pe3ynbrara
paboThl) NJIUTENHHOTO MOJb30BaHUS, B TOM YHCIE KOMIUIEKTYIOIIMX HW3JEIMA U COCTAaBHBIX
yacTel OCHOBHOT'O U3JIENHsI, KOTOPbIE 110 UCTEUEHUH OIPEIeJICHHOIO CPOKAa MOTYT MPE/CTABIIATh
OTIaCHOCTh JJIS )KU3HHU, 3/I0POBbS, HACIEICTBEHHOCTH, UMYIIIECTBA MOTPEOUTEIISI U OKpY KaroIIen
cpensl. [lepeueHr Takux TOBapoB (pe3ynbTaToB paboT) ycraHaBnuBaeTcs: [IpaBuTenbcTBOM
Pecriybnuku benapych.

2. Ha numesble NpoAyKTHI, NapprOMEPHO-KOCMETHYECKHE TOBApbl, JIEKAPCTBEHHBIE
CPEICTBA U MHBIE MOJ00HBIEC TOBAPHI (Pe3yabTaThl padboT), MOTPEOUTETHCKUE CBOMCTBA KOTOPBIX
CO BpPEMEHEM MOTYT YXYAIIAThCs, U3TOTOBUTENb (MCIOJIHUTENb) 00s3aH YCTaHABIMBATh CPOK
TOJHOCTHU U (MJIM) CPOK XpPaHEHHUS.

ToBapsl (pe3ynbTaThl padoOT), HA KOTOPHIE YCTAHOBJIEHBI CPOK TOAHOCTH U (WJIM) CPOK
XpaHeHUsl, TpojaBelr] (M3roTOBUTENb, UCIOIHUTENb) 00s3aH TepeaaTh MOTPEOUTENI0 ¢ TaKUM
pacueToM, YTOObl OHM MOTIJIM OBITh HCIOJB30BaHBl MO HA3HAYEHUIO J0 HCTEUEHUs CpoKa
TOJIHOCTH U (WJIM) CPOKA XPAHEHHUS.

Koncynprantlntoc: npumedanue.

OTBETCTBEHHOCTh 3a  peallM3alliio WM MpeaoKeHHe K peau3allid TOBapoB C
HCTCKIIMMHU CpOKaMH TIOAHOCTU, XPAHCHUSA, pCAIM3allu, YCTAHOBJICHA Y4aCTbIO BTOpOI>'I cTaTbn
12.17 Konekca Pecniybnuku benapych 06 aiMUHUCTPATHBHBIX TTPABOHAPYIIICHUSX.

3. Peanmszamusi ToBapa (pesynbrara pabOThl) TO HCTEYCHHH YCTAHOBIEHHBIX CpOKa
TOJTHOCTH W (WJIM) CpOKa XpaHEHHUs, CpOKa CIYXKObI, a Takxke ToBapa (pe3yibrara paboThl), HA
KOTOPBII TOJKHBI OBITh YCTAHOBJICHBI CPOK CITYXKObI, CPOK TOJHOCTH U (MJIM) CPOK XpaHEHHs, HO
OHM HE YCTaHOBJICHBI, 3amperaeTcs. Peanusanus oTaeNbHBIX HEMPOJA0BOJIbCTBEHHBIX TOBAPOB,
CpOK ciykObl M (WJIM) CPOK XpaHEHUs] KOTOPBIX HCTEKIH (KpoMe JIEKAPCTBEHHBIX CPENCTB),
MOJKET OBITh paspellieHa B mopsijike, yctaHoBiaeHHOM [IpaBurtensctBoM Pecnybnuku bemapyce,
[0 pe3yjibTaTaM MPOBEACHMSI COOTBETCTBYIOIIEH SKCIEPTU3bl ITHX TOBapoB. Paspemienue Ha
JTATBHEHIITYIO peallu3aIliio TOBAPOB, CPOK CIYKOBI M (MJIM) CPOK XpaHEHUS KOTOPBIX HCTEKIIH,
JOJDKHO COJIep)KaTh yKa3aHME Ha CpOK, B TEYEHHE KOTOPOTO TOBapbl BO3MOXKHBI K
HCIIOJIb30BaHUIO.

4. V3roToBuTeNb (MCHOJIHUTENb) O0s3aH yCTAaHABIMBAaTH Ha TOBap (pe3yibTar padoThl,
yCIIyTy) TapaHTUHHBIN CPOK B CIy4dasix U Ha YCIOBUSX, IPEyCMOTPEHHBIX 3aKOHOAATEITECTBOM.

lapanTuiiHBI CPOK Ha TOBap, MPOM3BOAMMBIA 3a mpeaenamu PecrnyOimku bemapycs,
JOJKeH OBbITh HE MEHee TapaHTHIIHOIO CpoKa, MPeayCMOTPEHHOTO 3aKOHOAATEIbCTBOM
Pecny6nuku benapych 11 aHaIOrMYHBIX TOBapOB, MPOU3BOAUMBIX HA TeppUTOpUH PecryOnmku
benapyce. Ecnmi n3roroButenem ToBapa, mpou3BOAUMOTO 3a npeaenamu Pecnyonuku benapycs,
YCTaHOBJICH TapaHTUMHBIM CPOK MEHBIIEH IPOJOLKUTEIBHOCTA, YE€M TapaHTUWHBIA CPOK,
MPEeyCMOTPEHHBIN 3aKOHOJATENIbCTBOM ISl AHAJOTUYHBIX TOBapOB, MPOM3BOAMMBIX Ha
tepputopun PecriyOnuku bemapych, mocraBmMK 00s3aH YCTaHOBUTH Ha TakKOW TOBap
rapaHTUMHBIN CPOK, IPEAYCMOTPEHHBIN 3aKOHOIATEILCTBOM.

5. IlponmaBer; 00si3aH YCTaHOBUTH Ha TOBAp TapaHTUHHBIA CPOK, €CIM H3TOTOBHUTENb
(MTOCTaBIIMK) HE BBINOJHWI MPEAYCMOTPEHHYIO 3aKOHOJATEIbCTBOM OO0S3aHHOCTh IO €ro
YCTAHOBKE WJIM BBITIOJHUJ €€ HeHAJIeKAIMM 00pa3oM.

[IponaBen; BmpaBe yCTaHOBUTH Ha TOBAap JOMOJHUTEIbHBIA TapaHTUHHBIA CPOK CBEpPX
rapaHTUHHOIO CpOKa, IPENYCMOTPEHHOIO 3aKOHOJATENbCTBOM U (WJIM) YCTAaHOBJIEHHOIO
W3TOTOBUTENEM (TIOCTABIIMKOM), a TakKKe TapaHTUWHBIA CpPOK Ha TOBap, Ha KOTOPHIH
TapaHTHUHHBIA CPOK HW3TOTOBUTENEM (ITOCTAaBIIUKOM) HE YCTAHOBIEH W OOS3aHHOCTH TIO
YCTaHOBKE KOTOPOIO HE NPEeIyCMOTpEeHa 3akoHojaTesnbcTBOM. IlponaBer; He Bmpase



yYCTaHABIMBATh WJIN OOBSIBISATH T'apaHTHIHBIA CPOK Ha TOBAp MEHBIIE TapaHTUHHOTO CpOKa,
YCTaHOBJICHHOTO U3rOTOBUTENEM (TIOCTABIIIUKOM).

6. TpeGoBaHus, MPETyCMOTPEHHBIE YACTHIO TIEPBOM IMyHKTA 2, TyHKTOM 4, 9acThIO TIEPBOU
MyHKTa 5 HACTOsAmIEH CTaTbu, HE PACHPOCTPAHSIOTCS HAa CIydau, KOrJa IPOJABIIOM
(M3rOTOBHTENEM, UCIIOTHUTENIEM) SABIAETCS (PU3NYECKOE JIUIIO, OCYIIECTBISIONIEE PeaIn3alfio
TOBapOB B paMKaX PEMECIICHHOHN IESATeIbHOCTH WM PA30BYIO PEau3allii0 TOBAPOB Ha PHIHKE
(Mpou3BoIsAIIEee TOBAPHI, BEITIOIHSIOIIEE pa0OThI, OKa3bIBAIOIIEE YCIYTH).

Crarbst 14. OOsI3aHHOCTH W3rOTOBHUTENs (MIPOJABIA, TOCTABIIUKA, HWCIOJHHUTENS) IO
00ecIeueHnI0 BO3MOXKHOCTH MCITOIB30BaHUs TOBapa (pe3ysbrara paboThl) 10 HA3HAYEHUIO, €ro
PEMOHTA U TCXHUYCCKOTO O6CHy)KI/IBaHI/I}I

1. WsroroButens (MOCTaBIIMK, WCIOIHUTENb) 00s3aH 00€CHeYuTh BO3MOXKHOCTH
WCITOJIH30BaHUs TOBapa (pe3yabTaTa paboThl) 1O HA3HAUYCHUIO B TEYCHHE €T0 CPOKA CITY>KOBI.

2. UsrotoButens (MCIONHUTENH) 00ECIIEYMBACT BO3MOXXHOCTh PEMOHTA M TEXHHUYECKOTO
o0cimy>knuBaHUs TOBapa (pe3yibTaTa paboThl), BRIMMYCK U IMMOCTABKY 3aIllaCHBIX YacTeHl B TOPTOBBIC
U PEMOHTHBIE OpPTaHMU3AIMH B HEOOXOMUMBIX Ui PEMOHTAa M TEXHUYECKOrO OOCTYKUBaHUS
00beMax M aCCOPTUMEHTE B TEUCHHE CPOKA MPOU3BOJICTBA TOBapa (BBIMOIHEHUS pabOTHI), TIOCIIE
CHSITUSI €T0 C MPOM3BOJCTBA (IIPEKPAIIEHUsI BBHITIOIHEHUSI paOOThI) - B TEUCHUE CPOKA CITY>KOBI
ToBapa (pe3ysbTara padoThl), a MPU OTCYTCTBHUU TAKOT'O CPOKA - B TEUEHHUE JECATH JIET CO JTHSA
peanu3anyy noTpeOUTeINo ToBapa (BRIMOIHEHUS PabOTHI).

3. IlpomaBenr oOecmeynMBaeT BO3MOXKHOCTh TEXHHMUYECKOro  oOcimykuBaHUs (32
UCKJTIOYCHHEM HEJIBIDKMMOTO UMYIIECTBA) M PEMOHTA TOBapa B TEUCHHE FapaHTUHHOTO CPOKa, a
€CJIM TapaHTUIHBINA CPOK HE YCTAHOBJIEH JIMOO COCTAaBIISIET MEHEE JIBYX JIET, - B TEUEHUE ABYX JIET
CO JIHS peanu3alliu MOTPEOUTEN0 ToBapa, €clii Ooliee IMTEIbHBIC CPOKU HE YCTAHOBIECHBI
3aKOHOJIaTE€ITLCTBOM U (WJIH) JOTOBOPOM.

4. TpeOoBaHMsI HACTOSIIEH CTaTbU HE PACIPOCTPAHSIOTCS Ha CIydau, KOrJa MpOJIaBIOM
(M3rOTOBHTENEM, UCIIOTHUTENIEM) SABIAETCS (PU3NYECKOE JIUIIO, OCYIIECTBISIONIEE PeaIn3alhio
TOBapOB B paMKaX PEMECIICHHOH IESATeIbHOCTH WM PA30BYIO Peau3alliio TOBAPOB Ha PHIHKE
(Mpou3BoOIAIIIEe TOBAPHI, BBITIOJHSOIICE padOTHI).

I'nmasa 2
I'PAXKIAHCKO-IIPABOBASI OTBETCTBEHHOCTbD
3A HAPYIIEHMUME IIPAB IIOTPEBUTEJIA

Cratest  15. I'paxmaHcKo-TipaBoBasi OTBETCTBEHHOCTh TIpoJiaBlla  (M3TOTOBUTEINS,
MOCTaBIIMKA, MPEICTABUTENS, WCIOJHUTENS, PEMOHTHOM OpraHu3ally) 3a HapylLIeHHE IpaB
noTpeOuTens

1. 3a mHapymeHue mpaB MOTpeOWTENs TponaaBel] (M3TOTOBHTENb, ITOCTABIIUK,
MMpeaACTaBUTCIIb, HUCIIOJIHUTCIIb, PEMOHTHAaA opraHmauI/m) HECET OTBECTCTBECHHOCTH B
COOTBETCTBHUH C 3aKOHOJIATEIIHCTBOM | (UJIH) JOTOBOPOM.

2. YOBITKH, TpUYMHEHHBIE TOTPEOUTENI0, TMOJIeKAT BO3MEIICHUIO B IOJHOM O0beMe
CBEPX HEYCTOWKH, YCTAHOBIICHHOHN 3aKOHO/IATEIECTBOM WIIH JJOTOBOPOM.

3. Ymnara HeyCcTONKY U BO3MEIICHHE YOBITKOB HE OCBOOOXK/IAIOT MPO/IaBIia (M3rOTOBUTEIS,
NOCTABIINKA, TPEACTABUTENS, WCIOIHUTENS, PEMOHTHYIO OpraHU3allfio) OT HCIOJHEHHUS
BO3JIO’KEHHBIX Ha HETO 0053aTENLCTB B HATYPE MEpe/I MOTPEeOUTEIEM.

4. Tlpomaer; (M3rOTOBHUTENb, MOCTABIIMK, MPEJACTABUTENb, WCIOJHHUTENb, PEMOHTHAs
opraﬂnsaunﬁ) OCBO60)KZ[3.€TC§I OT OTBETCTBCHHOCTH 3a HCHUCIIOJIHCHUC HWJIIM HCHAIAJICXKaAIllce
UCTIOJTHEHUE 0053aTeNbCTB, €CIIH JOKAXKET, YTO HEHCIIOJIHEHUE WITH HeHa UIeXkKallee UCIIOTHEHIE
O6$I3aTeJIBCTB IMPOU30LIJIN BCICACTBUC HereOHOHHMOﬁ CHJIBI, 4 TAK)XKEC II0 MHBIM OCHOBAHHAM,
UCKJTFOYAIONIMM OTBETCTBEHHOCTh M IPEIyCMOTPEHHBIM HACTOSAIIMM 3aKOHOM WIIH HHBIMH
3aKOHOAATCIIbHBIMU aKTaMH.



5. TlpomaBenm (TOCTAaBIIMK) BIpaBe TMOTPeOOBATh 3aMEHBI TOBapa HEHAJJICKAIIETO
KaucCTBa, BO3BPAILICHHOI'O HOTpe6I/ITe.HeM, OT U3rOTOBUTCIIA WJIM MMOCTAaBIIWKA, PpCAJIN30BABHICTO
€My TaKkoi TOBap, a Takke BO3MEIICHUS YOBITKOB, IOHECEHHBIX MPOAABIIOM (ITOCTABIIMKOM) B
CBs3U C BOCCTAHOBJICHUEM HAPYHICHHOI'O IIpaBa HOTpCGI/ITeHH, €CJIK UHOC HC MNPCAYCMOTPCHO
HOPMAaTHBHBIMHU TIPaBOBBIMH akTaMu [Ipe3maenta Pecnyonuku benapych wim moroBopom. [lpu
TOM M3rOTOBUTENb WIM TOCTaBUIMK, PpEAIN30BABIIMN TOBap MpoJaBly (MOCTaBUIUKY),
OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH, €CIIM JIOKaXYT, YTO HEIOCTATKH TOBapa BO3HUKIH IO
MpUYMHAM, BO3HUKIIHUM IOCJIE Mepejayl TOBapa Mpo/iaBily (IOCTABIIUKY).

Cratest  16. I'paxmaHCKo-TIpaBOBasi OTBETCTBEHHOCTh TIpoJiaBlla  (M3TOTOBUTEINS,
NOCTAaBIIMKA, MPEICTABUTEINSA, HWCIOJHUTENSA) 3a HEHAUIekKallylo HH()OpPMAIMI0 O TOBape

(paborte, yciyre)

1. Ecnu motpebutento He MpeocTaBieHa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJIYYUTh B
MecTe peaju3allii ToBapa (BBIIOJIHEHUS palOOThl, OKa3aHUS YCIyTH) HEOOXOIUMYI0 U
JIOCTOBEpHYIO HMH(pOpMAIUIo 0 ToBape (paboTe, yciyre), MOTPEOUTENh BIpaBe MOTPEOOBATh OT
npojaBla (M3rOTOBUTENS, MMOCTABIIMKA, MPEICTABUTENS, UCIIOJHUTENS) BO3MEIICHUS YOBITKOB,
BbI3BAHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKJIIOUEHHUs JIOTOBOpa, a €clid JIOTOBOp
3aKJIIOYEH, - B Pa3yMHBIH CpPOK MOTpeOOBaTh OT MpoJaBla (MCHOJHHUTENS) PACTOPKEHHS
JIOTOBOpa W BO3BpaTa yIUIAYeHHOW 3a ToBap (paboTy, yCIyry) IEHEXHOH CyMMBI JIMOO OT
U3rOTOBUTEINA (TIOCTABIMKA, IPEICTABUTENS) BO3BpATa YIUIAYCHHOM 3a TOBAp I€HEKHOM CYMMBI,
a TaK)Ke BO3MEILIEHUS IPYTUX YOBITKOB.

IIpu pacTtopkeHHH AOroBOpa W (WJIM) BO3BpaTe MOTPEOMTENIO YIIAYEHHOW 3a TOBap
(paboty, yciyry) OEHEKHOHW CyMMbl B COOTBETCTBHUHU C YACThIO MEPBOIl HACTOAIIETO MYHKTA
noTpeOuTens 00s3aH BO3BPATUTh TOBAp (pe3ynbTaT paboThl, €CIH 3TO BO3MOXKHO MCXOJS U3 €T0
XapakTepa) MpoaaBIly (M3TOTOBUTEIIO, UCIIOJTHUTEITIO).

Ecnmu npu peanmusanuu moTpeOUTENI0 TOBApOB MO o00Opaslam, OMNHCAHUSM TOBApPOB,
collepKallMMCsl B KaTalorax, IpOCIEKTax, pekiaMme, OykiieTaX WIM TpPEICTaBICHHBIM B
dororpaduax wnM MHBIX HHMOPMAIMOHHBIX HCTOYHHMKAX, B TOM 4HCIE B TJI00aTbHOU
KOMIIbIOTepHOU ceTn WHTepHeT, MoTpeOuTeNno He MNpeNocTaBlieHa BO3MOXKHOCTH IOJIYYHUTh
HEOOXOIMMYI0O M JIOCTOBEpHYIO MH(OpMAIMI0O O TOBape B MOMEHT JOCTaBKH TOBapa,
MoTpeOUTENh BIIpaBE OTKA3aThCsl OT TNPHOOPETEHHS ToBapa 0€3 BO3MEIICHUS IPOJABILY
pacxoJioB, CBA3aHHBIX C JOCTABKOW TAaKOT'O TOBApA.

2. Ilotpebutens BHpaBe MNPeAbSIBUTH MNPOJABIY (M3TOTOBUTENIO, TMOCTaBUIUKY,
NPEJCTaBUTEIIO, UCTIOIHUTEINIO), HE MPEIOCTAaBUBIIEMY ITOTPEOUTETIO BO3MOKHOCTH MOTyYSHHS
HEOOXOAMMOW W JOCTOBEpHOW wWHpopManmuu O ToBape (padbore, ycuyre), TpeOoBaHUS,
IpelyCMOTpEeHHbIE MyHKTaMHu 1 - 3, 5 u 6 crateu 20 u nynktamu 1, 3 u 4 crareu 31 HacTosiero
3akoHa, ¥ 3a T€ HEJOCTATKU TOBapa (pe3ynbTaTa paboThl, YCIYTH), BO3HUKIIKE MTOCIE TIepeIadn
ToBapa (pe3ynbrara paboThl, YCIyTH) MOTPEOUTENI0, B OTHOIICHHH KOTOPBIX MOTPEOUTENH
JIOKQXXET, 4YTO OHU BO3HUKJIM B CBSI3U C OTCYTCTBUEM Y HETO TaKOH MHGOpMAIUH.

3. Ecnmm HempenocTaBieHue (MPeNOCTaBICHUWE HEIOCTOBEPHOM WM HEIOCTaTOYHON)
uHpopmanuu o ToBape (paboTe, ycayre) MOBJICKIO 3a COOOH NPHUYMHEHHWE BpENa >XKU3HH,
3/I0pPOBBIO, HACJIEJICTBEHHOCTH JHMOO MMYIIECTBY TIOTpEOUTENs, OH BIpPaBE IMPEIbSIBUTDH
nponaBly (M3TOTOBUTENIO, HCIIOJHHUTEN0) TPEOOBaHWS B COOTBETCTBUU CO cTaThed 17
HACTOALIETO 3aKOHa.

4. Tlpu paccMoTpeHrun TPeOOBAHHI MOTPEOUTENIST O BO3MEIIEHUN YOBITKOB, TPUYHMHEHHBIX
HENPEe0CTaBIIECHUEM HEOOXOAMMON U J0ocTOoBepHOW MH(popmammu o ToBape (pabote, yciyre),
CJIeIyeT UCXOIUTh U3 MPENIOJIOKEHHUsS 00 OTCYTCTBUU Y MOTPEOUTENS ClielalbHbIX 3HAHUI O
CBOWCTBAaX M XapaKTePUCTUKAX ToBapa (paboThl, yCIYTH).

5. Ilpu BO3HHMKHOBEHHH MEXIy MOTpeOUTEeNIeM U MPOAABLOM (M3TOTOBUTENIEM,
MIOCTABIIMKOM, MPEICTABUTENIEM, HUCIOJHHUTEIEM) CIIOpa O JOCTOBEPHOCTH IPEIOCTAaBICHHOM
uHpopmaruu o ToBape (pabore, yciyre) mpojaBer] (M3roTOBUTEINb, MTOCTABIIUK, MTPEACTABUTENb,
UCTIOJIHUTEINB) 0053aH MPOBECTH SKCIEPTU3Y JOCTOBEPHOCTH HH(GOpPMAIMM 3a CBOM CUET B



nopsizike, ycraHoBieHHoOM IIpaButenbctBom PecnyOnmku bemapycs. O Mecte W BpemeHU
IPOBEICHUS DKCIEPTU3bl TOTPEOUTENb JOJKEH OBITh W3BEUIEH B MHCbMEHHOU (opMme.
[Torpeburens BmpaBe MPUHATH y4acTHE B MPOBEIECHUU SKCHEPTU3BI JIMYHO WM 4Y€pe3 CBOETO
NpPEJCTaBUTENISA, a TAK)KE OCHOPUTH 3aKIIOUEHHE AIKCHEepPTH3bl B cyneOHOM mopsiake. Eciou B
pe3ysbTaTe SKCIEepPTH3bl OYyIEeT yCTaHOBJIEHO OTCYTCTBHE HAPYIIEHUH CO CTOPOHBI MpPOAABIA
(M3rOTOBUTENS, MOCTABIINKA, MTPEICTABUTENS, UCTIOIHUTEINA), TOTPEeOUTENb 0053aH BO3MECTUTh
npoAaBly (M3rOTOBUTENO, MOCTABIIUKY, MPEACTABUTENI0, MCIOIHUTEN0) pacxodbl IO
IPOBEJEHUIO IKCIEPTU3HI.

Crarps 17. Bo3menienue Bpea, MpUUMHEHHOTO BCJIEICTBHE HEJIOCTATKOB TOBapa (padoTHI,
YCIIyTH)

1. Bpen, mUpUYMHEHHBIH JKU3HHU, 370POBBIO, HACIEACTBEHHOCTH WJIH HMYLIECTBY
NOTpeOUTENsT BCIEICTBUE KOHCTPYKTHBHBIX, PELENTYPHBIX WM HHBIX HEIOCTaTKOB TOBapa
(pa0oThl, ycIyru), a Takke BCJIEICTBHE HEIOCTOBEPHOIN WM HEIO0CTaTOYHOH HH(opManuu o
ToBape (paboTe, ycayre), TMOJJICKHT BO3MEIICHUIO B TOJHOM OOBEME IPOJIaBIIOM
(M3rOTOBUTENEM, UCTIOIHUTENIEM) HE3aBUCUMO OT €0 BUHBI U OT TOTO, COCTOSII MOTPEOUTENb C
HUM B JIOTOBOPHBIX OTHOUICHUSIX WJIM HET.

2. Bpen, mpUYMHEHHBIH BCIIEJACTBHE HEJOCTATKOB TOBapa (pe3ynbraTa padoThbl, yCIYyTH),
MOJJICKUT BO3MEIICHHIO, €CIM OH BO3HHUK B TE€UEHHE YCTAHOBJICHHBIX CPOKa TOJHOCTU WIIU
CpoKa ciyObI ToBapa (pe3yapTaTta paboThl), a IPU OTCYTCTBUHU TAKOBBIX - B TEUEHUE JICCSTH JIET
CO JIHS MPOU3BOJICTBA TOBapa (BBIMOIHEHUS PaOOTHI, OKa3aHUSI YCIIYTH).

3. Ecnu B HapymeHue TpeOOBaHMN 3aKOHOJATENLCTBA CPOK TOJHOCTH WIIM CPOK CIYXKOBI
ToBapa (pesynbTaTa pabOThl) HE YCTAHOBJICHBI JIHOO JIUIIO, KOTOPOMY TpoJiaH ToBap (AJis
KOTOPOTO BBIMIOJIHEHAa paboTa), He OBLIO NPEeAyHpexIeHO O HEOOXOAMMBIX ACUCTBUSAX IO
HCTEYCHUU CPOKa T'OJHOCTH WJIM CpPOKa CIY)KOBI ToBapa (pe3ynbTaTa paboOThl) M BO3MOMHBIX
NOCJTEACTBUSIX MpPU HEBBINOJHEHUH YKa3aHHBIX JCHUCTBHM, Bpel MOIJICKUT BO3MELICHUIO
HE3aBHCHUMO OT BPEMEHHU €ro MPUUUHEHUS.

4. Bpen, TpUYMHEHHBIH BCIEICTBHE HEIOCTAaTKOB TOBapa, IOJUICKHUT BO3MEIICHUIO
MIPOJABIOM WJIM U3TOTOBHUTENIEM TOBapa 1o BBIOOPY MOTPEOUTENS.

5. Bpen, npuYMHEHHBIH BCJIEJICTBHE HEIOCTAaTKOB pabOTBHl WM YCIYTH, TOAJIEKUT
BO3MEUICHUIO UCIIOJTHUTEIIEM.

6. MzroroBurtenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTH 3a BpPEJ, NMPUUYWHEHHBIN JKU3HHU,
3I0pPOBBIO, HACJEACTBEHHOCTH WM HMMYIIECTBY MOTPEOUTENs B CBSA3M C HCIHOJIb30BaHUEM
MaTepHajoB, OOOpPYIOBaHHUS, MHCTPYMEHTOB M HWHBIX CPEJICTB INPH IPOU3BOACTBE TOBAPOB
(BBIMIOJIHEHUHU PAa0OT, OKAa3aHUM YCIIYT), HE3aBUCHMO OT TOTO, MO3BOJSUI YPOBEHb HAyYHBIX U
TEXHUYECKUX 3HAHUN W3rOTOBUTENS (UCIIONHUTENS) BBIIBUTH HX OCOOble CBOWCTBA H
XapaKTePUCTUKU WU HET.

7. WsrotoButens (UCIOJHUTENb, MPOJABEI) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH B
clly4yae, €clIM JOKaXeT, YTO Bped BO3HHMK BCIEJICTBHE HApYIICHUS TOTpeOUTeIeM
YCTAHOBJICHHBIX IPaBHJ HCIOJNB30BaHUS TOBapa (pes3ynbraTa paboThl, YCIYTH), XpaHEHUS,
TPAaHCIIOPTUPOBKH ToBapa (pe3yibrata pabOTh) WM JEWCTBHH TPEThUX JHI[ JHOO
HEIPEOJ0IUMOMN CUIIBI.

Crarbs 18. KomnieHcaliys MOpaJIbHOTO Bpe/ia

1. KowmmeHcanuss MOpajgbHOTO Bpena, MPUYUHEHHOTO MOTPEOUTENIO BCIEICTBHE
HapyIIeHUs HW3TOTOBUTENEM (IIPOJABIOM, MOCTABIIUKOM, IPEACTABUTEIEM, HCIIOJIHUTEIIEM,
PEMOHTHOM OpraHu3anyeil) MpaB TMOTPEOHTENs, IPEIyCMOTPEHHBIX 3aKOHO/ATEIbCTBOM,
OCYLIECTBIISCTCA MPUUMHUTENEM Bpela MPU HAIMYNAKA €r0 BUHBI, €CJIM MHOE HE MPEAYCMOTPEHO
3aKOHOJATEIbHBIMHA aKTAMHU.

2. KoMmmeHcanyss MOpaJIbHOIO BpeAa OCYHIECTBISAETCS HE3aBHCUMO OT IOJJIEXKAIIETO
BO3MEUICHUIO MMYILECTBEHHOT0 Bpena. KommeHcanuss MOpaibHOrO Bpela OCYIIECTBISIETCS B



JIEHEXHOH opme.

3. Pa3mep komIeHcalum MOpajIbHOTO BpEda OMNPENENSIETCS CYAOM B 3aBUCHUMOCTH OT
XapakTepa NPUYMHEHHBIX NOTpeOUTeNto (PU3MUECKUX U HPABCTBEHHBIX CTPAJaHUMN, a TaKkKe OT
CTENEHM BUHBI NPUYMHUTENIS Bpela B cllydae, KOIJla €ro BUHA SBJISIETCSI OCHOBAaHUEM IS
Bo3MenleHus: Bpena. [Ipu ompeneneHun pasmepa KOMIIEHCALUKA MOPAIbHOTO BpeAa JOJKHBI
YUUTBIBATHCS TPEOOBAHUS Pa3yMHOCTH U CIIPABEAJIMBOCTH.

4. XapakTep NPUUYMHCHHBIX MOTPeOUTEN0 (DU3NUSCKUX W HPABCTBEHHBIX CTpajaHUM
OLIGHUBACTCA CYJIOM C Y4eTOM (PaKTHYeCKHX OOCTOSATENLCTB, NMPU KOTOPHIX OBUI NMPUUYMHEH
MOpabHBIN Bpel, 1 MHIUBUYaJIbHBIX OCOOCHHOCTEH MOTpeOUTENs.

Cratess 19. HenelcTBUTENBHOCTh YCIOBHMl J10rOBOpa, OrPAaHUUYMBAIOLIMX IpaBa
noTpeOuTemns

1. YcioBust 1oroBopa, OrpaHUYHBAOIINE TpaBa MOTPEOUTENS 110 CPABHEHHIO C MPAaBaMH,
YCTAHOBJICHHBIMH HACTOSIIIIUM 3aKOHOM M MHBIM 3aKOHOJATEIbCTBOM B OOJIACTH 3AIIUTHI MPaB
NOTPEOUTENEH, CIUTAIOTCSI HHYTOXKHBIMH.

2. OOycnoBnuBaTh TpuOOpeTeHHe ToBapa (paboThl, yCIyru) 00sS3aTETbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciayr) 3ampeniaetcs. YOBITKH, TNPUYMHEHHBIC
NOTPEOUTENIO BCIEACTBUE HApYIIEHUS €ro mpaBa Ha CBOOOJIHBIA BBIOOpP ToBapa (paboOTHI,
YCIIYTH), BO3MEMIAIOTCS MPOIABIIOM (UCIIOTHUTEIEM) B TIOJTHOM O0BEME.

3. IlponaBen (MCHONHHUTENb) HE BIpaBe O€3 COrIAacUsl IMOTPEOUTENS TNPEIOCTABIATDH
JIOTIOJTHUTEIbHBIE PabOThI (yCIyru), oka3siBaeMble 3a Tuiaty. [loTpebuTens BIpaBe OTKa3aThCs
OT OIUIaThl TakUX paboT (yciyr), a eciM OHU YK€ OIUIaYeHbl, - MOTpeOOoBaTh OT IMPOAaBIA
(ucTosTHUTES ) BO3BpaTa yIIadeHHON CyMMBI.

I'maBa 3
3AIIUTA IMPAB IIOTPEBUTEJISA I1PU PEAJIM3AIIUU EMY TOBAPA

Cratpst 20. IlpaBa moTpeOuTenss B ciydyae peajHu3allMd €My TOBapa HEHaIJIEXKaIIero
Ka4yecTBa

1. Tlotpeburenb, KOTOpOMY IpOAAH TOBAp HEHAUIEKALIET0 KayecTBa, €CIH €ro
HEIOCTAaTKU He ObLIM OTOBOPEHBI MTPOAABIIOM, BIIPaBE MO CBOEMY BBHIOODPY MOTPeOOBATH:

1.1. 3aMeHBI HEIOOPOKAYECTBEHHOI'O TOBAapa TOBAPOM HaJUIEXkKAILEro KauecTBa,

1.2. copasmMepHOro yMeHbIIEHHS OKYITHOW LIEHBI TOBapa;

1.3. He3aMeIMTENBHOTO 0€3B03ME3JHOI0 YCTPAHEHHSI HEJOCTATKOB TOBApA;

1.4. Bo3MeleHus pacXxo/10B 0 YyCTPAaHEHHUIO HEIOCTATKOB TOBapa.

2. TlotpeOurens BmpaBe NOTPeOOBAaTh 3aMEHbl TEXHUYECKH CIOXKHOIO TOBapa WU
JIOPOTOCTOSIIIETO TOBapa B cilydae OOHApPYKEHHs €ro CYLIECTBEHHBIX HEAOCTAaTKOB. [lepeueHb
TaKUX TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpasurenscrBom Pecriybnuku benapyce.

B cnyuae oOHapykeHUS HEIOCTaTKOB TOBapa, CBOMCTBA KOTOPOTO HE MO3BOJSIOT
YCTPAaHHUTh 3TU HEJOCTATKH (IUIIEBBIE MPOAYKTHI, TOBAPHI OBITOBON XUMHUU U JIP.), TOTPEOUTEND
BIIpaBe IO CBOEMY BBIOOpY MOTpeOOBaTh 3aMEHBI TaKOTO TOBapa TOBAPOM HaJJIeXKallero
Ka4yecTBa JIMOO COPa3MEPHOI0 YMEHbBIIEHUS MOKYITHOH LIEHBI.

3. BmecTo mpenbsBiIeHUsI YKa3aHHBIX B IMyHKTax | W 2 HacTosIed craTbu TpeOOBaHUI
NOTpeOUTENs BIPAaBE PACTOPTrHYTh [JOIOBOP PO3HUYHOW KYIUIM-IPOAAXH U MNOTpeOoBaTh
BO3BpAaTa YIJIAYEHHON 3a TOBap JIEHE)KHOW CYMMBI B COOTBETCTBUM C IYHKTOM 4 cTarbu 27
Hacrosero 3akoHa. IIpu stom morpeburens mo TpeOOBaHMIO M 3a CYET NMPOJABIA JIOJIKEH
BO3BPATUTh IOJIYYEHHBI TOBAap HEHaJIEKallero kadecrsa. [loTpeburens BmpaBe BO3BPAaTHTH
TaKoi ToBap 0e3 MOTPeOUTETHCKON Taphl (YITAKOBKH).

[Tpu Bo3BpaTe NOTPEOUTENIO YIUTAYSHHOH 3a TOBAp JCHEKHON CyMMBI ITPO/aBell HE BIIpaBe
yIep>KUBaTh U3 HEE CyMMY, Ha KOTOPYI IMOHH3WIACh CTOMMOCTh TOBapa M3-3a MOJHOTO WIH
YaCTUYHOTO MCIIOJB30BaHMUS TOBapa, MOTEPH MM TOBApHOTO BHUJAA WM JAPYIHX MHOJOOHBIX



00CTOSITENTBCTB.

4. TpebGoBaHus, yka3aHHble B TyHKTax | - 3 HacTOsIIeH CTaThbH, HPEIbABISIOTCS
MoTpeOuTEeIEM IPOIABITY.

5. [lotpeOuTens BrpaBe NMpeaAbBUTH TPEOOBaHUS, YKa3aHHbIe B oAnyHkTax 1.1, 1.3 u 1.4
NyHKTa | HacToAlEN CTaTbU, U3TOTOBUTEIIO.

BMmecTo mpenbsBieHUs yKa3aHHBIX B YacTH TEpPBOM HACTOSIIET0 MyHKTa TpeOoBaHUI
noTpeduTens BIpaBe NOTpeOOBaTh OT U3rOTOBUTENS BO3BpaTa YINIAYEHHON 3a TOBAp JIEHEKHON
CYMMBI B COOTBETCTBUU C ITYHKTOM 4 cTaThi 27 HacTosmiero 3akoHa. [Ipu aTtom nmorpedutesns mo
TpeOOBaHUIO U 3a CYET M3TOTOBUTENS JIOJKEH BO3BPATUTH MOJIYYEHHBIN TOBAp HEHAJIEKAIIETO
kadectBa. I[loTpeOuTens BOpaBe BO3BPATHTh TaKOW ToBap O€3 MOTPEOUTEIBCKON Taphl
(YrakoBKH).

6. B cmydae JKOHOMHYECKOW  HECOCTOSTENbHOCTH  (0aHKpOTCTBA)  IpOJIaBIia
(M3rOTOBUTENS), TNPHOCTAHOBICHUS WM TNPEKPAICHUs €ro AEATelIbHOCTH, OTCYTCTBUS Y
MOTpeOUTEeNsT TOCTOBEPHBIX CBEJICHUNM O TpojaBile (M3rOTOBUTENE) JMOO B Ciydae MecTa
HAXOXKJCHUS WJIM MECTa >XUTEIbCTBA H3TOTOBHUTENS 3a mpexaenamu Pecmyonmuku benapyce
MOTpeOUTENh BIpaBe MPEIbIBUTH TPEOOBaHMS, YKa3aHHble B moanyHkTax 1.1, 1.3 u 1.4 myHkTa
1 HacTosel cTaThH, MOCTABIINKY, IPEICTABUTEIIIO.

(B pen. 3akona Pecniybnmuku benapycs ot 02.05.2012 N 353-3)

[Ipy HEBBINOJHEHHHM [OCTABIIMKOM, TIpeACTaBUTENEM TpeOoBaHMN MOTpeOuTens,
MPEIbSBICHHBIX B COOTBETCTBUU C YaCThIO TMEPBOM HACTOSIIErO IMyHKTa, MOTPEOUTENh BIpaBe
BO3BpaTUTh TOBAp HEHAJUIEXKAILEr0 KaueCTBA COOTBETCTBEHHO INOCTABIIMKY, IIPEACTABUTENIO U
noTpedoBaTh BO3BpaTa yIJIAYEHHOW 3a TOBap JCHEKHOM CyMMBbI B COOTBETCTBUU C MYHKTOM 4
cratb 27 Hacrosimero 3akoHa. [loTpeOuTens BmpaBe BO3BpaTUTh Takol ToBap 0e3
MOTPEeOUTETHLCKON Taphl (YITAKOBKH).

7. Ilotpebutens BIpaBe NPEeAbSIBUTH TPeOOBAaHHE O HE3aMEUIUTEILHOM O€3BO3ME3THOM
yCTpaHEHUHM HEJAOCTAaTKOB TOBapa PEMOHTHON OpraHU3alliH, YIIOJHOMOYEHHON M3TOTOBUTEIEM
(mpozaBLIOM, NOCTABIIMKOM, IPEACTABUTENIEM) Ha YCTPAaHEHHE HENOCTATKOB TOBApa B TEUEHHUE
rapaHTUIHOTO CPOKA.

8. OrcyrcTBHE Yy MNOTpeOUTENs IOKYMEHTa, IMOATBEPXKIAIOIEro (akT NpHOOpeTeHHS
TOBapa, He SIBJIIETCS OCHOBAHWEM JJIs OTKa3a B yJIOBIETBOPEHHUH €ro TpeOOBaHMIA.

Jlnst monTBepKAeHUs (pakTa MprHoOpeTeHns ToBapa MOTYT MCIIOJIB30BAaThCS CBHIETENILCKUE
MOKa3aHusl, 3JIEMEHTBhl MOTPEOUTENHCKOM Taphl (YIAKOBKHM), Ha KOTOPHIX HUMEIOTCS OTMETKH,
HOJTBEPXKIAIOIINE, YTO MPUOOPETEHNE TOBapa OCYLIECTBISUIOCHh Y JJAHHOTO MPOJIABIa, a TaKxKe
JOKYMEHThl W JIpyTue€ CpeACTBa JOKa3bIBaHMs, YKa3bIBAIOIME HAa NPUOOpETEHHE ToBapa y
JTAHHOTO MTPOJAaBLA.

9. Tlpomamernr (M3rOTOBUTENb, TOCTABIIMK, MPEACTABUTENb) O00S3aH NPHHATH TOBAp
HEHAJUIeXKAIEr0 KayecTBa y MOTPeOHTENsl, a B Cllyyae HEOOXOAMMOCTU - TMPOBECTH MPOBEPKY
KadyecTBa ToBapa. IlpomaBery (M3rOTOBUTENb, IOCTaBIIMUK, MPEACTaBUTENh) O00s3aH
nporH(pOPMUPOBATH MOTPEOUTENS O €T0 MpaBe Ha y4acTHe B MPOBEPKE KauecTBa TOBApa, a ecliu
Takas MpOBEpKa HE MOXKET OBITh MPOBEIEHA HEe3aMEMJIUTENbHO, - TaKK€ O MECTe U BPEMEHHU
IIPOBEJCHUS POBEPKHU KauecTBa TOBApa.

[Ipy BO3HUKHOBEHUH MEXIY OTPEOUTENIEM U MPOJIABLIOM (U3TOTOBHUTEIIEM, TOCTABIIUKOM,
NPEJCTaBUTENIEM) CIOpa O HAJUYMU HEJAOCTAaTKOB TOBapa M NPUYMHAX HX BO3HUKHOBEHHS
npojasel] (M3roTOBUTEINb, TOCTABIIMK, IPEJICTABUTEINb) 00513aH MPOBECTU SKCIEPTU3Y TOBapa 3a
CBOW cueT B mopsjke, ycraHoBieHHOM [IpaBurensctBom PecmyOnuku bemapycs. O mecte u
BPEMEHH MPOBEICHUS HIKCIIEPTU3BI TOTPEOUTENH TOJKEH ObITh U3BEIIEH B MUCbMEHHOM Qopme.

CrouMoCTh 3KCNEPTU3bl OIUIAYMBAETCS NPOAABLOM (M3TOTOBUTEIEM, ITOCTABIIUKOM,
npencraButeneM). Eciau B pe3ynbrare sKCrepTU3bl TOBapa yCTaHOBIEHO, YTO HEJOCTATKU TOBapa
OTCYTCTBYIOT MJIM BO3HUKJIM IOCJIE TEpEeIady TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHUS UM
YCTaHOBJICHHBIX MPaBUJ HMCIOIb30BAHUs, XPAHEHHUS, TPAHCIIOPTUPOBKH TOBapa WU JEUCTBUN
TPEThUX JIMI[ JHOO HENPEeoAONIUMON CHIIBL, MOTPeOUTENh 00s3aH BO3MECTHUTH MPOJAABILY
(M3rOTOBUTENIO, TIOCTABIIUKY, MMPEJACTABUTENIO) PACXO/Ibl HAa MPOBEICHUE IKCIIEPTU3bI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJCHUEM PAcX0bl HAa TPAHCIIOPTUPOBKY TOBapa.



[ToTpeburens BlipaBe MPUHATH yYacTUE B MPOBEPKE KayecTBa M MPOBEACHUU IKCIIEPTHU3BI
TOBapa JUYHO WJIN Y€pe3 CBOETr0 IPEACTaBUTENS, OCIIOPUTH 3aKIIOUYEHHUE HKCIIEPTU3BI TOBapa B
CyneOHOM MOopsIKe, a TAK)Ke MPOBECTH IKCIEPTU3Y TOBApa 3a CBOM CYET.

10. B cmyuae, xoraa HEIOCTaTKUM ToBapa OOHApYKEHbI MOTPEOUTENEM B TapaHTUIHBIN
CpPOK, MpojaBell (M3roTOBUTEIND, IMOCTABIINK, MPEACTaBUTEIb) OTBEUYAECT 338 HEJOCTATKU TOBapa,
€CIIM HEe JIOKaXEeT, YTO OHM BO3HHMKIIM IIOCIE IEepeJadyd ToBapa IMOTPEOUTENIO BCIEICTBHE
HapyILIEHUs UM YCTAHOBJIEHHBIX MPaBWJI MCHOJIb30BaHUS, XPAHEHUS, TPAHCIIOPTUPOBKH TOBapa
WIN ICUCTBUM TPEThUX JIMIL MO0 HEMPEOJOTMMOM CHJIBI.

B ciyuae, korjga rapaHTUHHBIA CPOK COCTaBJISIET MEHEE JBYX JIET M HEIOCTATKU TOBapa
oOHapyXeHbl MOTpeOUTeNIeM M0 MCTEUYEHUH TapaHTUHHOTO CPOKa, HO B IMpejesiaX ABYX JIET CO
JHS TIepefaydl ToBapa MOTPeOUTEeNIo, MpojaaBel (M3rOTOBUTENb, MOCTABUIMK, MPEICTABUTEID)
OTBEUaeT 3a HEeJOCTAaTKU TOBapa, €ClIU MOTPEOUTENb JOKAXKET, YTO HEAOCTATKU TOBapa BO3HUKIIN
JI0 €T0 MepeJaun MOTPEOUTENIO HITH 110 IPUYMHAM, BOSHUKIIUM 10 MOMEHTA €To NepeaayH.

[Iponaser; (M3roTOBUTEND, MOCTABIIMK, IPEICTABUTENb) OTBEYAET 32 HEJAOCTAaTKU TOBapa,
Ha KOTOPBIA HE YCTAaHOBJIEH TapaHTUUHBIA CPOK, €CIU MOTPEOUTENb JTOKAKET, YTO HEJIOCTATKU
TOBapa BO3HUKIIM J0 €ro mepeadyrd MOTPEeOUTENI0 WK 10 MPUYHMHAM, BOZHUKIIUM J0 MOMEHTa
€ro nepeaayu.

11. Bo3BpaTr kpynmHOTaOapuTHBIX TOBApOB MJIM TOBAPOB BeCOM OoJiee MSATH KUIOTPAMMOB
HEHAJIeXKAILEr0 KayecTBa NpOAaBLy (M3TOTOBUTENIO, IMOCTABIIMKY, NPEACTABUTENIO), & TAKKE
JIOCTaBKa TaKUX TOBAPOB JJIsl PEMOHTA, COPA3MEPHOTO YMEHBIIIEHNS TOKYITHOM LEHbI, 3aMEHBI 1
BO3BpPAaT MX MNOTPEOMTENIO OCYLIECTBISIOTCS CHJIAaMHM W 3a CYET MpojaBla (M3rOTOBHUTEI,
MOCTaBIIMKA, MpeJCTaBuTeNsd). B ciyyae HeucroiHeHUs JaHHOW OOS3aHHOCTH, a TaKXKe €clu
npojasel] (M3rOTOBUTENb, NOCTABIIUK, MPEACTABUTENNb) HE UMEET CBOETO MECTa HaXO0XKJEHUS
(mecta kuTenbCcTBA) JMOO (GUIMATIOB WIM TPEACTABUTEIBCTB, HMHBIX 000COOJECHHBIX
NOJpa3/ieiecHuil B HACEJIEHHOM IyHKTE, SBIISIOLNIEMCS MECTOM JKUTENIbCTBA IOTPEOUTEINS,
JIOCTaBKa M BO3BpaT yKa3aHHBIX TOBAPOB MOTYT OCYUIECTBIATbCA moTpedutenem. I[lpu stom
npojasel] (M3rOTOBUTENb, IOCTABIIMK, IPEICTABUTENb) O05S3aH BO3MECTHTH IMOTPEOUTEINIO
pacxo/ipl, CBSI3aHHbBIE C JOCTABKOM M BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartps 21. Cpoku npenbsBICHUS MOTpeOUTEeIeM TpeOOBaHHMI B OTHOIICHUH HEJIOCTATKOB
TOBapa

1. TToTpebutens BpaBe NMPEAbIBUTH MPEIyCMOTpPEHHbIE cTaTheil 20 HacTosmero 3akoHa
TpeOOBaHUsI TPOJABIy (M3TOTOBHUTENIO, IIOCTABIIUKY, TMPEICTABUTENI0) B OTHOIICHUH
HEJOCTaTKOB TOBapa B TEUYEHHME TapaHTUHHOIO CpoKa WM CpOKa TOAHOCTH ToBapa. Ecmu
rapaHTUHHBIA CPOK YCTAaHOBJIEH NPOJABIIOM B COOTBETCTBHM C YAaCThIO BTOPOW IyHKTa 5 CTaTbU
13 nHacrosmero 3akoHa, TpeOOBAaHUS B OTHOUICHWH HEJOCTAaTKOB TOBapa, OOHApY)KEHHBIX B
TEYEHUE YKa3aHHOI'O TapaHTUHHOIO CPOKa, MPEAbSBIIAIOTCS IOTPEOUTENEM IIPOIABILY.

B oTHOmEeHuMM TOBAapOB, Ha KOTOPHIE TapaHTHIIHBIE CPOKM MM CPOKH TOJHOCTH HE
YCTAQHOBJIEHBI JHOO TapaHTUIHBIE CPOKM COCTaBJISIFOT MEHEe JBYX JIET, OTPeOUTENb BIIpaBe
NpeIbIBUTh YKa3aHHbIE TPeOOBAaHMUs, €CITU HEIOCTATKH OOHAPYKEHbI B TEUYCHHE JBYX JIET CO JHS
nepeaayn TakuX TOBApOB MOTPEOUTENIO, @ B OTHOLIEHUH HEABM)KUMOTO UMYIIECTBA - B TEUEHHE
TpeX JIET CO JIHS €ro IepeAayr MoTpeOuTeNnto, eciu Oosee JUIMTENbHbIE CPOKU HE YCTAHOBJICHBI
3aKOHOJIaTEeIILCTBOM U (WJIH) IOTOBOPOM.

2. I'apaHTHIHBIA CPOK TOBapa MCUYMUCISIETCS C MOMEHTa Iepefayd ToBapa MOTPeOUTElIo,
€CIIM MHOE HE IPEeJYyCMOTPEHO IMyHKTaMH 3 U 4 HacTOALIEH CTaTbU, MHBIM 3aKOHOJATEIbCTBOM
wiu jaoroBopoM. Eciu MOMEHT mepenauu ToBapa YCTAaHOBUTh HEBO3MOXHO, 3TOT CpOK
HCUHUCIIAETCS CO JIHS M3TrOTOBJIEHUS ToBapa. Ecnu B gare M3roToBlIeHUs TOBApa YKa3aHbl TOIBKO
MECSI ¥ TOJ UJIM T/l U3TOTOBJIEHMSI TOBApa, THEM €0 U3TOTOBJICHUSI CYUTAETCSI COOTBETCTBEHHO
NOCJIEIHUI IeHb MecsIa WIK roja.

3. Jlns ce30HHBIX TOBapoB (OJEXKJbI, MEXOBBIX HM3JEIUNA W Jp.) TFapaHTUHHBIE CPOKU
UCUHUCIIAIOTCA ¢ MOMEHTa HACTYIUIEHHs COOTBETCTBYIOILEIO Ce30Ha: ¢ | ampeins - A TOBapoB
BECEHHE-JIETHETO0 aCCOPTHMEHTAa M ¢ | OKTAOps - JUIsl TOBApOB OCEHHE-3UMHET0 aCCOPTHMEHTA.



Jlnst oO0yBY CE30HHOTO Ha3HAYEHUS TapAHTHIHBIE CPOKU HOCKH UCUHUCIISIOTCS: IS 3MMHEH - ¢ 15
HOSAOpS, BECEHHEW U OCEHHEH - COOTBETCTBEHHO ¢ 1 Maprta u 15 ceHTs0ps, neTHel - ¢ 1 mas.
[TpaBuita ncumcIeHUS TapaHTUMHBIX CPOKOB JUISl CE30HHBIX TOBAapOB, UMEIOIINX HHYIO CE30HHYIO
KJacCU(UKAIMIO, YCTAaHABIMBAIOTCS 3aKOHOJATENLCTBOM. TedeHHe TapaHTHUHHOTO CpoOKa
IIpEpBIBACTCA € HACTYIUICHMEM JpYyroro ce3oHa. EciM B CE30HHOM TOBape B XOHIE €ro
UCTIOJIb30BaHUSI OOHApY)XEHbl HENOCTAaTKU JI0 HACTYIUICHHS COOTBETCTBYIOLIETO CE30Ha,
TapaHTUHHBIA CPOK MCUHUCIISIETCA CO JHs Hadajga HCIOJIB30BAHMS TaKOTO TOBapa, 3asBICHHOIO
HOTpEOUTENEM.

4. llpm peanuzanuu MNOTPEOUTENI0O TOBApOB MO 00pa3laM, ONUCAaHHUSIM TOBApOB,
colepXkalluMcs B KaTajlorax, MNPOCHEKTaX, pekjiame, OyKJIeTax WIM MpeICTaBICHHbIM B
dororpadusax wnM MHBIX HHPOPMAIMOHHBIX HCTOYHHMKAX, B TOM 4HCIE B TJI00aTbHOU
KOMIBIOTEPHON ceTh WHTEpHET, ¢ JOCTaBKOW TOBapOB C MCIIOJIb30BAaHUEM IMOCBHUIOK,
OaHJeposieil U WHBIX MOYTOBBIX OTIPABIICHHH, a TaKXKe B CIydae, €CIM MOMEHT 3aKJIIOYCHHS
JIOTOBOpAa M MOMEHT Iepeladd ToBapa MOTPEOUTENI0 HE COBMNAJAIOT, TapaHTUHHBIA CPOK
UCUUCIIACTCS CO JIHS JOCTABKU TOBapa MOTPEOUTEN0, a KOT/Ia TOBap HYXKIAETCS B CIIEUAIbHOM
yCTaHOBKE (ITOAKIIOYEHUN) UM COOPKE, - CO JIHSA €r0 YCTaHOBKH (TIOJKIIFOUCHHS) WM COOPKH.
Ecnu motpeburens aHIIeH BO3MOKHOCTH UCIIOJIB30BaTh TOBAp MO 0OCTOATENBCTBAM, 3aBHCALIIM
OT MpoJaBIa (Korja TOBap HYKJIAETCs B CIEIUAIbHON YCTaHOBKE (ITOJKIIOYEHUHN) WU COOpKE,
KOTOpbIe O0O0s3aHBl OCYIIECTBUTH MPOJABEI] WJIM YIOJTHOMOYEHHas MM B COOTBETCTBUU C
JIOTOBOPOM ~ OpraHM3anus (MHOUBUAYAJIbHBIA MNpeAlpUHUMATENb), JUOO B HEM HUMEIOTCS
HEIOCTAaTKU, JIMOO OH HE MOXKET HCIOJIb30BaThCs IMOTPEOUTENIEM MO HWHBIM IPUYHMHAM),
rapaHTUHHBIA CPOK HE MCUMCISETCA 10 YCTPAHEHUS MPOJABLOM TakuX 0OCTOATENbCTB. Eciu
JIeHb JIOCTAaBKM, YCTAHOBKH (TIOAKIIIOYCHMS) WM COOPKM TOBapa, YCTPAHEHHUS 3aBHCAILINX OT
Ipo/iaBLA OOCTOSATENBCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENb HE MOKET MCIIOJIB30BaTh TOBAp MO
Ha3HAYECHMIO, OIIPEJIEIIUTh HEBO3MOXKHO, 3TOT CPOK MCUUCIISIETCS CO JIHS 3aKJIIOUEHUs JOrOBOpa.

5. TapanTuiiHble CPOKM MOTYT YCTAaHABJIMBATHCA HA KOMIUIEKTYIONIUE W3IAETUI |
COCTaBHBIE YaCTH OCHOBHOI'O M3Jenus. ['apaHTHIHbIE CPOKM Ha KOMIUIEKTYIOIIHME M3AEIUS U
COCTaBHBIE YaCTH OCHOBHOI'O M3JEIIUS MCUUCISIOTCS B TOM K€ IOPSJIKE, YTO M TapaHTUHHBIN
CPOK Ha OCHOBHOE U3JIETIHE.

Ecin vHOE He NpeayCMOTPEHO AOrOBOPOM, TapaHTHUHHBIE CPOKM Ha KOMILIEKTYOILEE
U3JIEIME U COCTaBHYIO YaCTh OCHOBHOI'O M3/ENNS (32 UCKIIOUEHUEM KOMIUIEKTYIOLIErO U3AeIus
U COCTaBHOM YacTH OCHOBHOIO M3J€NHA, MOMJIEKAINIMX MEPHOAUUYECKON 3aMEHE) CUUTAITCA
YCTAaHOBJICHHBIMM TOH K€ MPOJOJDKUTEIBHOCTH, YTO W TapaHTUHHBIM CPOK HAa OCHOBHOE
U3JIEIHE.

B cnyuae, korna Ha KOMIUIEKTYIOIIEE M3/I€IUE, COCTABHYIO 4acThb OCHOBHOTO M31enus (3a
UCKIIOYEHUEM KOMIUICKTYIOIIETO H3JEIUs M COCTaBHOM 4YacTH OCHOBHOTO  U3JENHA,
HOJJIEKALTUX TEPUOINYECKON 3aMEHE) B JOTOBOPE YCTAHOBIJIEHBI TAPAHTUITHBIE CPOKH MEHbILEN
IPOJOJDKUTEIBHOCTH, 4YE€M Ha OCHOBHOE W3J€iHe, MNOTpeOUTeNb BIpaBe MPEIbSIBUTH
TpeOOBaHUs, CBA3aHHbIE C HEAOCTATKAMU KOMIUICKTYIOIIETO U3/eNusl, COCTAaBHOW YacTH
OCHOBHOT'O W3JIeNIUsA, NMPU HUX OOHApYKEHHMM B TEYEHUE TapaHTUHHOIO CpPOKAa Ha OCHOBHOE
U3JIENNE, ECIIM NHOE HE IIPEyCMOTPEHO JIOTOBOPOM.

Ecin Ha KOMIUIEKTYyIOLIEE M3JENINE, COCTABHYIO YaCcTh OCHOBHOTO M3JEIUS YCTAHOBJICHBI
rapaHTUHHBIE CPOKU OOJBIIEH MPOJOIDKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE
u3Jenue, nNoTpeduTeNs BIpaBe MPEAbSBUTh TPEOOBaHMS, CBSI3aHHBIE C HEIOCTATKAMU TOBapa,
€CJIM HEJOCTaTKU KOMIUIEKTYIOLIEro M3JENHs, COCTaBHOM YacTU OCHOBHOTO MW3JAENus
oOHapy’KeHbl B TEUECHHE FApaHTUHHBIX CPOKOB Ha HUX, HE3aBUCUMO OT UCTEUEHUS FApaHTUHHOTO
CpPOKa Ha OCHOBHOE U3JIETIHE.

6. B cnydae oOHapykeHUs] NMPOU3BOACTBEHHBIX, PELENTYPHBIX U MHBIX HEJOCTAaTKOB, HE
CBSI3aHHBIX C M3HOCOM, CTapeHHEM U JAPYrUMH (PU3HMUECKUMH IPOLIECCAMU B TOBape, IO
UCTEYEHHUHU JBYX JIET CO JHS NepeAayd ToBapa MOTPEeOMTENI0, & B OTHOIIEHUU HEJBHXKUMOTO
UMYIIECTBA - TPEX JIET CO JHA €ro nepeaadyn NoTpeOuTeso, ecnu Oosee AIUTENbHBIE CPOKU HE
YCTAQHOBJIEHBl 3aKOHOJATEIICTBOM M (MJIM) JOTOBOPOM, IOTPEOUTENb BIpPABE MNPEIbSIBUTH
U3TOTOBUTEINIO TpeOOBaHMs, MpeycMoTpeHHble noanyHkTamu 1.1, 1.3 u 1.4 nynkTa 1 u yacteio



BTOpPOM MyHKTa 5 cTaThu 20 HACTOSAMIEr0 3aKOHA, €CJIM JIOKAXET, YTO HEJIOCTATKU BO3HUKIIU JI0
peanm3anyy  TOBapa MOTPEOUTENI0 WM MO TNPUYMHAM, BO3HHKIIMM JIO 3TOTO MOMEHTA.
VYkazaHHble TpeOOBaHUSI MOTYT OBITh MPEIbSABICHBI, €CIIU HEIOCTATKH B TOBape OOHapYy»KEHBI B
mpelenax yCTaHOBJICHHOTO HAa TOBAp CpPOKa CIYXObl WM B TEYCHHUE ACCATH JET CO JIHS
pealM3allud MOTPEOUTENI0 TOBapa, €clu CpPOK CiIyxXkObl He ycTaHoBleH. B ciydae
YKOHOMHUYECKOW HECOCTOSITENFHOCTH (OAHKPOTCTBA) W3TOTOBUTENSI, MPUOCTAHOBICHUS WU
MPEKpALEHUs] €ro JesiTeIbHOCTH, OTCYTCTBUSI y MOTpPEOUTENs IOCTOBEPHBIX CBEIEHUN 00
U3TOTOBUTENEC JTHOO B Cllydyae MecTa HAXOXICHUS WM MECTa JKUTEIhCTBA HM3TOTOBHTENS 3a
npeaenamMu  PecnyOnukm  benmapyck  moTpeOutens  BOpaBe  NPEIbIBUTH  TpeOOBaHWS,
npeaycMoTpenHble noanynktamu 1.1, 1.3 u 1.4 nmynkra 1 crarbu 20 HacTodiiero 3akoHa, Takxe
MOCTABIUKY, MPEICTABUTENIO B Mpe/aelaX yCTaHOBJICHHOTO HAa TOBAp CPOKa CIYKObI WM B
TEYEHHE JECATH JIeT CO [JHS pealu3alld NOTPeOUTETI0 TOoBapa, €ClIU CPOK CIyXObl He
yctaHoBjeH. [Ipu HEBBIMOJHEHWH MOCTABIIUKOM, IMPEACTABUTENIEM YKa3aHHBIX TpeOOBaHMIA
noTpeOuTeNns BIOpPaBe BO3BPAaTUTh TOBAp HEHAJJIEKAIIET0 KauyecTBa COOTBETCTBEHHO
MOCTABIIUKY, MPEJCTABUTEIIO U MOTPeOOBATh BO3BpATa YILUIAYCHHON 3a TOBAp JIEHEKHON CyMMBI
B COOTBETCTBHH C ITyHKTOM 4 cTaThH 27 Hacrosmiero 3akona. [lotpedurens BrpaBe BO3BPaTUTh
Takoi ToBap 0e3 MoTpeOUTETHCKON Taphl (YIAKOBKH).

7. Cpok ¢y Obl U CPOK TOJHOCTH TOBAapa UCUUCISIOTCS ¢ MOMEHTA U3TOTOBIIEHUS TOBapa.
Eciy MOMEHT M3roTOBJIEHUS 1 MOMEHT FOTOBHOCTH TOBapa K MCIOJIb30BAaHUIO HE COBIAJIAIOT,
CPOK CIYyXObl M CpPOK TOJHOCTH €ro HCUHCISIIOTCS C MOMEHTa TOTOBHOCTH TOBapa K
UCTIOJIb30BAHUIO, O YEM JIOJDKEH OBITh MPOMH(POPMHUPOBAH MOTPEOUTEID.

Cratbs 22. be3Bo3Me31HOE yCTpaHEHUE HEAOCTATKOB TOBapa MPOJAaBLIOM (M3TOTOBUTENIEM,
MOCTABIITUKOM, TTPEICTABUTEIIEM, PEMOHTHON OpraHU3aIlue )

1. Hepocratku, oOHapy)XeHHbIE B TOBape, IOJKHBI OBITh YCTPaHEHBI MPOAABIIOM
(M3rOTOBUTENEM, MTOCTABIIUKOM, MPEICTABUTEIEM, PEMOHTHOW OpraHu3anueil) 6e3Bo3Me3IHO U
He3aMe/InTenpHo. B cimydae, ecnM  yCTpaHUTh  HENOCTAaTKM — HE3aMEJIMTEIbHO  HE
IPEJCTaBIISIETCS BO3MOXKHBIM, MAaKCHUMAaJbHBIM CPOK HMX YCTPAaHEHHS HE MOXKET IPEBBIIIATH
YeThIpHAUATH JHEH cOo JHA TNpeAbsBICHUsA MOTpeduTesneM TpeboBaHUus 00 YyCTpaHEHUU
HEJ0CTaTKOB TOBapa.

2. B cnydae 06e3BO3ME3HOIO YCTpAaHEHHS HEJOCTAaTKOB B TOBape JIUTEIHHOIO
NOJIb30BAHUsl MOTPEOUTENb BIpaBe MPEAbSIBUTh M3TOTOBUTENIO WM MPOJAABIy TpeOOBaHHE O
MPEIOCTAaBICHUH MOTPEOUTENIO HA MEPUOJT PEMOHTA O€3BO3ME3/THO BO BPEMEHHOE MOJIb30BaHUE
AQHAJIOTUYHOTO TOBapa. VM3roToBUTENb WM MpOAaBell O0s3aHbl YAOBIETBOPUTH TpeOoBaHME
NoTpeOUTENsI B TPEXIHEBHBIM CPOK CO JHS €ro NMpeAbSBIICHUS, a TAKKe 00eCleynTh JOCTaBKY
NOTPEOUTENI0 TAKOTO TOBapa 3a cBOM cueT. [lopsAaok mpeaocTaBieHusl TAKUX TOBAPOB, a TaKXKe
nepeyeHb TOBAapOB [UIMTENBHOTO IIOJIb30BaHMS, Ha KOTOpbIe YyKa3zaHHOEe TpeOoBaHHE He
pacnipocTpansieTcs, ycraHaBiuBatoTcs [IpaBurensctBom PecriyOnuku benapyce.

TpeboBaHusi HACTOALIETO MYyHKTAa HE PAaCHpPOCTPAHAIOTCS Ha Ciy4ya, KOrja MpOoJaBlOM
(M3roToBUTENEM) SBIAETCS (PU3MUECKOE JIMIO, OCYLIECTBISIONIEE pEaNM3alri0 TOBApOB B
paMKax pEMECIEHHOW JEeATEIbHOCTH WIA pPa30BYI0 pPEaIM3alUI0 TOBAPOB HA PBHIHKE
(mpou3BosIIee TOBAPHI).

3. B cirygae 6€3B03Me3THOTO YCTpAaHEHUsI HEJIOCTATKOB TOBAapa FApaHTHIHBIA CPOK HA HETO
IIPOJUIEBAETCS HA MEPUOJI, B TEUEHUE KOTOPOTO TOBAp HE MCIOJIb30BAICA. YKa3aHHBIA MEPUOJ
HCUHCTISIETCS] CO JTHS MpPEeIbsBICHUS oTpeduTeneM TpeboBaHus 0 O€3BO3ME3THOM YCTPaHEHUU
HEJ0CTaTKOB TOBapa J10 JIHS BbIIaYH €T0 110 OKOHYaHUM PEMOHTA.

4. Tlpu 0e3BO3ME3AHOM YCTPAHEHHMH HEJAOCTAaTKOB TOBapa IMOCPEJACTBOM 3aMEHbI
KOMIUIEKTYIOILIETO H3/€IUsl WM COCTaBHOM 4YacTH OCHOBHOTO U3JENHsA, Ha KOTOpbIE
YCTaHOBJIEHBI TaPAHTHUIHBIE CPOKHU, HA HOBBIE KOMILUIEKTYIOIIEE M3/EJINE WU COCTABHYIO YacCTh
OCHOBHOT'O M3JIE/IMsI YCTAHABIMBAKOTCS TApAHTUITHBIE CPOKH TOM K€ MPOAOLKUTEIBLHOCTH, YTO U
Ha 3aMEHEHHBIE, KOTOpbIE€ MCUUCIAIOTCS CO JHS BbIAAYU HOTPEOUTENIO0 ATOrO0 TOBapa I0
OKOHYAHUU PEMOHTA.



Cratpa 23. 3ameHa ToBapa HEHAJIEKAIIEr0 Ka4yecTBa

1. B cnyuae oOHapyxeHUS NOTpeOUTENIEM HEIOCTATKOB TOBapa M MpeAbSBICHUS
TpeOOBaHUSI O 3aMEHE TaKOro ToBapa MpoJaBel] (M3rOTOBUTENb, IMOCTABIIUK, MPEACTABUTEIND)
00s13aH 3aMEHUTh TAKOW TOBap HE3aMENJIUTENIbHO, a MPU HEOOXOJUMOCTH JOMOJHUTEIHHON
IPOBEPKM  KadyecTBa TAKOrO  TOBAapa  MpOJABLOM  (M3FOTOBUTENEM,  IIOCTABIIHMKOM,
IpE/ICTaBUTENIEM) - 3aMEHHMTh €ro B TEYEHHWE YEThIpHAJIUaTH JTHEH CcO AHS TNpeAbsBIICHUS
yKa3aHHOT'O TPeOOBaHMUSL.

I[Ipu otcyrctBUM y mpojaBua  (M3rOTOBUTENS, IOCTaBUIMKA, IPEICTABUTEINS)
HEO0OXOUMOro JUIs 3aMEHbl TOBapa Ha J€Hb NMPEeAbABIECHUS MOTpeOuTeneM TpeOOBaHUS O €ro
3aMeHe MpoJasel] (M3roTOBUTEND, IOCTABUIMK, IPEACTaBUTENb) TOJKEH 3aMEHUTh TAKOW TOBAp B
TEYeHHE Mecsla CO JHS TMPEeAbsABICHUS YKa3aHHOro TpeboBaHus. B ciyuae oTcyrcTBUA Yy
npojasia (M3rOTOBUTENS, TOCTABILMKA, IPEICTABUTEINS) TOBAapa JaHHOM MoAenu (MapKH, THUIA,
apTUKyJa U Jp.) MO HE 3aBHUCSIIKUM OT HEro MpUYMHAM B TEUEHHE MECSIA CO THS MPEeAbIBICHUS
TpeOoBaHUsI TOTpeOUTENeM MpojaBen] (M3rOTOBHTENb, IOCTABLIMK, MPEICTaBUTENb) 00s3aH
MPEIOCTaBUTh €My aHAJIOTWYHBIA TOBap Apyrod Monaenu (Mapku, THMa, apTHKyJla U Jp.) C
COTJIacHsl MOTPEOUTEIS.

2. Tlorpebutensr BIpaBe MPEeIbSBUTh MPOJAABIY WJIM HU3FOTOBUTENIO TpeOOBaHHE O
IPEOCTaBICHUH MOTPEOUTENIO Ha MEPUOJT 3aMEHBl OE3BO3ME3/IHO BO BPEMEHHOE IOJIb30BAaHHE
aHajiornyHoro TtoBapa. IlpomaBenr WM HM3rOTOBUTENH OOS3aHBI YAOBIETBOPUTH TpeOOBaHUE
noTpeOUTENsT B TPEXAHEBHBIA CPOK CO JHS €ro NMPEeIbsSBICHUS, a TaKKe 00eCeUnTh JOCTABKY
MOTPEOUTEIIO TAKOTO TOBapa 3a CBOM CUeT.

[lopsanok mpenocTaBiaeHUs] TAKMX TOBApOB, a TaKKe IEPEYEHb TOBAPOB JUIUTEIBHOIO
MOJIb30BAaHUsA, HAa KOTOpbIE yKa3aHHOE TpeOOBaHUE HE PACHPOCTPAHAETCS, yCTaHABIMBAIOTCS
[IpaBurensctBom Pecniy6ninku benapycs.

TpeboBaHusi HACTOAILIETO MYyHKTAa HE PAaCHpPOCTPAHAIOTCS Ha Ciydyau, KOrja MpOJaBlOM
(M3roToBUTENEM) SBIAETCS (PU3MUECKOE JIMIO, OCYLIECTBISIONIEE pEaNn3alrio TOBApOB B
pamMKax peMeCcIeHHOM JesITeNbHOCTH WJIM DPAa30BYI0 pEalu3allii0 TOBApOB Ha pHIHKE
(mpou3BosIIee TOBAPHI).

3. ToBap HeHajyIeKAIIEro KayecTBa JOHKEH OBITh 3aMEHEH Ha HOBBIN, TO €CTh Ha TOBap,
He OBIBIIINI B yIOTPEOICHHH.

4. Ilpu 3aMeHe ToBapa TapaHTUHHBIA CPOK MCUMCIISIETCS 3aHOBO CO JIHS MEpeaadyd ToBapa
HOTPEOUTEITIO.

Cratest 24. IlpaBa mnoTpebutens Npu HapyIIEHUH MPOAABLIOM CpPOKOB Tepeaayu
IpeJBapUTENILHO OIIAYEHHOIO TOBapa

1. JoroBop, nmpeaycMaTpuBaroniuii 00s13aHHOCTh TOTPEOUTENS MPEIBAPUTEIHHO OTJIATUTh
TOBAap, JOJDKEH COAEPIKATh YCIOBUE O CPOKE Mepejaun ToBapa MOTPEeOUTEITIO.

2. B cnywae, ecin mpojaBel, MOJYYUMBIIMA CyMMY TMpPEIBAPUTEIBHON OIUJIATHI, HE
UCTIOJIHAET 0053aHHOCTH IO Nepeade TOBapa NOTPeOUTENIO B yCTAaHOBJICHHBIH JOTOBOPOM CPOK,
MOTpeOUTEH TI0 CBOEMY BBHIOOPY BITpaBe MOTPEOOBATH:

2.1. mepenauu OMJIAYEHHOTO TOBapa B YCTAaHOBIIEHHBIM UM HOBBIN CPOK;

2.2. BO3BpaTa CyMMbI IPEABAPUTEIBLHON OIJIATHI 32 TOBAp, HE MEPEAAaHHBIN MTPOAABLIOM.

3. Tlotpeburenp Takke BIpaBe MOTPeOOBaTh MOJHOTO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJICTBUE HApYyUICHUS YCTAaHOBJEHHOI'O JIOTOBOPOM CpOKa IMepenauu
IIPEIBAPUTENIBHO OIUIAYEHHOTO TOBapA.

4. B ciayyae HapylleHHUs YCTAHOBJIEHHOTO JOTOBOPOM CpOKa Iepenayd MpeaBapUTeIbHO
OIJIAYEHHOTO TOBapa NpojaBel] O00s3aH BBIIUIATUTH IMOTPEOUTENI0O TPOIEHTH HA CYyMMY
IpeBapUTeNbHON OIUIaThl B pa3Mepe cTaBku peduHaHcupoBanus HanumonampHOoro OaHka
Pecniybnuku benapych, yCTaHOBICHHON Ha JIEHb BBITUIATHI MPOIICHTOB TUOO HA JCHHh BRIHECEHUS
CynieOHOTO pEIIeHUs, €ClIM TPeOOBaHWE O BBHIIUIATE MPOILEHTOB HE OBUIO YIOBJICTBOPEHO
TOOPOBOJBHO.



[IporeHTh! BBIMIAUMBAIOTCS CO JHSI, KOTJa IO JOTOBOPY Mepefada ToBapa MOTPEOUTENIO
JOJDKHA Oblla OBITH OCYIIECTBIIEHA, JO [HS IEpelJadyd ToBapa IMOTPEOUTENI0O WIHM 10 JHA
BO3BpaTa MOTPEOUTENIO CyMMBI INpEABAPUTEIBHONW OIUIaTHl 3a TOBAp, €CIU JOTOBOPOM st
HAYMCJICHUS MPOLIEHTOB HE YCTAHOBIIEH 00Jiee KOPOTKUH CPOK.

5. TpeboBanusi mMoTpeOUTENST O BO3BPATE CYMMBI NMPEABAPUTEIBHONW OIJIATHI 3a TOBAp M
IIOJTHOM BO3MEUICHHWU YOBITKOB MOJUIEXKAT YJIOBJIETBOPEHHUIO MPOJABIIOM He3aMeUIUTENbHO. B
clIydae, eclid yAOBIETBOPUTH TpeOOBaHUs MOTPEOUTENS HE3aMEeNIUTENbHO HE MPECTaBIAETCS
BO3MOYKHBIM, MAaKCUMAaJIbHBIA CPOK Uil YAOBJIETBOPEHUS TPeOOBAHUN MOTPEOUTENSE HE MOXKET
MPEBBIIATh CEMU JHEH CO JTHS MPEIbsIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

6. TpebGoBanus MOTpeOUTENs, YCTAHOBJICHHBIE MyHKTaMH 2 W 3 HACTOSIICH CTaThU, HE
NOJJIEKAT YJIOBJIETBOPEHUIO, €CIM IPOAABEL] JIOKaXET, YTO HApYUIEHHUE CPOKOB Iepenadn
MOTPEOUTENIO MPEABAPUTENHHO OIUIAYEHHOTO TOBapa MPOM3OILIO MO BHHE MOTPEOUTENs WU
BCJIEJICTBHE ACUCTBUH TPETHUX JIHIL TMOO0 HEMPEOIOTMMOMN CHUJIBI.

Cratpst 25. Cpokd yIOBIETBOPEHUS OTIENbHBIX TpeOOBaHM MOTpeOuTeNns B ciyyae
nproOpeTeHNsI UM TOBapa HEeHaJUIeXkKalllero KauecTBa

1. TpebGoBanus mOTpeOUTENST O COPa3MEPHOM YMEHBIICHUH ITOKYITHOM IIEHBI TOBapa
HEHAJUIeXKAIer0 Ka4yecTBa, BO3MEIICHWH pacxXoJIOB Ha YCTPaHEHHWE HEJOCTaTKOB TOBapa
noTpeOUuTeNeM UM TPETHbUM JIUIIOM, PAaCTOPKEHHH JOTOBOpA PO3HUYHOMN KYIUTH-TIPOJAXH U
(uM) BO3BpaTe YIUIAUEHHOW 3a TOBAp HEHAJISXKAIEro KayecTBa JICHEKHOW CyMMBI MOJAJIEKAT
YIIOBJIETBOPEHUIO MPOJaBIOM (M3rOTOBHTENIEM, MOCTABIIUKOM, MpeJICTaBUTENIEM)
He3aMeUTMTEeNbHO. B cityuae, ecnu yJIOBIETBOPUTH TpeOOBaHUS MOTPEOUTENS HE3aMEITUTEEHO
HE TpPEACTaBISETCS BO3MOXKHBIM, MaKCHUMAaJIbHBIH CpPOK [UISl YAOBJIETBOPEHUS TpeOOBaHUM
NOTpeOUTENsT HE MOXKET MPEBBIIIATh CEMH JHEH CO JHSA MPEIbSBICHUS COOTBETCTBYIOIIETO
TpeOoBaHUs, a MPU HEOOXOAUMOCTH MPOBEIECHUS IKCIIEPTU3HI - YETHIPHA/ALATH THEH.

2. TpeGoBaHnusi MOTPEOUTENST O BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX €My B CBSI3U C
HEJI0OCTaTKaMU TOBapa M (WJIM) PACTOPKEHHWEM JOTOBOpa PO3HUYHON KYIUIHU-TIPOJAXKH JTHOO
BO3BpPAaTOM TOBapa HEHAIJIEKAIIETO KayecTBa MPOJABIY (M3TOTOBHUTENIO, IOCTABILUKY,
MPEJICTABUTEINIO), TOJUIekKAT YIOBICTBOPEHHUIO MPOJABLOM (M3rOTOBUTENIEM, IOCTABIIUKOM,
NpeJICTaBUTENIEM) HE3aMEeUIUTENIbHO JIMOO, €CIM YJOBIETBOPUTH TpeOOBaHUS MOTpEOUTEINs
HE3aMEe/UINTEIbHO HE TMPEACTaBIsSeTCS BO3MOXHBIM, - B TEUYEHHE CEeMU JHEHl co JHsA
HOJTBEPXKICHUS TOTpedUTENEM pazMepa yOBITKOB.

Crarbst 26. OTBETCTBEHHOCTHh MpOJAaBIA (M3TOTOBUTENS, IMMOCTABIIMKA, MPEACTaBUTENS,
PEMOHTHOW OpraHM3aIlii) 3a MPOCPOYKY BBIMOJTHEHUS TPEeOOBaHMI TMOTPEOUTENST B Cllydae
NpPHOOPETEHUSI UM TOBapa HEHAJIekKAIIETO KaueCcTBa

1. 3a HapymeHHe CpPOKOB, NMPEAYCMOTPEHHBIX MYHKTOM | M 4YacThiO MEpBOM MyHKTa 2
CTaThU 22, MyHKTOM | M 4acThIO MEepBOU MyHKTa 2 CTaThu 23, MyHKTOM 5 cTaThu 24, crarbeit 25
HACTOSIIEro 3akoHa, a TaKKe 3a HEBHINOJIHEHUE (3a7epKKy BBIIIOJHEHHS) TpeOOBaHUS
noTpeOuTeNss O TMPEAOCTAaBICHUH €My Ha TEepHUOJ]i PEMOHTa (3aMEHbI) aHAJOTHYHOTO TOBapa
npojaasel]  (M3rOTOBUTENb, MOCTABIIMK, NpPEACTaBUTENb, PEMOHTHas  OpraHU3aLus),
JIONYCTUBIIMKA Takhe HapyLIEHHs, YIUIAYUBaeT MOTPEOUTENI0 3a KaXKIbld JI€Hb MPOCPOYKH
HEYCTOHKY B pa3Mepe OHOr0 MPOLIEHTa LIEHbI TOBAPA.

Ilena ToBapa ompenesseTcs UCX0s U3 LIEHbl TOBAapa aHAJOTMYHOW MoJenu (MapKH, THIIA,
apTUKYyJa U JIp.), CYLIECTBYIOIIEH Ha MOMEHT BBHIIIATHl HEYCTOWKH MPOAABIIOM (M3TOTOBHUTEIIEM,
IIOCTAaBIIMKOM, IPEJICTABUTENIEM, PEMOHTHOM OpraHM3alyed) WIM Ha JEHb BBIHECCHMS
cyneOHOro perieHus, eciau TpeboBaHue HE OBUIO YIOBIETBOpPEeHO 100poBosibHO. Ecnu Ha neHb
peanu3anuy NOTPeOUTENI0 TOBapa €ro IlieHa Oblia BBIIIE, YEM [IE€HAa aHAJOrMYHOIo TOBapa Ha
MOMEHT BBIIIJIAThl HEYCTOWKM WMJIM Ha JIEHb BHIHECEHUS CyJeOHOro pelieHusi, pa3Mep HEeYyCTONKU
OIIpeieNAeTCsl UCXO/S U3 LIEHbI TOBApa Ha JIeHb €r0 Pealu3aluu NoTPEeOUTENo.

2. B ciyuae HEBBIONHEHHsI TpeOOBaHM IMOTPEOUTENEI B CPOKH, NPEAYCMOTPEHHBIE



NYHKTOM | M 4acThlO MEpBOW MyHKTAa 2 CTAaTbM 22, MyHKTOM | W 4acThlO MEpBOM MyHKTa 2
cTaThyl 23, MyHKTOM 5 cTaTh 24, craThell 25 HACTOAIIETO 3aKOHA, MOTPEOHUTENh BIIpaBe IO
CBOEMY BBIOODPY MPEABSIBUTH UHBIE TPeOOBaHMUS, MPEAyCMOTPEHHBIE MyHKTamu | - 3, 5 - 7 cTtaTbu
20 Hacrosnero 3akoHa.

Cratbs 27. Pacdersl ¢ moTpebureneM B ciaydyae NPpHOOPETECHUS UM TOBapa HEHA IEKAIIETO
KauecTBa

1. IIpu 3ameHe TOBapa HEHAJUIEKAIIETO KauyeCcTBa HAa TOBAp aHAJIOTHYHOU MOJENH (MapKH,
TUIIA, APTUKYJIA U JIp.) IepepacyeT [eHbl TOBapa He MPOU3BOAUTCS.

2. Ilpu 3ameHe TOBapa HEHa/JIEXKAIIEro KayecTBa HAa TAaKOM K€ TOBap JAPYrod MoJeinu
(Mapku, TUIa, apTUKYyJa U JIp.) B ciIydae, €clu LieHa TOBapa, MOJIekKAIlero 3aMeHe, HUXKe [[EHbI
TOBapa, MpeAOCTABJICHHOTO B3aMCH, HOTpCGI/ITeHB OOJDKCH OOIUIATUTH pa3HUIY B IICHEC. B
cllydae, €ClM IIeHa ToBapa, MOJUIeKallero 3aMeHe, BBIIIE LIEHbI TOBapa, MPEAOCTaBICHHOIO
B3aMEH, TIOTPEOUTENIO BBHIIJIAYMBACTCS pa3HUIA B IieHe. LleHa ToBapa, mojiekamiero 3aMeHe,
OmpejieNiieTcss Ha MOMEHT 3aMeHbl, a €clii TpeOoBaHHE MOTPEeOUTENss HE YIOBIETBOPEHO
mpoaaBIOM (I/I3I‘OTOBI/ITGHGM, IIOCTAaBINHUKOM, HpeIICTaBI/ITeJIeM), IEHa 3aMCHACMOT'O TOBapa U
[[EHa TOBapa, NPEJOCTaBISIEMOr0 B3aMEH, OINPEAENAIOTCS HAa MOMEHT BBIHECEHHS CYAOM
pelIeHrs 0 3aMEHE TOBapa.

3. B cinydae npexabsBieHus notpebuteneM TpeOOBaHUS O COpPa3MEPHOM YMEHbIIEHUU
HOKYHHOﬁ HOCHbBI TOBAapa B pacy€T HNPHUHUMACTCA II€HAa TOBAapa HAa MOMCHT MNPCAbABIICHUA
noTpeOuTeIeEM TaKOro TPeOOBaHMS, a €CJIM OHO JTOOPOBOJILHO HE YJOBJIETBOPEHO, - HA MOMEHT
BBIHECEHUS CYIOM PELICHUS O COPa3MEPHOM YMEHBIIECHUH IIOKYITHOW LIEHBI.

4. Tlpu pacTop>XEHUHU JOTOBOpPA MOTPEOUTENh BIpaBe MOTPEOOBATh BO3BpaTa yILUIAYEHHON
3a TOBap JEHEXHOM CyMMBbI, a TaKXe BO3MEIICHUS pa3HUIBI MEXIy II€HOM ToBapa,
YCTaHOBJIEHHOW JOTOBOPOM, M II€HOH COOTBETCTBYIOUIETO TOBapa Ha MOMEHT JOOPOBOJIBHOIO
VIOBJICTBOPEHUSI TpeOOBaHMUS TMOTpeOuTENs, a ecliu TpeOoBaHHEe JOOPOBOJIBHO HE
YIIOBJIETBOPEHO, - HA MOMEHT BBIHECEHHMSI CY/IOM PEILICHUSI.

5. B cnyuae pacTopikeHHs JOTOBOpa MOTPEOUTENI0, KOTOPOMY TOBap OBUT MpOAaH B
KpEAUT, BO3BpAILlaeTCs yIUIaueHHas 3a TOBap CyMMa B pa3Mepe KpeauTa, MOTalleHHOro KO THIO
BO3BpAaTa TOBapa, a TAK)KE€ BO3MEIIAIOTCS IUIaTa 3a MPEJOCTaBICHUE KPEAUTa U Pa3HULIA MEXKITY
IIEHOW TOBapa, YCTAHOBJIEHHOW JIOTOBOPOM, M IIEHOH COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
TOOPOBOIBHOTO YIOBJIETBOPEHHUSI €ro TpeOOBaHWs, a eciu TpeOoBaHUE HOOPOBOJIBLHO HE
YIIOBJIETBOPEHO, - HA MOMEHT BBIHECEHHSI CY/IOM PELICHUSI.

Crarbs 28. [IpaBo moTpeduresns Ha 0OMEH ¥ BO3BpaT TOBapa HAJJICKAIIETO KayecTBa

1. Tlorpebutenp BmpaBe B TEUEHHWE YETHIPHAMIATH JHEW C MOMEHTa TMepeaadu emMy
HETPOJIOBOJIBCTBEHHOTO TOBapa, €ciMu Oosiee JUIMTEIbHBIM CPOK HE OOBSIBIEH INPOJABIIOM, B
MecCTe MPHOOpEeTEeHUs WIM HMHBIX MeCTaX, OOBSIBICHHBIX IMPOJABIOM, BO3BPaTHUTh TOBap
Ha/IJIeKAIEro KayecTBa WM OOMEHSATh €ro Ha aHAJIOTWYHBIM TOBap APYrux paszMepa, HopMsl,
rabaputa, ¢acoHa, pacUBETKM WJIM KOMIUIEKTAllUM, MPOM3BEIS B Cilydyae pa3HUIBI B IICHE
HEOOXOIMMBIN TIepepacyeT C MPOJaBIIOM.

2. TpeboBanme moTpedbuTenss 00 oOmMeHe JmOO BO3BpaTe TOBapa IOMJICKHUT
yJIOBJIETBOPEHHIO, €CJIM TOBAap HE OBUI B YHOTPEOJIEHUH, COXPAHEHBI €ro MOTPEeOUTEIbCKHE
CBOICTBa U UMEIOTCA JOKA3aTeIbCTBA MPUOOPETEHNUS €ro y JaHHOTO POaBIia.

3. IlepeueHp HENpPOAOBOIBCTBEHHBIX TOBAPOB HAIUIEXKAILEr0 KAuecTBA, HE IMOJIEKAILIUX
oOMeHy U BO3Bpary, yrBepkaaercs [IpaBurensctBoM Pecryonuku benapycs.

4. Tlpu BoO3BpaTe MOTpeOUTENEM TOBapa HAJJIEKAIIETO KadyecTBa €ro TpeOoBaHHE O
BO3BpaTe YIUIAYEHHOW 3a TOBap JCHEKHOM CyMMBI MOMAJIEKHUT YIOBIETBOPEHHUIO MPOAABIIOM
He3aMeUIMTEeNbHO. B citydae, eciu yIoBI€TBOPUTH TPEOOBaHHE MOTPEOUTENS HE3aMEITUTENEHO
HE MPEACTaBISETCS] BO3MOXHBIM, MAaKCUMaJbHBIA CPOK ISl YIOBJIETBOPEHHS TpeOOBaHUS He
MOJKET TNpEBBINIATh CEMHU JHEW. 3a HapylIEHUE YKa3aHHBIX CPOKOB IPOJABEL] YIUIAUMBAET



NOTPEOUTENIO 3a KAl J€Hb NMPOCPOUYKH HEYCTOWKY B pa3Mepe OJIHOTO MpPOLEHTa IICHBI
TOBapa Ha JICHb €ro peaan3aluy MoTPeOUuTeNo.

5. [lumieBple NPOAYKTHI HAJIJIEKAIIET0 KauecTBa 0OMEHY M BO3BpATy HE MOAJIEXKAT.

6. TpeboBaHUs HACTOAIICH CTAThU HE PACIPOCTPAHSIIOTCS HA CIIy4ad, KOTJa MPOJABIIOM
ABIIIETCS (PU3UYECKOE JIMIIO, OCYHIECTBIIAIONIEE PEau3allMi0 TOBAPOB B paMKax peMeCclIeHHOM
JEATETbHOCTH WM PA30BYIO PEAIM3allii0 TOBAPOB HA PHIHKE.

I'naBa 4
SAIIUTA IMPAB IOTPEBUTEJISA ITPU BBIITOJIHEHUU PABOT
(OKA3AHHUU YCIIVYT)

Cratbs 29. Cpoku BBITIOJHEHUSI paboT (OKa3aHUs yCIIyT)

1. Ucnonautens 00s3aH BBIMOJHUTH paboTy (OKa3aTh YCIYTYy) B CPOK, YCTaHOBJIECHHBIN
JIOTOBOPOM, €CITM HHOE HE TPEAYCMOTPEHO 3aKOHOIATELCTBOM.

2. Cpok BBIMIOJHEHUsT PabOTHl (OKa3aHUsS YCIYTH) ONpenemnsercs aaTor (IepuooMm), K
KOTOpPOW JOKHO OBITh 3aKOHYEHO BBITIONHEHUE PabOTHl (OKa3aHWe YCIyTH), W (WId) JaTon
(mepuoaoM), ¢ KOTOPOH UCIIOJHUTENb JOJDKEH MPHUCTYIUTh K BHIIOJHEHUIO pabOThI (OKa3aHHUIO
ycnyru). Ilo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TaKXKe CPOKH
Hayaja 1 3aBepILIEHUS OTICJIbHBIX ITArlOB BBHIOJHEHUS paOOThI (OKa3aHUSI YCIYTH).

Crarps  30. IlocmenctBusi HapylmICeHHs HCIIOJTHUTEIEM CPOKOB BBIMOJHEHUS pPaboT
(oxa3aHMs yCiIyr)

1. Ecnm wucnonmHWTENb HApYIIWI CPOKM BBINOJHEHHS pPaOOThl (OKa3aHUSA YCIYTH),
OTJICNIbHBIX JTAloB BBIMIOJIHEHUS pPAa0OTHl (OKa3aHMsI YCIYyTH), a TakKe HHbIE CPOKH,
IPEIyCMOTPEHHBIE JIOTOBOPOM, WIJIM BO BpeMs BBHIMOJHEHUS! paboThl (OKa3aHUsl YCIIYTH) CTajo
OUYEBUHBIM, YTO OHa He Oy/IeT BBINOIHEHA B CPOK, MOTPEOUTEINb BIIpaBe 10 CBOEMY BHIOOPY:

1.1. Ha3HAYNTH UCTIOJHUTEIIO HOBBIN CPOK;

1.2. mopy4uTh BBITIOTHEHHE Pa0bOTHI (OKa3aHHWE YCIYTH) TPETHUM JIMIIAM 3a Pa3yMHYIO
[IEHY WU BBINOJHUTH €€ CBOMMHU CHJIAMH M TOTPeOOBaTh OT HCIOJHUTENS BO3MELICHHS
MOHECEHHBIX PACX0JI0B;

1.3. morpeGoBaTh COpPa3MEpHOIO YMEHBIIEHHUS YCTAHOBICHHOW IIEHBI 3a BBIMOJIHEHUE
paboThI (OKa3aHUE YCIIYTH),

1.4. pacTOPTHYTH IOTOBOP O BBITIOJIHEHUHU pa0OTHI (OKa3aHUH YCIYTH).

2. Tlotpebutenr Takxke BIpaBe MOTPeOOBAaTh IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HAPYIIEHUEM CPOKOB BBIITOJHEHHS pabOThI (OKa3aHHs YCIYTH).

3. Ha3HaueHHble TOTpeOUTEIEM HOBBIE CPOKH BBITOJTHEHUS pabOTHl (OKa3aHUsS YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BBHINIOJIHEHUHU pabOTHI (OKa3aHUU YCIIYTH).

B cimydae mpocpoyky HOBBIX CPOKOB MOTPEOUTENb BIpPaBe MPEAbSBUTH HCIOIHUTEIIO
UHBIE TPpeOOBaHUS, IPEAYCMOTPEHHBIE ITYHKTOM | HACTOSAIIEH CTaThu.

4. ]JlenexxHass cymMMa, BO3BpallaeMas TIOTPEOUTENI0 MpPU PACTOPKEHUH JOroBopa o
BBITIOJIHEHUH PAa0OTHl (OKa3aHWU YCIYrH), a TaKKe IIeHa BBIOJHEHHOH paloThl (OKa3aHHOM
YCIIYTH), y4WUThIBaeMas TpPH YAOBIETBOPEHUU TPEOOBAHUS IMOTPEOUTENSE O €€ COpa3MEepHOM
YMEHBIIICHUH, ONPEEIISIOTCS HA MOMEHT NPEeIbIBICHUS OTpeOnTEIeM TpEOOBaHMSI, & €CITU OHO
JTOOPOBOJIBHO HE YAOBIETBOPEHO, - HA MOMEHT BHIHECEHHS CYZIOM COOTBETCTBYIOIIETO PEIICHUSI.

5. Ilpu pacTop>KeHHH JOTOBOpa O BHIOJHEHUH Pa0OTHI (OKA3aHUU YCIYTH) UCTIOTHUTEh
HE BIIpaBe MOTpeOOBaTh BO3MEIICHHSI CBOUX 3aTpart, MPOU3BEACHHBIX B MPOIECCE BBHIOIHEHUS
paboThl (OKa3aHus yCIYyTrH), a TAKKE IUIATHI 32 yXKE BHIIOJHEHHYIO pa0OoTy (OKa3aHHYIO YCIYTy),
3a WCKJIIOUEHHEM CIIydaeB, KOTJa MOTPEOMTENb MPUHSII BBIMOJTHEHHYIO PaboTy (OKa3aHHYIO
yeuyry).

6. B cnyuae HapyleHHs] yCTaHOBJICHHBIX CPOKOB BBIMIOJIHEHUS paOOThI (OKa3aHUs YCIIyTH)
WIM HAa3HAYCHHBIX MOTpeOUTENeM Ha OCHOBAHMHU INYHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB



WCITOJTHUTEIb YIUTAYMBACT MOTPEOUTEINIO 3a KXK/IBIM JIeHb (Yac, eClu CPOK OMpe/esieH B Yacax)
MPOCPOYKH HEYCTOMKY B pa3Mepe OJHOTO MPOIEHTA IIEHBI BBIMOJTHEHUS pPabOThl (OKa3aHUs
YCIIYTH), a €CJIM 1IeHa BBIMOJHEHUST Pa0O0THI (OKa3aHUsI YCIYTH) JOTOBOPOM O BHITIOJIHEHHH padoT
(OKa3aHUM YCIIYT) HE OIpeleleHa, - B pa3Mepe OJHOr0 IpoleHTa OOmIell IIeHbl 3aKasa.
JloroBOpOM O BBITIOJIHEHHH PAOOT (OKa3aHWM YCIYT) MEXKAY MOTPEOUTENIeM U HMCIIOJHUTEIEM
MOJKET OBITh YCTAaHOBIIEH 00JIee BRICOKHI pa3Mep HEYCTOMKH.

Heycroiika 3a HapyleHHe CpOKOB Hadajia BBIIOJHEHHUS palbOThl (OKa3aHUsS YCIYTH), €€
JTarna B3bICKMBAETCS 3a KaXKIbIH JIeHb (4Yac, €CIM CPOK ONpesesieH B 4acax) MPOCPOUYKU BIUIOTH
JI0 Hayaja BBIMOJTHEHUS palOOThl (OKa3aHWS YCIYTd) WIW TPEAbIBICHHUS TMOTPEOUTEIeM
TpeOOBaHM, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Heycrolika 3a HapyIIeHHe CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOThI (OKa3aHUS YCIYTH), e
JTana B3bICKUBAETCS 3a Ka)/bIi JIeHb (Yac, ecliu CPOK OMpesiesieH B 4acax) MPOCPOUYKU BILIOTh
0 OKOHYaHWS BBHITIOTHEHHSI palOTHl (OKa3aHUS YCIyrd) WIH TPEIbsIBICHUS TOTpeOuTeneM
TpeOOBaHM, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Pasmep HeycToliku ompenensieTcss UCXOAS W3 IICHBI BBIMIONHEHUS pabOThl (OKa3aHUS
yCIyTH), a eclIM YKa3aHHas IleHa He OompejeNieHa, - HCXOAs M3 o0Oled IeHbl 3akasa,
CYIIECTBOBABIIEH HAa MOMEHT JOOpPOBOJBHOIO YIOBJIETBOPEHHS HCIIOJIHUTENEM TaKOTro
TpeOOBaHUS WM HAa JCHb BBIHECEHHUS CYACOHOTO peIIeHHUs, e€Clu TpeOOBaHHE MOTPEOUTENS
JOOPOBOJIBHO HE OBUIO YAOBJIETBOPEHO.

7. TpeOGoBaHus MOTPEOUTENSI, TMPEIYCMOTPEHHBIE IMYHKTOM | HacTosIed CTaTbH, HE
MOJITIEXKAT YIOBICTBOPEHUIO, €CIIA UCIIOIHUTEND JIOKAXET, YTO HAPYIICHUE CPOKOB BBHITIOTHEHUS
paboThl (OKa3aHUs YCIYTH) MPOM3OIUIO MO BHHE IMOTPEOUTENS WM BCIEICTBHE IEHCTBUMA
TPETHUX JIUIL THOO HETPEOJOTUMON CHJIBL.

Cratpst 31. IIpaBa morpeOutens nmpu oOHAPYKEHHUU HEIOCTATKOB BBITOJHEHHOH palOOTHI
(OKa3aHHOM YCIIYTH)

1. Tlpu oOHapyXeHUW OTCTYIUICHHH OT YCJIOBHH JOTOBOpA, YXYAIIMBIIMX PE3YJIbTAT
paboTel (ycnmyry), WIM HWHBIX HEAOCTAaTKOB BBIMOJHEHHON pa0oThl (OKa3aHHON YCIYTH)
MOTpeOUTENH BIIPaBE MO CBOEMY BBIOOPY NMOTPEOOBATH:

1.1. 0e3BO3ME3HOTO YCTpPaHEHHsI HEJIOCTATKOB BBINIOJHEHHOW padoThl (OKa3aHHON
YCILyTH);

1.2. copa3MepHOro YMEHBIIICHHs YCTAHOBIIEHHOW IIEHBI BBHITTOJHEHHOM pa0oThI (OKa3aHHON
yCILyTH);

1.3. 6€3B03ME3/1HOT0 M3TOTOBICHUS APYrod BEIIM M3 OAHOPOIHOTO MaTepHalia TaKOro ke
KayecTBa WJIM MOBTOPHOT'O BHINIOJHEHUS pabOThl (OKa3aHUS YCIyTH), €CIIU 3TO BO3MOXKHO. [Ipu
ATOM MOTPEOUTENH 0053aH BO3BPATUTH paHEe MEePEAAHHYIO €My UCIIOTHUTEIIEM BElllb;

1.4. BO3MeIlIEHHS! TIOHECEHHBIX UM PACXOJIOB M0 YCTPAHEHHIO HEIOCTATKOB BBIMOJIHEHHOMN
paboThI (OKa3aHHOM YCIIYTH) CBOMMHY CHUJIAMH WU TPEThUMU JIUIIAMHU.

2.  YposnerBopeHue TpeOOBaHW TmOTpeOUTENsT O OE3BO3ME3JHOM  YCTpaHEHUH
HEJOCTaTKOB, OO0 W3TOTOBJICHHH JPYrod BEId WIM O IOBTOPHOM BBIIIOJIHEHUU pPabOTHI
(OKa3aHUM YCIIYTH) HE OCBOOOXKIACT UCIIOTHUTENSI OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKH 3a
HapYIICHUE CPOKA OKOHYAHUS BBITIOTHEHUS pa0OThI (OKa3aHUS YCIYTH).

3. [loTpebuTens BIpaBe pacTOPTHYTH IOTOBOP O BBHITIOJHEHUU PAOOTHI (OKA3aHUH YCIIYTH)
U TOTpeOOBaTh BO3BpATa YILUIAYCHHOHN 3a BBIMOJHEHHYIO Pa0O0Ty (OKa3aHHYIO YCIYTY) NEeHEKHOU
CYMMBbI, €CJIM B YCTaHOBJICHHBbIE MYyHKTOM | craThu 32 HacToslEero 3akoHa WIM JOTOBOPOM
CPOKH HEJIOCTATKU BBIMTOJHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH) HE YCTPAHEHBI UCIIOJHUTEIEM.
[ToTpebutens Takke BIpaBe pacCTOPTHYTH JOTOBOP O BBHITOJHEHUHU PaOOTHI (OKa3aHUM YCIYTH) U
noTpeboBaTh BO3BpATa YIUIAYEHHOW 3a BBITIOJHEHHYIO pa0oTy (OKa3aHHYIO yCIyTy) IEHEKHOU
CYMMBI, €CIIH UM OOHapy>KEHbI CYIIECTBEHHbIE HEJOCTATKU BBIIIOJIHEHHOW paboThl (OKa3aHHOMN
YCIIYTH) WK OTCTYIUICHHUS OT YCIIOBUH IOTOBOPA, YXY/IIIUBIINE PE3YIbTAT padOTHI (YCIYTY).

4. Tlorpebutenp TakXke BIpaBe MOTPeOOBATh IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3U C HEJIOCTATKAaMH BBITIOJHEHHOW paboThI (OKa3aHHOW yCIYTH) U (WUIIH)



pPacTOp>KEHUEM JIOTOBOpa O BBHIMOJIHEHUH PaOOTHI (OKAa3aHWU YCIYTH) U BO3BPATOM YILIaYeHHOU
3a BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTy) J€HEKHOW CYMMBI, U yIUIaThl HEYCTOMKH, €CIH
OTCTYIUIEHUSI OT YCJOBHMM JOrOBOpa, YXYALIMBIIME pe3ynbTaT paboThl (yCHyry), WId HHBIE
HEJIOCTAaTKU BBIITOJHEHHON paboThl (OKa3aHHOM yCIyru) B YCTAHOBJICHHBINA JOTOBOPOM CPOK HE
OBLIN YCTpaHEHBI JTUOO0 SBISIOTCS CYIIECTBEHHBIMHU.

5. JleHexxHas cyMMa, BO3BpallaeMas MOTPEOMTENI0 TPU PACTOPKEHHH JIOTOBOpA O
BBITIOJITHEHUHM Pa0OThl (OKa3aHWM YCIYTH), a TaK)Ke IIeHA BBITIOJHEHHOW palOoThl (OKa3aHHOU
yCIYTH), YYUTBIBaeMasi MpHU YJOBIETBOPEHUU TPeOOBAaHUS MOTPEOUTENSI O €€ COopa3MEepHOM
YMEHbILIEHUH, OTIPEACIISAIOTCS Ha MOMEHT IPEeAbABICHUS OTpeduTeaeM TpebOBaHus, a €ClId OHO
JOOPOBOJIBHO HE YAOBIETBOPEHO, - HA MOMEHT BHIHECEHHSI CYZIOM COOTBETCTBYIOIIETO PEIICHUSI.

6. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKAaMH BBIIIOJHEHHON pabOTHl (OKa3aHHOM YCIIyrn),
MOTYT OBITH MPEIBSBICHBI NIPH MPUHSITHH BBITIOJHEHHON PabOThl (OKa3aHHOW yCIyTH) WU B
XOJIe BBIMOJIHEHHUsI Pa0OTHl (OKa3aHUS YCIAyrd) JuOO, €CIM HEBO3MOXKHO OOHApPYKHUThH
HEJOCTaTKU TPU NPUHATUU BBHIMOJIHEHHON paboThl (OKa3aHHOWM yCIyrd), B T€YEHHE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIUM ITYHKTOM, @ TaK)Ke MyHKTamu 7 - 10 HacTosIel CTaTby.

[Ipu npenbsBiaeHuH nOTpeOUTENeM TpeOOBAaHUM, CBSI3aHHBIX C  HEJOCTaTKaMU
BBINIOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH), HWCIHOJHHUTENb JOJDKEH IPOBECTH IPOBEPKY
KayecTBa pe3yibTaTa BHINOJHEHHOW paOOThl (OKa3aHHOW YCIyrH, €cld 3TO BO3MOXKHO IO
XapakTepy yCIyTH).

[Ipy BO3HHMKHOBEHHH CIIOpa MEXIy MOTpeOUTEIeM U HUCIOJHUTEIEM IO TOBOAY
HE/IOCTAaTKOB BBIMOJIHEHHON paOOoThl (OKa3aHHOW YCIIYTH) WM WX TMPUYMH UCIIOTHHUTENb J0JDKEH
MIPOBECTU JKCIEPTH3Y pe3yibTaTa BBINOJHEHHON paloThl (OKa3aHHOW YCIYyrH, €ciu 3TO
BO3MOXKHO II0 XapakTepy yclyru) 3a CBOMl CYeT B MOPSAKE, yCTaHOBJIEHHOM lIpaBuTenbcTBoM
PecnyOnuku benapycs. O mecte u BpeMeHHM HPOBEIACHHS AKCIEPTHU3bI MOTPEOUTENb AOKEH
OBITH M3BEIICH B MUCbMEHHON (popme. [loTpeduTens BIpaBe ydacTBOBAaTh B MPOBEPKE KaYeCTBA
U TIPOBEJCHUH SKCIIEPTU3bl Pe3yNibTaTa BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYTH) JUYHO WU
4yepes3 CBOEro NpeCTaBUTES.

[ToTpeburens BIpaBe OCHOPUTH 3AKIIOUEHHE OHKCHEPTHU3bl pPE3yjbTaTa BBITOJIHEHHON
paboThl (OKa3aHHOHN YCIIYTH) B Cy1Ie€OHOM MOPSIKE.

Ecnu B pe3ynpraTe sKcnepTu3bl OyleT yCTaHOBJICHO OTCYTCTBHE HApYIIEHHH CO CTOPOHBI
UCTIOJIHUTENS WM TPUYUHHOW CBSI3M MEXIY JACUCTBUSIMH HCHOJHHUTENS U OOHAPYKEHHBIMH
HEeJO0CTaTKaMHu, NOTpeduTenb 00sf3aH BO3MECTUTh HCIIOJHUTENIO PACXOJbl MO MPOBEICHUIO
AKCHEPTU3BIL.

[ToTpeburens BrpaBe MpenbsiBUTh TPEOOBAHUS, CBA3aHHbBIE C HEAOCTATKAMU BBITIOJTHEHHON
paboThl (OKa3aHHOW YCIYTH), €CITU OHU OOHApPY>KEHBI B TEUEHUE TapaHTUITHOTO CPOKa, a €CJId OH
HE YCTAHOBJIEH, - B Ipejaesax ABYX JIET CO THS MPUHATUS BBIMOJIHEHHON paboThl (OKa3zaHHOMN
YCIIyTH) WIN TPEX JIET B OTHOIIEHNUU HEJOCTATKOB B HEJIBUKMMOM UMYILIECTBE.

7. TpebGoBanue o O€3BO3ME3THOM YCTPAaHCHHHM HEJOCTATKOB BBIMOJTHEHHOW PaOOTHI
(oKka3aHHOW yCIyru), KOTOPbIE MOTYT HPEICTaBIATh ONACHOCTb U JKU3HH, 3/I0pOBbBA,
HACJIECTBEHHOCTH, MMYIIECTBa MOTPEOHUTENss U OKpYyXKalolled cpeabl, MOXKeT ObITh
NPEIbIBICHO MOTPEOUTENIEM WM €r0 NPaBONPEEMHHKOM B TEUEHHE JECATH JIET ¢ MOMEHTa
OPUHATUS pe3yibTaTa paboThl (YCIYrH), €Clu B YCTAaHOBJICHHOM 3aKOHOIATENLCTBOM MOPSIKE
HE TIPElyCMOTPEHBI O0Jiee UTUTENbHBIE CPOKH (CPOKH CIIy:kObI). Takoe TpeOoBaHUE MOXKET OBITh
MpeIbsIBICHO HE3aBUCUMO OT TOT0, KOrja OOHAapy>KEeHbl 3TH HENOCTAaTKHU, B TOM YHUCJIE U NpHU
OOHapy>KEHUH UX 0 UCTEUCHUH FAPAaHTUHHOTO CPOKa.

8. McriomHUTENh OTBEUAET 32 HEIOCTATKU BBITTOJTHEHHOM pabOThl (OKa3aHHOW YCIIYTH), Ha
pe3yNbTaT KOTOPOH HE YCTAHOBIIEH TapaHTUUHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHU
BO3HUKJIU JI0 €€ MPUHATHUS WK N0 MPUYMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.

B oTHOmIEHNM BBIMONTHEHHON pa0oOThl (OKAa3aHHOW YCIyru), Ha pe3ylbTaT KOTOPOi
YCTaHOBJIEH TapaHTUIHBIA CPOK, MCIOJHUTENIb OTBEYAET 3a €€ HEIOCTATKH, €CIU HE JOKaXKeT,
YTO OHHM BO3HHKJIU IIOCJIE€ MPHUHATUS paboThl (YCIyru) MOoTpeOuTeNieM BCIEICTBUE HApyIICHHS
UM TIpaBUJ HCHOJB30BaHUS pe3ynbTara paboThl (YCIYrW), XpaHEHHs, TPaHCIOPTUPOBKU
pe3ynbrara paboThl WM ACUCTBUIA TPETHUX JIUIL TUOO HETIPEOJOTUMON CHJIBL.



9. B cnyuae, korjga ycTaHOBJIEHHBIN JIOTOBOPOM TapaHTUHHBIA CPOK Ha Pe3yJbTaT pabOThI
(ycnyry) cocTaBisieT MeHee JABYX JeT (Uisi HeJBMKMMOIO MMYIIECTBA - MEHEe TpeX JIET) U
HEJIOCTaTKH BBIMMOJHEHHOW paboOThl (OKa3aHHOW YCIyrd) OOHApYXEHbI MOTpeOuTeneM 1o
UCTCUYCHUU TApaHTHUIHOTO CpPOKa, HO B TpeJeNax ABYX JIeT (IS HEeIBIKUMOTO MMYIIECTBA -
Tpex JIeT), MOTpeOuTeNb BIOpaBe NPEIbSIBUTH TPeOOBaHUS, MPEIYCMOTPEHHbIE MYHKTOM |
HACTOSAIIEH CTaThH, €CIIM JTOKAXET, YTO HEAOCTATKH BO3HHKIM JIO MPUHATHS UM pe3ylibTara
paboTHI (YCIyTH) WIH 110 TPUYMHAM, BOSHUKIIIAM JI0 3TOTO MOMEHTA.

10. B cmyuae oOHapyXeHHsI CYIIECTBEHHBIX HEJIOCTATKOB BBIMIOJIHEHHOW pPabOTHI
(OKa3aHHOW YCIIyTH) TMOTPEOHTENb BIpPaBE MPEIbSIBUTH HCIOJHUTEIIO OAHO W3 TpeOOBaHWUIA,
MPEyCMOTPEHHBIX MYHKTOM | HacTosiIel CTaThH, €CIU JOKAKET, YTO HEJAOCTATKU BO3HUKIIU 10
NPHUHSITHS. UM pe3ysibTaTa padoThl (YCIyTry) WU 10 MPUYUHAM, BO3HUKIIUM JI0 TOTO MOMEHTA.
D10 TpeboBaHHME MOXET OBbITh MPEABABICHO, €CIIM yKa3aHHbIE HEAOCTAaTKU OOHApYXKeHbI IO
UCTCUCHUU ABYX JIET (IUIsI HEBUKMMOTO UMYIIECTBA - TPEX JIET) CO JHS MPUHATHS pe3ysibTara
paboTel (yciayru), HO B TIpeaesiax YCTAHOBJIECHHOTO Ha pe3yiabTaT paboThl (yCIyry) cpoka
CITy’)XOBbI UM B TEUCHHE JECATH JIET CO JIHS MPUHATHUS pe3yibTata paboThl MOTpeOUTENeM, eClin
CPOK CIIy’)XKOBbI HE YCTaHOBJICH.

11. TapanTHiHBIA CpoK pe3ynbraTa paboThl (YCIYrH) MCUMCISIETCS ¢ MOMEHTA Iepeaayn
pe3ynbTaTa paboThl TOTPEOUTEN0 (OKOHYAHUS OKA3aHHS YCIYTH).

12. Cpok cmyxObl pe3ynbraTta pabOThl HUCUYHCIAETCS CO JHS OKOHYAHUWS BBITOJHEHUS
paboTHI.

Cratbs 32. Cpoku ycTpaHEHHUS HEJIOCTATKOB BBITIOJIHEHHOW PabOThI (OKa3aHHOM yCITyrH)

1. HemocraTku BBIMOJHEHHOW pabOTHI (OKa3aHHOW YCIYTH) JOJDKHBI OBITh yCTpaHEHBI
UCTIOJTHUTENIEM B TEUEHHUE YETHIPHAIIATH JHEW, ecnu Ooyiee UIMTENbHBIM CPOK HE OTOBOPEH
COTJIallIEHUEM CTOPOH.

2. 3a HapyleHue NpPelyCMOTPEHHBIX MYHKTOM | HAcTOsIIEH CTaTbU CPOKOB YCTPAHEHHS
HEJOCTAaTKOB  BBIMIOJIHEHHOW paboThl (OKa3aHHOM  YCIYrM) HCHOJHHUTENb  YIUIauuBaeT
NOTPEOUTENIO 32 KaKIBIH JeHb (Yac, eCIM CPOK OINpPENeeH B yacax) MPOCPOUYKH HEYCTOWKY B
pasMepe OJHOTO TMPOICHTAa IIEHbI BBHITIOJIHCHHsSI PaOOTHI (OKa3aHWsI YCIyTH), a €CIu IIeHa
BBITIOJTHEHUS Pa0OTHI (OKa3aHUS yCIyTH) JOTOBOPOM O BBHITIOJTHEHHUH pa0doT (OKa3aHUU YCIIYT) HE
orpeziesieHa, - B pa3Mepe OJAHOr0 MpOIeHTa oOmIeil 1eHbl 3aKa3a. JJoroBOpoM O BBINIOJIHEHUU
paboT (OKa3zaHWUU YCIYr) MEXKIY MOTpeOUTEeNIeM W HCIOIHUTEIEM MOXKET OBITh YCTaHOBJICH
OoJiee BHICOKUI pa3Mep HEYCTOWKH.

3. B ciywae HapymieHUS YKa3aHHBIX CpPOKOB TIIOTpEOUTENb BIIpaBe MPEIbsIBUTH
WCITOJTHUTEIIIO WHBIE TpeOOBaHUs, MPEIyCMOTpEeHHbIE MyHKTaMu 1 u 3 ctathu 31 HacTOAIIETO
3aKoHa.

Cratpst 33. CpokHM yIOBIETBOPEHHMS OTACIbHBIX TpeOOBaHUI mMOTpeOuTENs MpHU
BBHITIOJITHEHUH pa0oT (OKa3aHUU yCITyT)

1. TpeboBaHust MOTpPeOUTENS O COPA3MEPHOM YMEHBIIICHUHN IIEHBI 32 BHIMOJIHEHHYIO PaboTy
(OKa3aHHYIO YCIYyTy), O BO3MEIIEHHUH PACXOJOB IO YCTPAHEHHUIO HEIOCTATKOB BBHITIOJTHEHHOMN
paboThl (OKa3aHHOW YCIYTHM) CBOMMH CHUJIAMU WM TPETHUMHU JIMIIAMU JIMOO TIO BBIMOJHEHUIO
paboThl (OKa3aHHWIO YCIYTH) CBOMMM CHWJIAMH MJIM TPETbUMH JIMIIAMHU B CBSI3U C HapYIICHUEM
UCTIOJTHUTENIEM CPOKOB, MPEIYCMOTPEHHBIX JOTOBOPOM, a TaKXKE O PACTOPKEHHH JOTOBOpPa O
BBITIOJIHEHUH PabOThl (OKAa3aHUM YCIYTH) M BO3BpaTe YIUIAYEHHOM 3a BBINOJIHEHHYIO PaboTy
(OKa3aHHYIO YCIIYTY) IEHE)KHOW CYMMBI TIOJJIC)KAT YIOBJICTBOPEHHUIO B TEYEHUE CEMHU JTHEH CO
AHA NPCABABIICHUA COOTBECTCTBYIOLICTO TPGGOBaHI/IH.

2. TpeGoBanusi moTpeOuTenss O OE3BO3ME3THOM M3TOTOBJICHHH JIPYIOM BEIM W3
OJTHOPOJHOTO MaTepuaja TaKOro0 JK€ KauecTBa WJIM O IOBTOPHOM BBIIIOJIHEHUU pPabOTHI
(OKa3aHWUW YCIIYTH) TOMJIEKAT YIOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIH JUISI CPOYHOTO
BBITIOJTHEHMS pabOThI (OKa3aHMsI YCIyTH), a B CIydae, €CIM ATOT CPOK HE YCTAHOBIICH, - B CPOK,



MPEAYCMOTPEHHBIM JIOTOBOPOM O BBINIOTHEHUH PAOOTHI (OKa3aHWU YCIYTH), KOTOPBIA OBLI
WCTIOJTHEH HEHAJIeKAIINM 00pazoMm.

3. TpebGoBanusi moTpedHUTENsT O BO3MENICHWH YOBITKOB, MPUUYMHEHHBIX €My B CBSI3U C
HApYIICHHEM CPOKOB BBITIOJTHEHHS paOOTHI (OKa3aHUsSI YCIyrd), HEIOCTATKAMHU BBHITIOJTHEHHON
paboThl (OKa3aHHOW YCAyru) W (WJIM) PACTOPKEHHEM JOTOBOPAa O BBIOJTHEHUU PabOTHI
(OKa3aHUM YCIyTH) U BO3BPATOM YIUIAYEHHOM 3a BBINOJHEHHYIO paboOTy (OKa3aHHYIO YCIyTy)
JIEHE)KHOM CyMMBI, 32 HCKIIIOUEHHEM TPeOOBaHUN O BO3MEIIEHUH PACXOJ0B, MPETyCMOTPEHHBIX
NYHKTOM | HacTosIel CTaTbH, IMOJUIEKAT YAOBIECTBOPEHUIO B TEYCHHE CEMHU JHEH CO JIHA
MOATBEPKICHUS MTOTpeOuTeeM pazMepa yObITKOB.

4. 3a HapylIeHHE CpPOKOB, MPEAYCMOTPEHHBIX MNYHKTamMH 1 - 3 HacTOsIIed CcTaThu,
YJIOBJIETBOPEHHSI OT/IEIBHBIX TPEOOBAHUH MOTPEOUTEINS CIIOTHUTENb YIIAYUBAET MOTPEOUTEINIO
3a KaXKJIblil JeHb (Yac, €ClIM CPOK OMpEJIENIeH B Yacax) MPOCPOUYKU HEYCTOHKY B pa3Mepe OJHOTrO
MPOIIEHTA IICHBI BBIMOJTHEHUSI paOOThI (OKa3aHWs YCIYyTH), a €CIH IIeHAa BBITOJHEHUS PabOTHI
(OKa3aHUsI YCIIYTH) JOTOBOPOM O BBITIOJIHEHHH PabOT (OKa3aHWW YCIYr) HE OMNpejesieHa, - B
pasMepe OJHOTO MpOIIeHTa OOIIel 1eHbl 3aka3a. JloroBopoM O BHITIOJHEHUH paboT (OKa3zaHUU
YCIIYT) MEXIY TMOTPEOUTENEM M HCIIOJHUTEIEM MOXET OBITh YCTaHOBJIEH 00Jiee BBICOKUMA
pa3sMep HEYCTOMKH.

5. B cilyyae HapylmieHusi CpOKOB, MPETYCMOTPEHHBIX IMyHKTaMU | - 3 HACTOSIIEH CTaThH,
HOTpC6I/ITCHL BIpaBC MNpPCABABUTH UCIOJIHUTCIIIO HWHBIC TpC6OBaHI/I$I, npeaAyCMOTPCHHBIC
nyHkToM | crateu 30 v myHktamu 1 u 3 crareu 31 HacTosero 3akoHa.

Cratbs 34. CMeTta mu00 KAJIBKYJISAINS Ha BRIMTOJHEHUE PA0OTHI (OKa3aHUE YCITYTH)

1. Ha BemosHeHue paboThl (OKa3aHUE YCIYTH), MPETyCMOTPEHHOH JOTOBOPOM O
BBITIOJTHEHUH  pa0oThl  (OKa3aHWM YCIYTH), MOTYT OBITh COCTaBI€HBI TBEpAAs WU
NpUOJIM3UTENBHAS cMeTa 00 KanbKyisiius. COCTaBlIeHHE TaKOH CMETHI JIN0O KATBKYIISIUH 10
TpeOOBAHUIO TOTPEOUTENS WIIM UCTIOTHUTES SBISETCS 00513aTEBHBIM.

2. UcnoHuTENb HE BIIPaBe MOTPEOOBATHh YBEIMYCHHS TBEPIOU CMETHI, a TIOTPEOUTEND - €€
YMEHBIIIEHHUS, B TOM YHCIIe U B Cllydae, KOrjla B MOMEHT 3aKJIFOUCHHUS JIOTOBOpa MCKIIOYANIach
BO3MOXHOCTh MPEIyCMOTPETh TOJHBI 00BhEM TMOJIEKAIINX BBIIOJHEHUIO paboT (OKa3aHUIO
YCIIYT) WA HEOOXOIUMBIX JJISI TOTO PACXOJIOB, €CIIM MHOE HE YCTAHOBJICHO HACTOSIICH CTaTheH,
a TaKke 3aKOHAMHU W HOPMAaTHBHBIMH TpaBOBbIMH akTamu [Ipe3unenrta Pecnyonuku benapychk o
JIOJIEBOM CTPOUTEIHCTBE JKUJIBSI.

3. IIpu cymiecTBEHHOM BO3pacTaHUHM CTOMMOCTH MaTE€pHajoB M 00OPYIOBaHUS, KOTOpPHIE
JOJKHBI OBITH TPEOCTABICHBI UCIIOJIHUTEIEM, a TAK)KE€ OKA3bIBAEMBIX €My TPETHUMU JIHIIAMH
YCIIYT, KOTOPBIE HEJIb3sl OBUIO MPEIyCMOTPETh TP 3aKIIOUEHUH JI0TOBOPA, UCTIOIIHUTENh HMEET
paBo MOTPeOOBaTh YBEIMUYCHHUs yCTAHOBIICHHOW TBEPAOW CMETHI, a MPHU OTKa3e MOTPEOUTENs
BBITTOJIHUTH 3TO TPEOOBAaHHE - PACTOPIKEHHS JOTOBOPA B CYI€OHOM TOPSIIIKE.

4. Ecnu BO3HHMKJIA HEOOXOJAMMOCTh B TPOBEICHHUH JOTOTHUTENBHBIX PAaOOT (OKa3aHUU
JIOTIOJTHUTEIBHBIX YCIYT) W MO ATOW MPUYMHE CYIIECTBEHHO IMPEBBIMIACTCS MPUOIH3UTEIbHAS
CMeTa, HCIOJHUTENb 005f3aH CBOEBPEMEHHO B NMHCHMEHHOH (opMme MpenynpenuTb 00 3TOM
norpedutens. Eciu moTpeOuTens He an corinacusi Ha MPEBBIIICHUE TPUOTU3UTEILHON CMETHI,
OH BIIPaBE PAaCTOPTHYTH JOTOBOpP. B 3TOM cllydae MCHOTHHUTENIh MOXET MOTpeOOBaTh OT HETrO
TUTIaTy 32 BBIOJIHEHHYIO YacTh paOOTHI.

HcnomuuTenb, CBOEBPEMEHHO HE MPEAYNPEeNUBIIUN TOTpeOUTENs] O HE0OXOIUMOCTH
NPEBBIMICHUST MPHOIM3UTEIBHON CMETHI, 00s3aH BBIMOJHUTH JOTOBOpP, COXpaHss MPaBO Ha
oriaty paboTsl (YCIyTrH) B Mpeaenax MpuOIU3UTEIbHON CMETHI.

Cratbst 35. BeimonHenue paboThl (OKa3aHUe YCIYTH) U3 MaTepraa UCTIOIHUTENS
1. UcionauTens 00s13aH BBIIOTHUTH PaboTy (0Ka3aTh YCIYTY), ONMPEACICHHYIO JOTOBOPOM

O BBINIOJIHEHUU pabOThl (OKa3aHUU YCIYTH), U3 CBOEr0 Marepuana U CBOMMH CPEICTBAMH, €CIU
MHOE HE YCTAHOBJIEHO JI0TOBOPOM.



HcnonuuTenb, MpeIoCTaBUBIINNM MaTepHall AJis BBHIIOJHEHUS paOoThl (OKa3aHMs YCIYTH),
OTBEYAeT 3a €ro Ha/JIeXallee KayecTBO IO MpaBuiaM OTBETCTBEHHOCTH MPOJaBla 32 TOBAPHI
Ha/JIeXkaIlero KayecTna.

2. Matepuasl MCHOJHHUTENS OIUIAYMBAETCS MOTPEOUTENEM TMPHU 3aKIIOYCHUH YKa3aHHOTO
JIOTOBOpa TOJHOCTBIO WJIM B pa3Mepe, OIpeleeHHOM JOTOBOPOM O BBIIOJHEHUM PabOTHI
(OKa3aHUU YCIYrH), C YCJIOBHEM OKOHYATEIHHOIO pacueTa MpHU MOJYYEHHU IMOTpeduTeneM
pe3ysibTaTa BBIIIOJHEHHOW HCIOJIHHUTENEM paboThl (OKAa3aHHOM YCIyTu), €Clid MHOW MOPSI0K
pacyeToB 3a MaTepual UCTIOTHUTENS HE MPETyCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciydasix, npeayCMOTPEHHBIX JOTOBOPOM O BBIOJHEHUHM pabOThl (OKa3aHUU YCIYTH),
MaTepuan MOXKET OBbITh MPEeJIOCTaBICH HCIOJIHHUTENEM noTpedutento B kpenut. [locnenyromiee
N3MCHCHUC LICHBI MAaTCpUalia, IpCA0CTABIICHHOI'O UCIIOJIHUTCIIEM B KPCAUT, HC BJICUCT 34 CO6OI>1
nepepacuera.

4. Marepuai UCHIOTHUTENS U HEOOXOJMMBIE Ul BBIOJHEHHs paboThl (OKa3aHUS YCIYTH)
TEXHUUYECKHUE CpPEACTBA, MHCTPYMEHTHI U MpOUYee TOCTABISIOTCA K MECTY BBIIIOJHEHHUS pabOThI
(OKa3aHusl yCIyru) UCIIOJHUTENEM, €CJIM UHOE HE TIPETYCMOTPEHO JOTOBOPOM.

Cratpst 36. BrpmonHenue pa0oTel (OKa3aHHME YCIyrd) M3 Marepuaiga (C BelIbIO)
noTpeOuTems

1. Ecnu BeimonHeHWe paboOThl (OKa3aHWE YCIAYTH) OCYIISCTBISETCS TOJHOCTBIO HIIH
YaCTUYHO M3 MaTepHaia (C Bellblo) NOTPeOUTENs, HCIIOIHUTEIh OTBEYAET 32 COXPAHHOCTh 3TOTO
MaTtepuana (BeIn) 1 SKOHOMHOE B PACUETIIMBOE €T0 HCTOJIb30BaHHE.

2. B pgoroBope O BBHINMOJIHEHUH pPAOOTHI (OKAa3aHUM YCIYT'M) WM MHOM JOKYMEHTE,
MOATBEpKIatomeM (akT BBITTOJHEHHS padOThl (OKa3aHWsl YCIYTH), JOJDKHBI OBITh YKa3aHbI
TOYHOE HAaMMEHOBAaHME, OIMCaHHME W IIeHa MaTepuaya (BEIId) MOTpeOUTeNs, OmpeaessieMble
COTJIallIEHUEM CTOPOH.

3. UcnonmuuTens 00s13aH:

3.1. mpemgynpenuTh MNOTPEOUTENS O HENPUTOAHOCTH WM HEJOOPOKaYeCTBEHHOCTH
nepelaHHOTO MOTpeOuTeNeM MaTepuaa (Bemin);

3.2. mpencTaBUTh OTYET 00 U3PACXOJOBAaHUM MaTepualia U BO3BPATUTh €r0 OCTaTOK JHO0 ¢
coryiacsi moTpeOuTeNss YMEHBIIUTH LIeHY (CMETY) paboThl ¢ y4€TOM CTOMMOCTH OCTaBLIETOCs Y
MCIIOJTHUTEJIS HEUCIIOJIb30BaHHOTO MaTepHalia.

4. B ciyyae TOJHOM WJIM YaCTUYHOM yTpaThl (MOBPEXIEHHUs) MaTepuana (BEln),
IOPUHATOTO OT TOTpPeOUTENs, HCIOIHUTENh O00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €ro
OJTHOPOJHBIM MaTepuaioM (BEIIbI0) AHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO TMOTpeOUTENs
U3TOTOBUTH U3JENNE U3 OJHOPOAHOrO0 MaTepuaia (BEIlM) B COIJIACOBAaHHBIA CPOK, a MpuU
HEBO3MOXXHOCTH - BO3MECTUTH MOTPEOUTENIO JBYKPATHYIO LIEHY YTpaueHHOTo (TIOBPEXKICHHOTO)
MaTtepuaa (BeIn), a TAKXKE Pacxo/Ibl, TOHECEHHBIC MTOTPEOUTEIEM.

5. llena yrpadueHHOro (MOBPEXACHHOI0) MaTepuaia (Belln) ONpeIesieTCss UCXO0Isl U3 IIEHBI
MaTepuana (BEIIH), CYIIECTBOBABIICH B TOM MECT€, B KOTOPOM TpeOOBaHHME IMOTPEOUTEINS
JIOJDKHO OBITH Y/IOBJIETBOPEHO UCIIOIHUTENEM, B JACHb JOOPOBOJIBHOTO YAOBIETBOPEHHS TAaKOTO
TpeOOBaHMUS WIM B JIeHb BBIHECEHHUs CYy/IEeOHOTO PpEIICHHUs, €CIM TpeOoBaHUE TMOTPEOUTENS
JO0OPOBOJIBLHO HE OBLIO YAOBIETBOPEHO.

6. Vcnonautens 0cBOOOXKIAaeTCS OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexeHne) Marepuana (BEIIM), NPUHATOTO MM OT MOTPEOHTENs, €CIOH JOKaXeT, 4TO
noTpeOuTens ObUT MPEeIyNpekIeH UM 00 OCOOBIX CBOMCTBAX M XapaKTEPUCTHKAX Marepuaia
(Betn), KOTOPbIE MOT'YT TIOBIIEYH 32 COOO €ro MOJHYI0 WU YaCTUYHYIO yTpaTy (IOBpeXICHNUE).

HcnonuuTens HE OCBOOOKIAETCSI OT OTBETCTBEHHOCTH B TOM CIlydyae, €Cil YpOBEHb €ro
HAyYHBIX U TEXHUYECKUX 3HAHUI HE MO3BOJIMI BBISBUTH OCOOBIE CBOWCTBA U XapaKTEPUCTUKU
Marepuana (BeIHn).

Cratbst  37. OOs3aHHOCTh  HWCHOJHUTENS  HWHPOPMHPOBATH  TOTpeOUTENs 00
00CTOSATENILCTBAX, KOTOPBIE MOTYT MOBJIMATH HA KAYECTBO BBIMOIHAEMON pabOTHI (OKa3bIBaeMOn



yCIIyTH) WK MOBJIeYb 32 CO00M HEBO3ZMOKHOCTh €€ 3aBEPUICHHS B CPOK

1. HUcnomHutenp 0053aH CBOEBPEMEHHO B TIMCBMEHHOW ¢dopMme HHPOPMUPOBATH
NOTpeOUTENss O TOM, YTO COOJNIOACHHE YKa3aHUM NOTpPeOUTENsT W HHBIE OOCTOSTEIbCTBA,
3aBUCSIINE OT MOTPEOUTEINSI, MOTYT CHU3UTh KAa4eCTBO BBITIOJHIEMON pPabOThI (OKa3pIBaeMOU
YCIIYT'H) WIN TIOBJIeUb 32 COO0 HEBO3MOKHOCTh €€ 3aBEPILICHUS B CPOK.

2. Ecam motpebutenb, HECMOTPSI Ha CBOEBPEMEHHOE M 00O0CHOBaHHOE MH(OpMUpOBaHHUE
UCTIOJTHUTEIIEM, B COTJIACOBAaHHBIA CPOK HE 3aMEHUT HEMPUTOIHBIA WM HEAOOPOKaYECTBEHHBIN
MaTepHuay, He U3MEHHUT YKa3aHUs O CIIOCOO€ BBITIOJHEHUS paOOThl (OKa3aHUs YCIYrH) JMOO He
YCTPAaHUT HWHBIE OOCTOSTEIHCTBA, KOTOPHIE MOTYT CHH3UTh KAueCTBO BBIMOJHSEMOW PaOOTHI
(oKa3pIBa€MOIl YCIIyTH), HCIIOTHHUTENh BIPABE PACTOPTHYTH JOTOBOP O BBHIMOJTHEHHH PabOTHI
(OKa3aHUM YCIIYTH) B MMOTPEOOBATh BO3MEIIECHUS TPUIMHEHHBIX €My YOBITKOB.

Cratbs 38. Ilopsiok pacyeToB 3a BHIMOJHEHHYIO PaO0Ty (OKa3aHHYIO YCIIYTY)

1. Tlopsimok pacyeToB 3a BBIMOJHEHHYIO pabOTy (OKa3aHHYIO YCIYTy) OIpEeAeNsIeTCs
JIOTOBOPOM MEXK]Ty OTPEOUTENIEM U MCTIOTHUTEIIEM.

2. Tlorpebutens 00s3aH OIJIATUTH BBITIOJIHEHHYIO HCIIOJIHUTENIEM B IIOJIHOM OO0BeMe
paboTy (OKa3aHHYIO yCIYyTy) MOCIe €€ MpuHATUs oTpedbuteneM. [loTpeOuTens BpaBe OIIaTUTh
paboTy (ycayry) npy 3aKI0YEeHUHN JOTOBOPA MOTHOCTHIO WIIHA ITYTEM BbIIaUd aBaHCA.

Cratbs 39. [IpaBuna OBITOBOTO ¥ HHBIX BUOB OOCTY)KUBaHHS TTOTpeOUTEICH

[IpaBuna OBITOBOTO W WHBIX BHJIOB OOCTY)KHUBaHHUS TMOTpeOUTENel (BBIMOTHEHUS
OTJICTBHBIX BUJIOB pa0dOT, OKa3aHUsl OTJECIBHBIX BUIOB YCIYT) yTBepxkaaroTcs [IpaBuTenbcTBoM
Pecniyomuku benapych, ecnu nHoe He ycranoBieHo [Ipesuaentom Peciyonuku bemapyce.

Crartbs 40. PerynmupoBaHue BBITOTHEHUST OTACIBHBIX BUIOB pabOT (OKa3aHUsS OTAEIIBbHBIX
BUJIOB YCIIYT)

OcoOeHHOCTH B3aWMOOTHOIICHUH MOTpeOuTeneil M HCIOJHUTENeH 10 JOroBOpaM o
BBINOJIHEHUH padoT (OKa3aHMU YCIYT), IO CBOEMY XapakTepy He MOJANaJalolUX MOoJ JACHCTBHE
HACTOSIICH TJIaBBI, 4 TAKXE IOCJIEACTBHUS HEHUCIIOJHEHUsS WM HEHAJUICKAIIEr0 MCIIOIHEHUs
TaKHUX JOIOBOPOB ONPEACIIAIOTCS 3aKOHOAATEILCTBOM.

I'naBa 5
T'OCYJAAPCTBEHHASA 3AHIUTA ITPAB IOTPEBUTEJISL

Cratpst 41. 'ocynapcTBeHHBIE OpraHbl, OCYIIECTBISIOMINE 3AIIUTY IPaB NOTPEOUTENS
(8B pen. 3akona Peciyonuku benapycs ot 02.05.2012 N 353-3)

locynmapcTBeHHYIO 3aIllUTy IMpaB MOTPEOUTENss OCYIIECTBISIOT B Tpeaenax cBoei
KOMIIETEHIIMM YIIOJJHOMOYEHHbIE FOCY1apCTBEHHbBIE OPTaHbl.

Crarps 42. Tlomnomounss MwunucrepctBa Toproiau PecnyOnuku bemapyce B obOmactu
3alUTHI IPaB MOTpedUuTenen

1. MunuctepctBo Toprosiu Pecriyonuku benapycs:

1.1. HampaBisieT MPEeAIOKEHUSI B OPTaHbl TOCYAAPCTBEHHOTO YIPaBICHUS 00 OTMEHE WIIH
W3MEHEHUU  TPUHATBIX  WMMH  HOPMATHBHBIX  MPaBOBBIX  aKTOB,  MPOTHBOPEYAIINX
3aKOHOJIaTEILCTBY O 3AIUTE MPaB IMOTPEOUTENEH;

1.2. HampaBsieT  NPEANUCAaHUs  M3rOTOBHUTENAM  (MpoAaBLaM,  IOCTaBIIMKaM,



MPEJICTABUTENSIM, HCIIOJIHUTENSM, PEMOHTHBIM OpraHMU3alisIM) O NpPEKpalleHUH HapylleHUH
npaB NOTpeOUTENEH;

1.3. pu BBISBICHHH CIIy4aeB peau3alli TOTPEOUTENIIM TOBapoB (paboT, yciyr) 0e3
IPEOCTaBIICHUs] HEOOXOIUMOW M JTOCTOBEpHOW HMH(OpMAIMH, MM C HCTEKIIUMH CpPOKaMH
TOJTHOCTH M (WJIM) CPOKaMU XPaHEHHUs, CPOKAMH CITY>KOBbI TOBapOB (pe3yabTaTOB pabOTHI), UIH
0e3 yKazaHUS TaKMX CPOKOB, €CIM UX YCTAHOBJICHHE 0053aTENIbHO, HANpPaBIISET MPEANUCAHUS
U3TOTOBUTENSIM (TIpO/AaBIaM, MOCTaBUIMKaM, IPEACTABUTENSM, HCIOJHUTENSIM, PEMOHTHBIM
OpraHu3alUsIM) O MPUOCTAHOBJICHUH TPOU3BOJCTBA U (WJIM) peaTu3aluy MOTPEOUTENIM TaKuX
ToBapoB (paboT, ycayr) MO0 O MPEKpalleHWH peau3alliu MOTPEOUTENIM TaKHuX TOBApOB
(pabort, yciryr) 10 yCTpaHEHHUs TOMYIIEHHBIX HAPYIIICHHH;

1.4. HampaBnseT Marepuanbl B OpPraHbl, YHOJHOMOYEHHBIE COCTABISATH HMPOTOKOJBI 00
aJMUHHUCTPATUBHBIX MPAaBOHAPYIIEHUAX M (WIM) BO30OYXKIaTh YrOJOBHBIE Jieia MO MpHU3HaKaM
NPECTYIUIEHUH, CBSI3aHHBIX C HapyIIEHHEM MPETyCMOTPEHHBIX HACTOAIIMM 3aKOHOM TIpaB
notpedurens, npu oOHAPYKEHUU CBEJIEHUH, YKa3bIBAIOUIMX Ha MPU3HAKK aAMHUHHUCTPATHUBHOTO
IPaBOHAPYUICHUS WIN NPECTYIUICHUS, CBA3aHHBIX C HApyIIEHUEM IIpaB MOTPEOUTES;

1.5. umeer npaBo oOpamarbcs B CyJl ¢ MCKOM O 3allUTe MpaB HEOIpeAeseHHOro Kpyra
noTpeOuTenei B cirydae HapyluIeHus IpaB NoTpeOuTenei;

1.6. HanpaBmsieT MaTepUalbl O HAPYIIEHUH MpaB NOTPEOUTENS B FOCYIapCTBEHHBIE OpraHbl
U TOCYIapCTBEHHBbIE OpraHU3allMM, BBIJABIINE CIEUUAIbHbIE pa3pelleHus (JUIeH3UHU) Ha
OCYIIECTBJIEHUE COOTBETCTBYIOILIETO BHJA JEATENbHOCTH, JJs pELIeHUus Bompoca O
NPUOCTAHOBJICHUM JICUCTBHS CHEIMAJIbHOTO paspelieHuss (JIHMIEH3UH) [0 YCTpaHEeHHUs
JOTYIIEHHbIX HapylmeHU aubo O TMpeKpameHuu AeUCTBUS CIEeUHUaTbHOIO pa3pelieHus
(JIMLIeH3Un);

(B pen. 3akona Pecniybnuku benapycs ot 02.05.2012 N 353-3)

1.7. ocymiecTBIIsIeT KOHTPOJIb B 00JIACTH 3aIIUTHI PaB MOTPEOUTENCH;

(. 1.7 cratbm 42 B pen. 3akona Pecniy6nuku bemapycs ot 02.05.2012 N 353-3)

1.8. ocymecTBiser MHBIE TpaBa MO 3alIUTe NpaB MOTpeOUTeNeH, MpeaycMOTpPEHHbIE
3aKOHO/IATEIbCTBOM.

2. JlomxHocTHBIe Jniia MuHHCTEpeTBa ToproBiu PecnyOnuku benapyck npu ncnoiHeHun
CBOMX JOJKHOCTHBIX OOSI3aHHOCTEM B 00JIacTH 3alIUThl MpaB MOTpeOuTeNlel MMEIOT MPaBoO B
YCTAHOBJICHHOM TMOpSAIKE OeCHpensiTCTBEHHO MOCENIaTh TOCYAAPCTBEHHbIE OpPraHbl W HHBIC
OpraHM3aIH, a TAKKEe MHIUBUIYaIbHBIX MPEANpUHUMATENEH C YIETOM pekuMa UX paboThl.

3. TocynapcTBeHHBIE OpraHbl M MHBIE OpraHM3allMM, a TaKXKEe WHIUBHyalIbHbIC
npearpuHUMaTean 00si3aHbl Mo TpeboBaHuio MuHuctepcTBa ToproBiu Pecnyonuku benapych
IPEJOCTABIISATh B YCTAHOBJICHHOM IOpSAIKE WH(POPMAINIO, HEOOXOAUMYIO Ul OCYIIECTBICHUS
STUM MUHHCTEPCTBOM MOJIHOMOYHH, MPEAYCMOTPEHHBIX HACTOSIIINM 3aKOHOM.

4. PemeHust o 3amuTe TpaB MOTpeOUTENs, NMPUHUMaeMble MUHHCTEPCTBOM TOPTOBIU
PecniyOnuku benapych B mpezenax cBoeil KOMIIETEHIIUH, SBISAIOTCA 00s3aTeIbHBIMU JJISL BCEX
TOCYJapCTBEHHBIX OPIraHOB, a TaKXKe OpraHW3alui, WHIAUBHIYaJbHBIX HpPEANpUHUMATENCH H
UHBIX GU3NYECKUX JTUIL.

Cratpa 43. [lonHOMOYMSI MECTHBIX HMCIOJTHUTEIBHBIX W PACHOPSAUTEIbHBIX OPraHOB B
00J1aCTH 3aIUTHI IPaB MOTpeduTenen

B mensx 3amuTel mpaB MOTpeOUTENe MECTHBIC WUCIONHUTENBHBIE W PACTIOPSAUTEIbHBIC
OpraHbl 00s3aHbI;

paccmarpuBaTh oOpallieHuss MOTpeOHuTeNneil B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM 00
00palIeHUsX TPAXKIaH M FOPUINIESCKHX JIUIL;
(B pen. 3axona Pecniybnuku benapycs ot 02.05.2012 N 353-3)

OpPTaHU30BBIBATh Pa3bsICHEHUE 3aKOHONATENLCTBA M OKAa3bIBaTh IOPHIANYECKYIO ITOMOIIb
HACEJIEHUIO 10 BOIIPOCaM 3alIUTHI IPAB MOTPEOUTEINEH;

MIPH BBISIBJICHUU TOBApOB (PadoT, yCIyT) HEHAIS)KAIIETO KAuecTBa, a TAK)KE OMACHBIX JIJIS
JKU3HU, 370pPOBbs, HACIICJCTBEHHOCTH, HMMYIIECTBA TOTPEOUTENST M OKpPYKAMOIIEH Cpesl



HEe3aMe/UIUTEIbHO U3BeIaTh 00 ATOM PeCIyOJMKaHCKIE OpPraHbl TOCYAapCTBEHHOTO YIIPABIIEHUS
(MX TeppUTOpHAJIbHBIE OPTaHbl) B COOTBETCTBUH C UX KOMIIETEHIIHEH;
(B pen. 3akona Pecniybnmuku benapycs ot 02.05.2012 N 353-3)

HaNpaBJIATh MPEANUCAHUS U3TOTOBUTENSAM (TIPOJABIaM, MMOCTABIIMKAM, MPEACTAaBUTENSM,
UCIIOJTHUTEJISIM, PEMOHTHBIM OpTaHU3aIMsAM) O TPEKpaIleHUH HapyIIeHUH MTpaB MoTpeOuTeneii;

IpU BBIABICHUU CJIYy4YaeB pealn3aluu MNoTpeOuTensMm ToBapoB (pabot, ycmyr) O6e3
MPEIOCTaBIEHUs HEOOXOAUMON W JIOCTOBEpHOW HH(pOpPMAIMH, WIK C HCTEKIIMMH CpPOKaMHU
TOJHOCTH M (WJIM) CPOKAMH XpaHEHUs, CPOKaMH CIyXObl TOBapoB (pe3ysbTaToB paboThl), UM
0e3 ykazaHHUs TaKHUX CPOKOB, €CIIM UX YCTaHOBJIEHHE 00s3aTEJIbHO, HAIPABJIATH MPEANUCAHUS
U3TOTOBUTENSIM (TIpOAaBIaM, MOCTaBUIMKaM, IPEACTABUTENSIM, HCIOJHUTENSIM, PEMOHTHBIM
OpraHu3alUsIM) O MPUOCTAHOBJICHUH TPOU3BOJCTBA U (WIJIM) peaTu3aluy MOTPEOUTENIM TaKuX
ToBapoB (paboT, ycayr) MO0 O MPEKpalleHWH pearu3alliu MOTPEOUTENsIM TaKHuX TOBapOB
(pabot, yciryr) 10 yCTpaHEHUs TOMYIICHHBIX HAPYIIECHU;

HampaBlIATh MaTepuaibl B OpraHbl, YHNOJHOMOYEHHbBIE COCTABJIATH MPOTOKOIBI 00
aJIMUHUCTPATUBHBIX MPAaBOHAPYIICHUAX U (MIM) BO30YKIaTh YTOJIOBHBIE Jiea MO IMpHU3HAKAM
MPECTYIUIEHUH, CBA3aHHBIX C HAPYIIEHHEM IPEAYCMOTPEHHBIX HACTOSIIUM 3aKOHOM IpaB
notpeduTens, mpu oOHApY>KEHUH CBEICHHH, YKa3bIBAIOIIUX HA MPHU3HAKH aJIMUHHCTPATUBHOTO
MpaBOHAPYLICHUS UM TPECTYIJICHUS, CBSI3aHHBIX C HAPYLIEHUEM MPaB MOTPEOUTENS;

o0pamiarbcsi B Cy/l C HICKOM O 3alIUTe IpaB NOTPEOUTENS;

OCYILIECTBIATh HHblE (GYHKIMM MO 3allUTe MpaB MOTpeOuTeNel, MperyCMOTPEHHbIE
3aKOHOJIaTENILCTBOM.

Cratps 44. CyneOHas 3amuTa npas noTpedurenei

1. 3ammra mpaB notpeduTenell B CyqeOHOM MOPSIKE OCYIISCTBISETCS B COOTBETCTBUU C
3aKOHOJIATEIILHBIMH aKTaMH.

2. Ilpu ynoBIIETBOPEHUHU HCKa, CBSA3aHHOTO C HApYIIEHHWEM IpaB MOTPEOUTEINs, €CIU C
HCKOBBIM 3asBJICHHEM O 3allWTe MPaB MOTPEOUTENS BHICTYIAIOT MECTHBIA WCIOJHHUTEIBHBIA H
pacnopsANTENbHBIN OPTaH WU OOIIECTBEHHOE 00bEeIMHEHNE TTOTPEOUTENEH, Cy/l B3BICKUBAET 32
HecOOJII0IeHre  JJOOPOBOJIBHOTO TOPSI/IKA  YAOBJICTBOPEHUs TpeOOBaHUM TOTpeOUTENS C
U3rOTOBUTENS  (MPOJAaBlla, TMOCTABIIUKA, MPEICTABUTENS, HCIOJIHHUTENS, PEMOHTHOMN
OpraHu3aIlii) B MECTHBIA OIO/DKET MO MECTy pacCMOTpeHHsi MCKa mTpad B pa3Mmepe cra
MPOIIEHTOB CYMMBI, TIPUCYKIEHHON CYJIOM B MOJIB3Y MOTPEOUTEIS.

Ecnm ¢ uckoMm B 3amuTy mpaB MOTpPeOUTENs BBICTYHAET OOIIECTBEHHOE OOBEAMHEHHE
notpeduTeneil, ykasaHHOMY OOBEAMHEHHIO TIEPEYHUCIISETCS IeCATh IPOIEHTOB CYMMBI IITpada.

3. Ilpu yHIOBIETBOPEHUH HMCKA, CBSI3aHHOTO C HAPYIIEHUEM IPaB HEONPEIEICHHOTO Kpyra
norpebureneii, cyn o0O0s3bIBaeT U3rOTOBUTENS (TPOAABIA, IOCTABINMKA, MPEICTABUTEINS,
UCTIOJTHUTEIISI, PEMOHTHYIO OpPTaHU3aIIMI0) TOBECTH JIO CBEJICHHS TIOTpEeOHUTENel pelieHne cyaa B
OTIpe/ICNIEHHBIN CPOK Yepe3 CpeAcTBa MaCCOBOM MH(OPMAIIMH UITH HHBIM CIIOCOOOM.

Cratps 45. O6xanoBaHue MPEANUCAHUNA M PEIICHUH YIOIHOMOYEHHBIX TOCY1apCTBEHHBIX
OpraHoB I10 3alllUTe MIPaB NOTPEOUTENS

1. WzroroButenu (MpojaaBLbl, MOCTABIIMKH, MPEICTABUTENN, UCIIOIHUTEIH, PEMOHTHBIE
OpraHu3allii) BOpaBe OOpaIlaThCsi B CyJ C 3asABICHHEM O NPU3HAHUM HEIEHCTBUTEIHHBIMU
MOJIHOCTBIO HWJIM YaCTUYHO NPEANUCAHUN M PEIICHHUM, HEe SBISIOMMXCA HOPMAaTUBHBIMU
NpaBOBBIMM  aKTaMu, MuHHcTepcTBa ToproBiau  PecnyOmuku — bemapyce u MHBIX
rOCy/IapCTBEHHBIX OPTaHOB, OCYIIECTBIISIFOIIMX TOCYIapCTBEHHYIO 3alUTY MpaB MOTpeOuTeNnei B
npeaenax CBOe KOMIIETCHIIU Y.

2. OOxanoBaHWE B YCTAaHOBJICHHOM TIOpPSIKE TMPEANUCAHUNA W pENIeHUH B CPOKH,
IIPEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM, IIPUOCTAHABIMBAET UX UCIIOJIHEHUE.

I'naBa 6



OBIIECTBEHHAS 3AIIUTA ITPAB IIOTPEBUTEJIA

Cratess  46. IlpaBo moTpeOuTeneii Ha Cco3JaHWE OOIIECTBEHHBIX OOBEIMHEHHI
notpeouTenei

[ToTpeburenu BrOpaBe OOBEIUHATHCS HA JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC
00BbETMHEHHST TIOTPEOUTENCH, KOTOPhIe OCYIIECTBISIOT CBOIO NESATEILHOCTh B COOTBETCTBUU C
3aKOHOJIaTETECTBOM.

Cratbs 47. IIpaBa oOIIECTBEHHBIX 00BEIMHEHUI TTOTPEOUTENEH

1. OOmiecTBeHHBIE 00BETUHEHUS MOTPEOUTENICH NMEIOT MPABO:

1.1. yyacTBOBaTh B pa3pabOTKe MPOEKTOB HOPMATHBHBIX JOKYMEHTOB, YCTaHABIMBAIOIINX
TpeOOBaHMUS K KadyeCTBY TOBapa (paboThl, yCIyTH), MPOCKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX
NPaBOBBIX AKTOB, PETYIUPYIOIIUX OTHOIIEHUS B 00JaCTH 3aIIUTHI IPaB MOTPEOUTENEH;

1.2. u3yyaTh NOTPEOUTENbCKHE CBOWCTBA TOBApoOB (paboT, YCayr), CIOpPOC Ha HUX,
IOPOBOJIUTH OMNPOCHI HACENIEHUS JUISL BBIBICHHUS OOIIECTBEHHOTO MHEHUS O KayecTBe
BBITTYCKAE€MbIX TOBAPOB (BBITIOJHIEMBIX PaOOT, OKa3bIBAEMBIX YCIIYT);

1.3. mpoBoaMTh 3KcrepTudy TOBapoB (pabor, yciuyr) mo (axkTy HapylIeHUs IpaB
noTpeduTenss WIM B HHTEpecax HEOINpeNeleHHOro Kpyra mnorpeOuTeneil, B TOM YHCIE Ha
OpeaMeT JOCTOBEPHOCTH MPEJOCTABICHHONW MPOAABLOM (M3rOTOBHUTENEM, HCIIOJIHUTEIEM)
uHopmanuu o ToBape (pabore, yciyre), B TOpsAKe, ycTaHOBIEHHOM I[IpaBuUTETHCTBOM
Pecny6nuku benapyce, a Takke yuacTBOBaTh B IPOBEJCHUN TAKUX IKCIIEPTH3;

1.4. BHOCUTH B pecnyOJMKaHCKHE OpraHbl TOCYJAapCTBEHHOTO YIPAaBJIEHUS, MECTHBIE
UCTIOJIHUTENIbHBIE M PACHOPSAUTENbHBIE OpraHbl MPEAJOoXKEeHHSs O MepaxX IO IOBBIIICHUIO
KauyecTBa TOBapoB (paboT, yCIyr), COOJIOJECHUIO TPAaBWJI IIEHOOOPA30BaHUSA, CHSTHIO C
IPOM3BOJICTBA, U3BATUIO U3 000pOTa TOBapoB (paboT, yCIyr), OMACHBIX AJS >KU3HHU, 3I0POBbS,
HACJIEICTBEHHOCTH, UMYIIECTBA MOTPEOUTENSI M OKPY’KaIOIEel Cpe/Ibl, O 3alpeTe HeHaulexalen
peKIaMbl 1 HTHPOPMALIMH, BBOASIIUX B 3a0JIy)KICHUE IOTPEOUTES, O IPEKPAILICHUN pealln3alui
MOTpeOUTESIM TOBApOB (PadoT, yCIyT) IO HEMPABOMEPHO 3aBBIIIEHHBIM IIEHAM;

1.5. ocymiecTBIAT HHPOPMAITMOHHO-TTPOCBETUTENBCKYIO I€ATEIIEHOCTD B 00JIACTH 3aIUThHI
paB MOTpeOuTeNeH;

1.6. maBaTh Ha 6€3BO3ME3HOI OCHOBE KOHCYIIBTALMU TOTPEOUTENIO TIO BOIPOCAM 3aIHUTHI
€ro mnpas;

(mm. 1.6 crateu 47 B pen. 3akona Pecniyomuku bemapych ot 02.05.2012 N 353-3)

1.7. HampaBiATh B TOCYIapCTBEHHBbIE OpraHbl B COOTBETCTBUUM C HUX KOMIETEHIIMEH
MaTepHalbl JJIs TMPUBJICUYCHHUS K OTBETCTBEHHOCTH JIUI], BUHOBHBIX B BBIIIYCKE U peaH3alMH
MOTpeOUTENSIM TOBAapOB (BBIMTOJIHEHUH paldOT, OKa3aHWW YCIYT), HE COOTBETCTBYIOIIHUX
YCTAHOBJICHHBIM TpPEOOBaHMSM K KauecTBY TOBapoB (paboT, ycnmyr), a Takke MaTepHalbl O
HapYIICHUHU MIpaB MOTPEOUTENS, TPETYCMOTPEHHBIX 3aKOHOJATEILCTBOM;

1.8. obpammarecst B Opransl MPOKYypaTyphl C NPEJIOKEHUSIMA O TIPUHECEHUH MTPOTECTOB Ha
aKThl TOCYJIapCTBEHHBIX OPraHOB, IPOTHBOpEYAlNe 3aKOHOAATEIbCTBY O 3allUTe IpaB
noTpeOuTeNeii;

1.9. o6Gpamarbcs Mo MOPYUYSHHUIO TIOTPEOUTENS ¢ TIPETEH3UEH K MU3TOTOBUTENIO (TIPOABILY,
NOCTAaBIIMKY, MPEJCTaBUTENIO0, HCIIOJHUTEN0, PEMOHTHOM OpraHu3anuu) o0 YCTpaHeHHHU
HapyILICHUH U O BO3MEILIEHUH MOTPEOUTENIO0 MPUUUHEHHBIX STUMH HAPYIIEHUSIMH YOBITKOB;

1.10. oOpamiarecst B CyJl ¢ UCKOM O 3allMTe MPaB MOTPEOUTENs, PEACTABIATh U 3aLIUIIATH
B CyJIe MpaBa U 3aKOHHBIE HHTEPECHI TOTPeOUTENS (HEOMPEASICHHOTO Kpyra IOTpeOuTeNnei ),

1.11. mpenpsaBisITh HUCK B CyJ O MPU3HAHUM JEWCTBUH M3rOTOBUTENS (MpoOJaBLa,
MOCTaBIMKA, MPEACTABUTENS], HCIIOJIHUTENS, PEMOHTHOM OpraHU3alii) MPOTHBOIPABHBIMH,
YCIIOBHUH JIOTOBOpa HEACWCTBUTENBHBIMU B OTHOILIEHUH HEOIPEIEIEHHOrO Kpyra noTpeouTenei
Y TIPEKpaIieHUu dTUX JEHCTBUH.

2. OOmecTBeHHblE OOBEIMHEHUS TMOTpeOUTENe MOryT HMETh UWHBIE IIpaBa,



npeaAyCMOTPEHHEBIC 3aKOHOAATCIIBHBIMU aKTaMH.

Crarps 48. OcoOCHHOCTH peaqu3aliy OTIEIBHBIX IMpaB OOIIECTBEHHBIX OOBEIMHEHHI
notpeouTenei

(BBenena 3akonoM Pecry6mmku benapycs ot 02.05.2012 N 353-3)

1. OOmiecTBeHHOE O0BEAMHEHNE MTOTpeOUTENEH 0OpaIaeTcs N0 NOPYYSHUI0 TOTPEOUTENS
C TpeTeH3Weil K W3TOTOBUTENO (IPOAABILY, MOCTABIIUKY, TMPEACTABUTENIO, HCIOIHHUTEIIO,
PEMOHTHOW OpraHu3anuu) 00 YCTpaHCHHMH HAPYIICHHH W O BO3MEIICHUH IOTPEOUTEIIO
NPUYMHEHHBIX 3TUMHU HAPYIICHUSMHU YOBITKOB, OOpamiaercs B CyJ ¢ MCKOM O 3allluTe MpaB
NOTPeOUTENsI, MPEJCTABISET M 3alMIacT B CyJie paBa M 3aKOHHBIE HHTEPECHI MMOTPEOUTEIS HA
OCHOBAHMHU JIOTOBOpa OE3BO3ME3IHOTO OKa3aHWs YCIYT, 3aKJIIOUYEHHOrOo C MOTpeOuTeneM B
MMCbMEHHOU (hopme.

2. Pacxoapl 00IIECTBEHHOTO OOBEIMHEHUS MMOTpeOUTENeH, CBI3aHHbIE C OOpaICHHEM TI0
NOPYYCHUIO TIOTpEOHWTENsT C TpPEeTeH3WeH K HM3TOTOBUTENO (IIPOJAABIly, ITOCTABIIUKY,
MPEJICTABUTENIO0, HUCIIOJHUTENI0, PEMOHTHON OpraHu3aiuu) o0 yCTpaHEHUH HApYIIEHUH U O
BO3MEIIEHUH MTOTPEOUTEII0 MPUIMHEHHBIX STUMH HAPYIIECHUSIMHA YOBITKOB, OOpaIlleHueM B CYJI C
HCKOM O 3allluTe MpaB MOTpPeOUTENs, MPEACTaBICHUEM U 3allUTONH B Cy/e MpaB U 3aKOHHBIX
UHTEPECOB TOTPEOUTES, MOIeKAT BOZMEIICHUIO N3TOTOBHUTENEM (TIPOJABIIOM, TOCTABITUKOM,
MpeICTaBUTENIeM, UCTIOTHUTENIEM, PEMOHTHON OpTraHU3aIHei ):

M0 MHCHMEHHOMY TpPEeOOBaHHMIO OOIIECTBEHHOTO OOBEIWHEHUs TMOTpeOuTeNIeH mocie
YIOBJIETBOPEHUS U3TOTOBUTENEM (ITPOJABIIOM, MTOCTABIIMKOM, MIPEJACTABUTEIEM, HCTIOTHUTETIEM,
PEMOHTHOM OpraHM3aIeil) MpeTeH3ur, C KOTOPO OOIIeCTBEHHOE 00BheAMHEHNE TTOTpEeOnTENeH
o0pamranock Mo MOPYYEHHUIO MOTpedUTeNs, IUO0 MOCie MPUHATUS CYAOM pEIICHUS B MOJb3Y
noTpeOuTeNsI, €CIu 00IIEeCTBEHHOE 00BEAMHEHNE TOTPEOHTENel He 3asBISIIO TaKoe TpeOOBaHWE
npu 0OpaIIeHNH B CY/I C HICKOM O 3allIUTe TpaB MOTPeOHUTES;

M0 PEUICHHIO0 CyJa, BRIHECEHHOMY TI0 HCKY O 3alllUTe MpaB MOTPEOUTENS, ¢ KOTOPHIM
oOpamranock 00IIECTBEHHOE 00bEAMHEHNE TOTPeOnTENEH.

B cmywasx, mpemycMOTpeHHBIX a03aleM BTOPBIM YacTH TIEPBOM HACTOSIIETO MYHKTA,
U3TOTOBUTEINH (TPOJIaBell, MOCTABIINK, IPEICTABUTEIb, HCIIOJIHUTEh, PEMOHTHASI OPTaHU3AIIHS )
00s13aH  yJIOBJIETBOPUTH TpeOOBaHUE OOIIECTBEHHOTO OOBEIWHEHUS TMOTpeduTenen o
BO3MEIICHHH PACXO0/I0B B TEUCHUE YETHIPHAIIIATH THEH CO JHS €ro MOyUeHUS.

Pacxoapl 00mIecTBEHHOT0 OOBEAMHEHUS TOTPEOUTENCH, NPEeTyCMOTPEHHBIE YaCThIO
NepBO  HACTOSIEro MYHKTA, TOAJEKAT BO3MEHICHUIO HM3TOTOBUTENEM  (TIPOJIABIIOM,
MOCTaBIIMKOM,  MPEJICTABUTENIEM, HCIOJHHUTEJIEM, pPEMOHTHOW  OpraHu3aiuei), eciu
notpeduTens 10 oOpameHus B OOIIECTBEHHOE OOBEIMHEHHE IOTpeOuTeNneil mpeabsaBisI
W3TOTOBHUTENIO  (NPOJABIly, TIOCTAaBIIUKY, MPEICTABUTENIO, HWCIOIHUATENO, PEMOHTHOU
OpraHu3aliii) TpeOOBaHHE O BOCCTAHOBIIEHMM CBOETO HApPYIIEHHOTO TIpaBa M HMeeTcs
MOJTBEPKICHHE OTKa3a B YIOBJIETBOPEHHH ITOTO TPEOOBAHHSI.

[TonTBepkneHneM OTKa3a M3TOTOBHTENs (MIPOJABIA, IIOCTABIIMKA, MPEICTABUTEINS,
WCIIOJTHUTEIISI, PEMOHTHOM OpraHu3aliii) B YyJIOBJICTBOPEHHUH TPEOOBAHUS IMOTPEOUTEINS
SIBJISTFOTCSI:

MUCHMEHHBIN OTBET U3TOTOBUTEINS (TIPOJIaBIIa, TOCTABIIMKA, TPECTABUTEIIS, NCTIOITHUTEITS,
PEMOHTHOM OpTaHW3aIlNN), COACPKAIIUN 0TKa3 B YIOBICTBOPCHUH TPeOOBaHUS MOTPEOUTENS;

KOTIHSI MTACBMEHHOTO 00paIleH s TOTPEOUTEINS ¢ YBEIOMIICHUEM O BPYYCHUH MTUCHMEHHOTO
oOpalieHuss U3rOTOBUTENIO  (MPOJABIly, IMOCTABIIUKY, MPEJACTABUTENI0, HCIOIHUTEIIO,
PEMOHTHOW OpraHuW3alMyi) JuOO0 ¢ OTMETKOW W3rotoBuTens (MpojaBlia, ITOCTaBIIUKA,
MPEICTABUTEINS, UCIOIHUTENSI, PEMOHTHOW OpraHU3allii) O TOJYyYEHUH ITOT0 MUCHBMEHHOTO
oOpamieHus, eclii Takoe MHChbMEHHOE OOpalieHne He PacCMOTPEHO B CPOKH, YCTAHOBJICHHBIC
3aKOHOJATENFHBIMUA aKTaMU;

OTMETKa O MPHYMHAX OTKa3a B YIOBJICTBOPEHHM 3aMEUYaHWW W (WJIM) TPEIIOKEHUI
NOTPEOUTENS, H3JI0KECHHBIX B KHUTE 3aMEYaHUN U TIPEI0KCHHUIA,



3aMeuaHue U (WIK) mpeaioxkeHne NoTpeduTess B KHUre 3aMeUaHuil U MpeasioKeHuH, eclu
TakMe 3aMe4yaHue W (WIM) TpPeUIOKEHHE HEe PACCMOTPEHBl B CPOKH, YCTAHOBJICHHBIC
3aKOHOJATEIbHBIMU aKTaMU;

WMHOE TOATBEP)KJCHHE OTKa3a HM3TOTOBUTENs (IIPOAaBla, IMOCTABIIMKA, MpPEICTaBUTEN,
UCIIOJTHUTEJIS, PEMOHTHOW OpraHHU3aIiK) B YIOBIETBOPEHUH TPEOOBAHUS OTPEOUTETIS.

3. OOmecTBeHHOE OOBEAMHEHUE TOTpeOHTENel BIpaBe JlaBaTh KOHCYJIBTAIMIO
MOTPEeOUTETI0 TI0 BOIMPOCAM 3allUThl €ro MpaB, 00pamarbcsi MO MOPYUYCHHIO TOTPEOUTENS ¢
OpeTeH3Uue K M3TOTOBUTENIO (IPOJABIly, IIOCTABIIUKY, TPEACTABUTENIO, HCIOIHUTEINIO,
PEMOHTHOW OpraHu3anuu) 00 YCTpaHCHHMH HAPYIICHHH W O BO3MEIICHUH IOTPEOUTEIIO
NPUYMHEHHBIX 3TUMHU HApYUICHUSIMU YOBITKOB, OOpamiatbcsi B CyJ ¢ MCKOM O 3allluTe IMpaB
noTpeOUTeNs], MPEICTaBIATh M 3alUINATh B CyJl€ NpaBa M 3aKOHHBIE MHTEPECHI MOTPEOUTEINs
(HEeoTpeIeIEeHHOT0 Kpyra MoTpeduTesneil) mpu yCIOBUM HAWYUs Y paOOTHUKA OOIIECTBEHHOTO
Oo0BbEeIMHEHNS TOTpeOUTENeH, pealM3yIoIIero YyKa3aHHbIe IIpaBa 3TOr0  OOILIECTBEHHOTO
00BbeIMHEHUSI, CBUIETENBCTBA 00 aTTecTaluu. ATrectanus paOOTHUKA OOIIECTBEHHOTO
o0beTMHeHNUsT OTpeOUTeNe MPOBOIUTCS Ha MpEeIMEeT MPOBEPKH 3HAHUS 3aKOHOIATEIbCTBA O
3alUTe MpaB moTpeduteneil B mopsnke, ycTtaHoBieHHOM llpaBurensctBoMm PecnyOmuku
benapycs.

4. Tlpumepnas ¢opma noroBopa 0€3BO3ME3IHOTO OKa3aHUSl YCIYyr, COCTaB pPacXo/0B
O0IIECTBEHHOTO OO0BENMHEHHUS TOTpeOUTeNel, MOUIeKAIMX BO3MEIICHUIO H3TOTOBUTEIEM
(mpoliaBLIOM, TOCTABIIMKOM, MPEICTaBUTENIEM, MCIIOJHUTEIEM, PEMOHTHOW OpraHusaluei),
ycTaHaBIMBalOTCs MUHUCTEPCTBOM Toproeiu Pecryonuku benapyce.

[Ipe3unent Pecnyonuku benapych A JlykameHko
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